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Division: Business, Education, & Technology
Department: Engineering Technologies

COURSE NUMBER: SCM-1100		COURSE TITLE: Supply Chain Management Principles

INSTRUCTOR: Jeremy Banta		CONTACT: See Below

CREDITS: 3.0		CLASS/CONTACT HOURS PER WEEK: 3.0	PREREQUISITES: None

DESCRIPTION OF COURSE: SCM 1100 provides an overview of the key processes, concepts, and methodologies of supply chain management. Emphasis is given to the study of the impact that the supply chain management framework, (that includes distribution, procurement, inventory, transportation and information technology components) has on business and the economy. The decision making process within supply chain is of particular importance as the interrelationships (cost and service trade-offs) between logistics and other areas of business will be covered. The overall focus is the strategic and financial significance the supply chain has on the firm's ability to add customer value.

COURSE STUDENT LEARNING OUTCOMES 

• To learn the definition of logistics, understand the economic importance of logistics, and learn of recent events and their influences on logistics practices 
• To learn about supply chains and their management, understand differences between transactional and relational exchanges, and realize the importance of leveraging technology
• To learn and demonstrate understanding of the importance of effective and efficient utilization of information for logistics management and learn about general types of information systems and their logistical applications 
• To learn and demonstrate understanding how logistics influences strategic financial outcomes 
• To examine organizational structure for logistics and learn how to reduce pilferage, organized theft, and vulnerability to terrorist activity
• To learn and demonstrate understanding the relationship between supply management and logistics and understand steps in selecting a supplier 
• To learn and demonstrate understanding how a firm processes incoming orders, the importance of customer service to a firm’s marketing activities, and relate the role of logistics in the customer service area 
• To determine the costs of holding inventory and differentiate the inventory flow patterns 
• To examine the screening concept of plant/warehouse location, describe the major factors that influence location decisions, and explain the general process of determining the optimum number of facilities
• To learn and demonstrate understanding the role of warehouses and distribution centers in a logistics system and analyze the issue of employee safety in warehousing 
• To learn and demonstrate understanding how product features affect packaging and materials handling, identify the functions performed by protective packaging, and learn materials handling principles 
• To provide an overview of transportation infrastructures and identify the five modes of transportation and learn their respective characteristics
• To discuss the functions of transportation management, identify the role negotiations play in the transportation management function, and understand how rates are determined 
• To understand macroenvironmental influences on international logistics and examine transportation and inventory considerations in international distribution

PROGRAM OUTCOMES 
At the completion of this program of study, students must be able to
· Earn a degree and/or certificates in Supply Chain Management
· Continue their education in Supply Chain Management
· Gain employment in Supply Chain Management or related career field

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING (Include only those ILGs covered in this course)

For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
1. Critical Thinking
2. Ethical Reasoning
5. Technological Competence
6. Communication Competence
7. Cultural and Social Awareness
8. Professional and Life Skills
In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

COURSE MATERIALS REQUIRED: None

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS:

Contemporary Logistics 12th Edition*, by Paul R. Murphy Jr. and A. Michael Knemeyer; Pearson Education Inc. publishing as Prentice Hall, Upper Saddle River, NJ 
(ISBN-13:  9780134520506)**

*There is an 11th Edition that IS acceptable for class – differences are minimal
	
**Do not purchase the paperback “Global Edition.” 

GENERAL INSTRUCTIONAL METHODS: Lectures, case studies, discussion, quizzes.

STANDARDS AND METHODS FOR EVALUATION: Case study analysis, quizzes, and classroom participation.

Quizzes:                            		3 Quizzes - 20 Points Each 		  60 Points
Homework:                            	5 Assignments – 50 Points Each 	250 Points
Case studies:                    		3 Case Studies - 100 Points Each    	300 Points
Midterm:                              		1 Midterm - 75 Points		  75 Points
Final:                                    		1 Final - 150 Points			150 Points	
Term Paper:                         		1 Term Paper - 100 Points 		100 Points
Class Participation:  		(See Below for Participation Policy)	   65 Points
Total Course Score: 						            1000 Points




GRADING SCALE
		900 to 1000 points 	(90%-100%): 	A
		800 to 899 points 		(80%-89%): 	B
		700 to 799 points 		(70%-79%): 	C
	600 to 699 points 		(60%-69%): 	D
	599 points and under 	(0%-59%): 	F


SPECIAL COURSE REQUIREMENTS: None

ATTENDANCE POLICY: Section Specific – Class Participation will be set by each individual instructor. 

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

WEATHER RELATED DEPARTMENT SPECIFIC POLICY: Covered by College Policy

UNITS OF INSTRUCTION 


	WEEK
	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS
	ASSIGNMENT DUE DATE

	Week 1

	Introductory Module: What is Supply Chain Management (SCM)? 

EXTRA CREDIT (Optional): Answer the 10 questions posted in the module. 
	Get introduced to SCM.

Learn the Blackboard website which is the basis of the class; read the syllabus; study assignment sheet; and use this information to answer the questions. 
	Extra Credit DUE (Optional)  

50 Points EXTRA CREDIT 
	Extra Credit (Optional) 





	Section Specific – Set By Instructor

	Week 2 
	Module 1: Logistics and Supply Chain Management Overview
	Learn the definition of logistics, understand the economic importance of logistics, and learn of recent events and their influences on logistics practices. 

	Homework
50 Points
	Read 
Chapter 1 

	Section Specific – Set By Instructor

	[bookmark: _Hlk123898874]Week 3 

	Module 2: Information Technology in SCM
	Appreciate the importance of effective and efficient utilization of information for logistics management and learn about general types of information systems and their logistical applications.

	Homework
50 Points

	Read 
Chapter 2 


	Section Specific – Set By Instructor

	Week 4 

	Module 3: SCM Strategy & Finance 
	Appreciate how logistics can influence an organization's strategic financial outcomes.

	Quiz 
CH 1-3
20 Points
	Read 
Chapter 3

	Section Specific – Set By Instructor

	Week 5

	Module 4: SCM Organization & Management

Case Study #1
	Examine organizational structure for logistics and learn how to reduce pilferage, organized theft, and vulnerability to terrorist activity.

	Case Study #1 
100 Points


	Read 
Chapter 4
	Section Specific – Set By Instructor

	Week 6


	Module 5: The Supply Chain Concept
	Learn about supply chains and their management, understand differences between transactional and relational exchanges, and realize the importance of leveraging technology. 

	Homework
50 Points


	Read 
Chapter 5 
 
	Section Specific – Set By Instructor

	Week 7

	Module 6: Procurement
	Understand the relationship between supply management and logistics and understand steps in selecting a supplier.
	Quiz
CH 4-6
20 Points
	Read 
Chapter 6

	Section Specific – Set By Instructor

	Week 8 
	Module 7: Order Management in SCM

Case Study #2
	Understand how a firm processes incoming orders, the importance of customer service to a firm’s marketing activities, and relate the role of logistics in the customer service area.
	Case Study #2 
100 Points
	Read 
Chapter 7 


	Section Specific – Set By Instructor

	Week 9 
	Module 8: Inventory Management in SCM
	Determine the costs of holding inventory and differentiate the various inventory flow patterns.
	Midterm Exam 
CH 1-7
50 Points
	Read 
Chapter 8 

 
	Section Specific – Set By Instructor

	Week 10 
	Module 9: Facility Location
	Examine the screening concept of location, describe the major factors that influence location decisions, and explain the general process of determining the optimum number of facilities.
	Homework
50 Points
	Read 
Chapter 9  

	Section Specific – Set By Instructor

	Week 11 
	Module 10: Warehouse Management
	Understand the role of warehouses and distribution centers in a logistics system and analyze the issue of employee safety in warehousing.

	Homework
50 Points
	Read 
Chapter 10 


	Section Specific – Set By Instructor

	Week 12 
	Module 11: Packaging

Case Study #3 
	Know how product features affect packaging and materials handling, identify the functions performed by protective packaging, and learn materials handling principles.

	Case Study #3 
100 Points
	Read 
Chapter 11 


	Section Specific – Set By Instructor

	Week 13

	Module 12: Transportation 
	Provide an overview of transportation infrastructures and identify the five modes of transportation and learn their respective characteristics.
	Quiz
CH 8-11
20 Points
	Read 
Chapter 12 
	Section Specific – Set By Instructor

	Week 14

	Module 13: Transportation Management

Term Paper: Industry Analysis
	Discuss the functions of transportation management, identify the role negotiations play in the transportation management function, and understand how rates are determined.

	Term Paper 100 Points
	Read 
Chapter 13
	Section Specific – Set By Instructor

	Weeks 15 & 16
	Module 14: The Global Supply Chain 

Module 15: Wrap-up & Final Exam
	Understand macroenvironmental influences on international logistics and examine transportation and inventory considerations in distribution.
	Final Exam 150 Points
	Read 
Chapter 14

Final Exam  
Ch. 1-14

	Section Specific – Set By Instructor
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