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The first four weeks of each semester are critical in setting 
yourself up for success. Even small acts can make a big 
difference in getting a strong start.

With Autumn 2020 classes being held remotely and online, 
we want to be sure that students have resources to connect, 
communicate, collaborate, and succeed in the virtual 
learning environment. In addition to First4Weeks tips, more 
information about remote/online learning can be found at 
cscc.edu/LearnOn.

The research-based ideas below are proven to make a 
difference in student success during the first four weeks of the 
semester and beyond. Choose one or two from each category 
to implement this semester. Then add more next semester, 
and the next – right up until graduation!

Build Relationships and Connect
Learning in the online environment can make it feel even 
more difficult to connect. We’re here to help you make those 
important connections with faculty, students, and staff to 
develop your Columbus State network. Building your network 
at Columbus State expands your support system as you make 
progress toward the academic, career, and financial goals 
you’ve set for yourself.

 ☐ Learn your instructors’ names. You will find them on your 
course websites in Blackboard.

 ☐ Send your instructor an email before - or right after the 
first class session - to introduce yourself. The online 
environment makes it difficult to assess when students 
are engaged, so this sends an important message that you 
value their class. 

 ☐ Read the syllabus for each class and put important dates 
on your calendar/planner. If possible, print out the class 
schedule so you have access to it even when you are not 
logged in.

 ☐ If someone in your class poses an interesting question 
or comment on a discussion board, or during a live class 
session, follow up with that person via email to discuss it 
more. They will appreciate the reach-out and you’ll both 
get more out of the course material by interacting.

 ☐ Ask and answer questions in virtual class sessions and on 
discussion boards. This not only shows your instructor 
that the class is important to you, but also helps you 
get a more comprehensive understanding of the course 
material.

 ☐ Go to cscc.edu/advising to make sure you know who your 
Academic Advisor is. Schedule a virtual meeting to plan 
your path to graduation.

 ☐ Sign up for Cougar Connect at cscc.edu/connect so that you are 
aware of opportunities to connect with other students and faculty 

through workshops, leadership programs, student groups, clubs 
and more. It’s a great way to feel more connected and part of the 
College! Virtual events will be added throughout the semester.

Engage and Stay Encouraged
Contribute in your classes and virtual campus events in your 
own learning by actively participating in campus events 
and classroom activities and assignments. Reflect on your 
achievements and your goals. Remember why you made the 
decision to invest in yourself. You are creating your future!

Active Learning
 ☐ Show up to class, whether the session is live online or one 

of our few on-campus classes. Not missing any classes 
is important for many reasons: You will be up-to-date 
on everything that is presented. You can ask questions 
on anything you don’t understand. And it shows your 
instructor that you’re actively engaged in the class (to 
name a few). Being present is critical to your success.

 ☐ Before class, write down three questions from the 
materials so you are ready to participate.

 ☐ Turn on your camera for live online sessions. Remember, 
instructors want to connect as much as anyone, and 
talking to a bunch of static photos doesn’t feel very 
personal. They would much rather be able to see students’ 
faces to know they are engaged and judge when you may 
look confused or have a question.

 ☐ Respond to questions from the instructor. Take the 
initiative when there’s “dead air” (silence) in the virtual 
chat after the instructor asks a question. It may be outside 
of your comfort zone but the more you do it, the easier it 
will be.

 ☐ Ask for clarification or examples when you don’t 
understand a topic. Chances are, if you don’t understand 
something, other students are struggling with the same 
thing. Be the one who speaks up. Your classmates will 
thank you!

 ☐ If you have access to the class roster, send a group email 
if you have a question the class may be able to help with, 
or to arrange a live online study session before a test or 
assessment.

 ☐ When reviewing for test, create your own activities to help 
you work with the materials. Flash cards work for many 
students, but everyone learns differently. Try different 
methods and be patient with yourself as you find the 
techniques that work best for you.

 ☐ Discuss what you are learning with friends and family 
members. During this time of COVID-19, many people are 
not having the same social interactions they used to have, 
so discussing your classes can be a great way to keep the 
conversation rolling.



Technology
 ☐ Log into Blackboard (Bb) daily to work on assignments, 

review deadlines, check for updates and read 
announcements. Bb is Columbus State’s web-based course 
information for online and many face-to-face classes and 
can be accessed at cscc.edu/blackboard

 ☐ Get answers to your questions about technology in the 
Computer Commons in the TL Building on the Columbus 
Campus, the Learning Center in Moeller Hall on the 
Delaware Campus or by calling 614-287-5050. Watch 
for technology workshops offered at the start of every 
semester to help you get comfortable with platforms 
including Blackboard, Starfish, NetTutor, and more.

 ☐ Use CougarWeb for Students to check your student 
account and financial aid status (choose “Manage My 
Account”). Check your profile information to ensure 
that the College has current home address, phone, and 
personal email address. In the virtual environment, 
that’s our primary means of sending communications on 
important CState information. On CougarWeb, you can also 
pay your Columbus State bill and find links to common 
forms and information.

 ☐ Check your student email account every day. You don’t 
want to miss important last minute emails from your 
instructors or notices about important deadlines and 
events from the College.

Communicate, Celebrate, and Aspire
Believe in yourself and stay focused on your goals. Your 
instructors and professors have high expectations of you and 
you are capable of meeting (or exceeding!) them. Learning is a 
process and is different for each person. You belong here and 
will achieve success by inspiring yourself and others to keep 
moving forward.

 ☐ Stay motivated to accomplish things. Start each day 
reminding yourself why you are in college and why it is 
important to you and your family. This is especially useful 
when you aren’t coming to campus every day to keep 
yourself focused on your education goal.

 ☐ Everyone has doubts from time to time. If you get 
discouraged, sit down and write a list of all the good things 
you know about getting an education. What does it mean 
to you and your family?

 ☐ Seek out the positive and encouraging people in your 
classes. Get to know them by emailing or addressing their 
questions and comments directly in the chat section for 
live online classes. Remember, everyone is in the same 
“boat” and wondering how to connect - be the one to make 
the first move. The more you interact with those who are 
motivated, the more you will motivate one another!

 ☐ Treat each class as a new opportunity! Go into it prepared and 
ready to learn. Be excited about the material because that class 
is going to get you to the next one and closer to your goals.

 ☐ Do a countdown to graduation by marking down the days 

each semester so you can see your own progress and know 
that it is getting closer. Know that graduation and future 
successes are within your grasp.

 ☐ Inspiring others will help you stay motivated. Look around 
you and see who needs a confidence boost today and 
reach out to them.

Support and Collaborate
Columbus State is committed to your success, whether your’e 
learning online, on campus, or as a combination of both. 
We’ve creted a new resource, “Your College, Your Connection,” 
to make sure students can connect with one another, with 
their instructors, and with the College. You’ll find resources for 
academic, career, financial, and personal wellness planning, 
as well as study skills and time management. You are more 
than a student, you are a busy adult with many things 
demanding your time and attention. These things can support 
or hinder your success. On-campus and community partner 
services are here to help you achieve your goals.
 
It’s Healthy to Ask for help

 ☐ Everyone needs help sometimes, and the most successful 
people reach out to make sure they get it. Make a list 
of all the things you need to be successful in college, 
including personal needs and challenges. More than 
likely, there is a free service on campus or a community 
partner agency to help you! Find resources and 
connections at cscc.edu/connection.

 ☐ Take advantage of all of the free resources available 
to you. Tutoring, Supplemental Instruction, Disability 
Services, Career Services and Counseling Services are 
just a few. Visit cscc.edu/services for a complete list of 
services for students.

 ☐ Don’t wait until there is a problem. Seek help and support 
often and early to avoid issues before they arise. For 
example, if you have an A in a class and want to make sure 
you keep it, our free online tutoring is an ideal way to help 
you review and reinforce what you’re learning. NetTutor 
can be accessed through each of your Blackboard courses 
(click on the green “N”).

 ☐ Get to know librarians and IT support professionals who 
can help you find or use resources. You can access LIbrary 
services remotely at cscc.edu/library, which includes 
a live chat option. The IT Help Desk can be reached at 
614-287-5050, at cscc.edu/helpdesk, or by emailing 
helpdesk@cscc.edu

 ☐ Make a personal commitment to physical wellness. It’s an 
important aspect of staying mentally and emotionally well, 
so make sure you’re caring for your whole self!
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