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Columbus State Community College
Human Services Department
Social Work and Human Services Program


COURSE NUMBER: SAHS 2901 
COURSE TITLE: Practicum/Seminar I in SAHS
TERM:  	TIME: 		LOCATION:  

Instructor: 
Contact:   

CREDITS: 3 				CLASS HOURS PER WEEK 1.5  	
PREREQUISITES: SAHS 1120 		COREQUISITES: SAHS 2861 AND SAHS 2241

DESCRIPTION OF COURSE 
Students participate in a 154 hour supervised practicum experience in a community agency where utilization and practice of the knowledge and skills in the corresponding courses are required.  Students will be placed at practicum sites where addiction, social work, mental health, and/or developmental disabilities treatment services are provided. Students participate in a 1.5-hour per week seminar experience for additional personal/professional support, supervision, feedback and exploration of field-related experiences.  The opportunity to enhance/augment knowledge and skills related to specific client populations is available.  Confidentiality, professionalism, ethical principles, self-awareness and critical thinking skills are emphasized. Each component, the practicum and the seminar, must be completed with a “C” or higher. 

COURSE STUDENT LEARNING OUTCOMES 
· Demonstrate professional demeanor in behavior, appearance and communication.
· Apply ethical principles to guide professional practice.
· Participate in and evaluate the assessment and service/treatment planning process.
· Communicate the influence of personal biases and values in working with diverse groups.
· Assess, intervene, and evaluate with individuals, families, groups, organizations, and communities. 
· Develop learning outcomes for self for second practicum based on personal strengths and areas of needed growth. 

PROGRAM OUTCOMES 
· Provide effective service coordination/case management services.
· Demonstrate effective engagement and communication skills necessary to build rapport and establish and maintain collaborative relationships.
· Engage in research-informed and evidence- based practices: engagement, assessment, service planning, interventions, evaluation with individuals, families, groups, organizations and communities.
· Understand and demonstrate a set of congruent behaviors, attitudes, policies that enable a system, agency or professional to function effectively across cultural difference. Difference or diversity includes but is not limited to sex, age, sexual orientation, gender identity, race, ethnicity, religion, national origin, immigration status, political affiliation, marital status mental or physical disability and socio-economic status.
· Conduct oneself as a human service professional according to academic program and professional standards, goals, values and the Human Services, Social Work, and Addiction Professionals codes of ethics.

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING 
For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
· Critical Thinking
· Ethical Reasoning
· Communication Competence
· Cultural and Social Awareness
· Professional and Life Skills
In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

COURSE MATERIALS REQUIRED
Access to a computer and completion of Blackboard orientation. If you need access to campus resources for acquiring needed technology, please ask your instructor.

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS
None are required for this course.

GENERAL INSTRUCTIONAL METHODS
Lecture, discussion, power point presentation, small group work, hands-on activities, videos. This course is a space for critical thinking and exchange of ideas. Some content includes topics that students may find offensive or traumatizing. The instructor will attempt to forewarn students in advance of this content. All students are asked to help create an atmosphere of mutual respect and sensitivity. Please take care of yourself by taking a break or stepping out if you are triggered by any material.

ATTENDANCE AND PARTICIPATION  
· Learning to be an effective and competent human service worker involves demonstrating responsibility by attending classes as scheduled and demonstrating active participation in discussions and activities which take place during every class session.  
· No participation points can be earned if you do not attend scheduled classes and/or do not participate in discussion boards. 
· Discussion board responses are due on the date listed. No points can be earned if you do not submit your response on time. Discussion boards are meant to replace face-to-face discussion and therefore cannot occur after the fact. 
· You do not automatically earn participation points for just showing up or submitting an entry, you must actively participate and/or submit a thorough response to earn all available participation points. Many classes in the Social Work and Human Services Program involve class discussions. Although the sharing of personal experience may be appropriate, students should avoid excessive self-disclosure. 
· Arriving late, leaving early, side conversations, monopolizing class discussion,  excessive self-disclosure, cell phone ringing or vibrating, sending and receiving text messages, using electronic devices for non-course related items, doing homework for another class, and/or sleeping or dozing off during class all impact participation points. 
· This program does not distinguish between excused and unexcused absences so there is no need to provide doctor’s excuses, etc.
· To learn about Columbus State’s severe weather policy, please visit the following website: https://www.cscc.edu/about/severe-weather.shtml. 

GRADING  
Columbus State’s Grading and Academic Requirements Policy is found in Policy and Procedure 5-09 and can be accessed at the following website: https://www.cscc.edu/about/policies-procedures/5-09D.pdf.

Additionally, the Social Work and Human Services Program requires the following grading standards:

Grading Scale: 
A = 90%-100%
B = 80%-89%
C = 70%- 79%
D = 60%- 69%
E = 59% and below
If you receive a grade of D or E, the class must be repeated.

STANDARDS AND METHODS FOR EVALUATION
SAHS 2901 is a practicum course consisting of:
1) 10.5 hours autumn or spring semester or 14 hours summer semester a week at a local agency under the direct supervision of an agency staff known as the field instructor 
2) 1.5-hour a week seminar conducted by a CSCC faculty member
3) Enrollment in a concurrent course that provides information/content and course assignments that are carried out in the practicum experience, which are graded by the course instructor

Students must successfully complete each component: the practicum, the seminar and the concurrent course with 70% or higher to pass and proceed to the subsequent course sequence.

Practicum
Students are assigned a practicum site by the Practicum Coordinator after formal acceptance into the SAHS program. The student is responsible for the timely completion of the required application and adherence to deadlines for contacting the agency and communicating practicum status with the Practicum Coordinator of the program.

Students are assigned to a practicum by the Practicum Coordinator. Students must interview for this position, the practicum assignment notification is not a guarantee of the practicum.  If a student is not accepted in the practicum, it is up to the discretion of the Practicum Coordinator to determine if an alternate practicum is assigned. All details about the practicum must be confirmed by the Practicum Coordinator, the student and the agency, prior to the end of the preceding term.
Each Practicum Course has its own unique set of practicum objectives and requirements that are provided on the SAHS Student Community on Blackboard for students, who in turn give to the Field Instructor, prior to beginning the practicum. A faculty member known as the faculty liaison is assigned to each student. The faculty liaison serves as a resource for the student and the field instructor/agency, and conducts a minimum of three meetings with the student and the field instructor during the term, and assigns the final grade. Students are evaluated on the successful completion of all practicum objectives, professional behaviors, demonstration of the essential qualities identified as critical for a human services worker and timely completion of the required placement documents and hours. Upon conclusion of the final evaluation meeting, the faculty liaison assigns points that will make up 75 percent of the practicum component of the overall practicum grade. (See seminar section below for reference to the remaining 25 percent)

All forms needed for the practicum are located on the SAHS Blackboard student community.  

A minimum of 52.5 out of 75 points (70%) must be earned to pass this component of the practicum grade.

Seminar
The 1 hour and 20 minutes per week seminar provides students with additional support and supervision when participating in a practicum and is a Board of Regents requirement.  

Students complete a weekly journal and submit on blackboard prior to each class.  Students are given the opportunity to discuss academic and/or practicum related topics and to process practicum experiences in a confidential small group experience.  

Students are evaluated on their attendance, participation, journal completion and practicing clear and direct communication in both seeking and receiving feedback from peers and leader.  

The seminar leader assigns 25 percent for the seminar component of the overall practicum grade. (See seminar expectations and grading guidelines)  A minimum of 17.5 out of 25 points (70%) must be earned to pass this component of the practicum grade.

Seminar instructors must report issues of abuse/neglect, threats of harm to self or others, sexual harassment and ethical violations, and use their discretion when consulting with other CSCC faculty when practicum issues of significant concern arise.


ASSIGNMENTS
1. Journals are due prior to seminar each week, the weekly due date and time will be discussed in the first seminar. Journals must be submitted to Blackboard. Students will receive a “0” on late journals. 

2. The final evaluations will be due by seminar time during finals week and must be submitted to Blackboard. Students will receive a “0” and will not pass seminar if this assignment is not submitted by the due date.

3. Students are expected to be involved in the Final Practicum Evaluation. Students should have their self-evaluation completed and have reviewed it with their field instructor prior to the meeting with their field liaison.

Breakdown of available practicum points that make up the grade for 2901:

	SEMINAR
	Points

	Weekly journal submission (1.1 points per entry)
	11  

	Active Learning / Participation as demonstrated by seeking and providing feedback 1.1 points per class)
	11 

	Final Evaluation of Practicum Site, Field Instructor and Liaison
	3 

	TOTAL POINTS POSSIBLE
	25 


Students must earn 70% (a minimum of 17.5 points of the 25 points) of the available seminar points to pass this course.

Breakdown of available practicum points that make up the final practicum grade:

	Area 
	Points 

	A. Professional Behavior
	200

	B. Values/Attitudes/ Acceptance of Others
	60

	C. Communication
	90

	D. Self-Awareness / Maturity / Emotional Stability
	160

	E. Knowledge Skills Related to the Agency
	80

	F. Knowledge Related to Client Population
	60

	G. Effective Helping Skills
	180

	H. Student’s Use of Supervision
	130

	I. Student Self-evaluation
	180

	J. Faculty Liaison’s Portion re: student role in the learning/evaluation process
	240

	TOTAL POINTS POSSIBLE 
	1380*



Students must earn 70% (a minimum of 966 points of the 1380 points) of the available practicum points to pass this course. *These points may be adjusted if ‘not applicable’ as determined by the faculty and field instructor.

Final Grade
Practicum (75 percent) and Seminar (25 percent) will be combined for the final practicum course grade.  Students must receive at least 70% of the available points in the practicum and 70% of the available points in the seminar independently to pass the Practicum course. If a student earns less than 70% in either component, practicum or seminar, both must be repeated before a student may progress to the next course in the sequence. 

Please Note  
In the event that an agency field instructor and/or the Social Work and Human Services faculty member determines that a student is no longer appropriate for the practicum experience and may not return to the agency to complete the practicum, it is the policy of the Social Work and Human Services Program that the student should withdraw from the practicum or receive an “E”.  

1) The student will not be reassigned to another practicum that term and under no circumstances should the student attempt to secure a replacement practicum independently.

2) Since students are required to carry out classroom assignments in the practicum setting, students removed from practicum must meet with their course instructor to determine if remaining in the required con-current course is an option.

3) Any student who is either removed at the request of an agency or the Social Work and Human Services Program OR earns an E in a practicum may be terminated from the Social Work and Human Services Program.

4) If a student is removed from a practicum it will be up to the discretion of the Social Work and Human Services program faculty if the student is able to immediately re-take the practicum the following term or if additional criteria needs to be completed prior to re-enrollment.

5) A few examples of behaviors that can result in removal from a practicum experience include, but are not limited to the following:

· Providing inaccurate / misleading information on the CSCC practicum application or on forms completed at the agency
· Not showing up for practicum without prior, immediate and appropriate notice.
· Failure to follow agency procedures 
· Breach of client confidentiality
· Emotional instability
· Inappropriate relationships with clients/staff
· Impairment due to substance use
· Non-professional behaviors such as:  falling asleep, excessive self-disclosure, breach of appropriate boundaries, inappropriate apparel, use of cell phone/texting, unauthorized use of agency technology, etc.

Completion of the practicum hours and completing all of the practicum objectives does not guarantee that a student will automatically receive a passing grade. Students are evaluated on ‘quality’ not just quantity of this experience. Please refer to the practicum goals and objectives, the evaluation forms and the essential qualities of a human service worker for a more detailed description of practicum requirements.

In the event that you are having problems or concerns at or with the practicum agency, staff, field instructor, client population, it is your responsibility to initiate and communicate this information immediately. The resources for you are:

· Field Instructor
· Faculty Liaison
· Seminar Instructor
· Practicum Coordinator
· Program Faculty Academic Advisor
· Chairperson

Most practicum issues or concerns can be resolved when communicated to the appropriate individual. Self-advocacy is an important quality in the field of human services.

Instructor Feedback:
Instructors will make a reasonable attempt to have feedback on student assignments and exams to students within one week of an assignment due date/test completion. Instructors may not return graded assignments in a class when there are outstanding assignments pending submission. Emails and phone calls will be returned within 48 business hours. 

STUDENT EXPECTATIONS
· Students are expected to read, understand and comply with the Social Work and Human Services Student Expectations and Professional Expectations posted on Blackboard. 
· Students are expected to use Blackboard and to regularly check their student email account. 
· When emailing the instructor, students are expected to use their CSCC email.  Be sure to sign your name and include your cougar ID in all emails. 
· Students are responsible for following the course syllabus. The course syllabus and assignments are posted on blackboard. 
· Important information is routinely communicated through student email and in the Social Work and Human Services Student Community.  All students enrolled in a Social Work and Human Services course have access to the Social Work and Human Services Student Community Organization and must check it regularly. It is the student’s responsibility to access these resources. If assistance is needed, student may call the Help Desk at 287-5050.
· Students are responsible for obtaining information presented in any class they may miss. Instructors do not provide individualized instruction for students who are absent.  Therefore, students are encouraged to get names and contact information from peers in order to do so.  
· Students will only use electronics in class to take notes or access course related materials. 
· Recording of any kind is not permitted in a classroom without instructor permission or without a Letter of Accommodation from Disability Services that the student has presented to the instructor.
· All Social Work and Human Services courses must be completed with a “C” or higher. Students receiving a grade lower than a “C” in a course is required to repeat the course prior to taking additional classes in the program. 

Failure to follow the above may result in discipline up to and including dismissal. 

COLLEGE SYLLABUS STATEMENTS


Columbus State Community College required Standard Syllabus Statements: Student Resources, Rights, and Responsibilities can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements.”
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