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Columbus State Community College
Human Services Department
Social Work and Human Services Program


COURSE NUMBER:  SAHS 1130
COURSE TITLE:  Intervention Strategies 

CREDITS:   2 	CLASS HOURS PER WEEK:  2  	PREREQUISITES:  Admission into the SAHS program of study

DESCRIPTION OF COURSE: This course focuses on understanding individual behavior related to trauma. Topics include building healthy relationships, proactive interaction, the different types of trauma, effects of trauma, trauma-informed care, and teaching healthy choices. Students will learn skills and strategies for de-escalating, resolving, and preventing conflict, aggression and violence. 

COURSE STUDENT LEARNING OUTCOMES:
1. [bookmark: _Hlk73707043]Students will be able to identify the aspects of healthy relationships to provide respectful, trauma-informed services. 
2. Students will be able to describe and implement healthy communication skills by defining the major elements of communication and analyzing the importance of what we think, what we say, and what we do in our communication with others.
3. Students will be able to describe the different types of traumas that people may experience.
4. Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma-informed agency.
5. Students will be able to explain the skills used for conflict resolution.
6. Students will evaluate trauma-informed interventions.

 

PROGRAM OUTCOMES: 
· Demonstrate sufficient self-awareness and respond appropriately to feedback.
· Critically analyze, synthesize, and evaluate multiple sources of information and evidence for assessment, treatment planning and interventions, and document professionally.
· Demonstrate effective engagement and communication skills necessary to build rapport and establish and maintain collaborative relationships.
· Conduct oneself as a human service professional according to academic program and professional standards, goals, values and the Human Services, Social Work, and Addiction Professionals codes of ethics.
 

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING 
For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:

In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

COURSE MATERIALS REQUIRED
Access to technology is a requirement of most courses. If you need access to campus resources for acquiring needed technology, please ask your instructor.

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS
The Boy Who Was Raised As A Dog 
Bruce D. Perry, M.D., Ph.D. and Maia Szalavitz
3RD Edition [PERRY] (9780465094455)

Please complete all readings prior to the class during the week in which they are assigned.
There is also a digital textbook for this course provided for students on Blackboard.

GENERAL INSTRUCTIONAL METHODS
This course is a space for critical thinking and exchange of ideas. Some content includes topics that students may find offensive or traumatizing. The instructor will attempt to forewarn students in advance of this content. All students are asked to help create an atmosphere of mutual respect and sensitivity. Please take care of yourself by taking a break or stepping out if you are triggered by any material.

ATTENDANCE AND PARTICIPATION  
· Learning to be an effective and competent human service worker involves demonstrating responsibility by attending classes as scheduled and demonstrating active participation in discussions and activities which take place during every class session.  
· No participation points can be earned if you do not attend scheduled classes and/or do not participate in discussion boards. 
· Discussion board responses are due on the date listed. No points can be earned if you do not submit your response on time. Discussion boards are meant to replace face-to-face discussion and therefore cannot occur after the fact. 
· You do not automatically earn participation points for just showing up or submitting an entry, you must actively participate and/or submit a thorough response to earn all available participation points. Many classes in the Social Work and Human Services Program involve class discussions. Although the sharing of personal experience may be appropriate, students should avoid excessive self-disclosure. 
· Arriving late, leaving early, side conversations, monopolizing class discussion,  excessive self-disclosure, cell phone ringing or vibrating, sending and receiving text messages, using electronic devices for non-course related items, doing homework for another class, and/or sleeping or dozing off during class all impact participation points. 
· This program does not distinguish between excused and unexcused absences so there is no need to provide doctor’s excuses, etc.
· To learn about Columbus State’s severe weather policy, please visit the following website: https://www.cscc.edu/about/severe-weather.shtml. 

GRADING  
Columbus State’s Grading and Academic Requirements Policy is found in Policy and Procedure 5-09 and can be accessed at the following website: https://www.cscc.edu/about/policies-procedures/5-09D.pdf.

Additionally, the Social Work and Human Services Program requires the following grading standards:

Grading Scale: 
A = 90%-100%
B = 80%-89%
C = 70%- 79%
D = 60%- 69%
E = 59% and below
If you receive a grade of D or E, the class must be repeated.

Assignments, Exams, and/or Quizzes:
1. Due dates for all class assignments, exams, and/or quizzes are listed in the course syllabus. Assignments are due on the date listed and exams and quizzes must be taken when indicated on the syllabus. They must be submitted via Blackboard. Absence from class does not change the due date. Assignments, exams, and/or will not be accepted late unless prearranged with the instructor. 
2. Major assignments in a course may be identified as mandatory for successful course completion. 
3. If you are repeating a class, you must redo and submit all new assignments. Assignments submitted from previous semesters will receive a grade of zero “0”.
4. Unless specified as a group project, all assignments, exams, and quizzes are required to be an individual effort.

Standards and Methods for Evaluation:

	Assignments
	% of Final Grade

	Maslow’s Scenarios Assignment
	4%

	Book Concepts 1 (Chapters 1-5)                           
	10%

	Hand Model of the Brain Discussion Board
	4%

	Wicked Silence Discussion Board
	4%

	ACES Discussion Board
	4%

	Creative Interventions Assignment
	10%

	Infographic Assignment
	10% 

	Trauma-Informed Care Project
	10%

	Trauma, Resilience & Healing Discussion Board
	4%

	Book Concepts 2 (Chapters 6-10)                 
	10%

	Teaching Capability Discussion Board               
	4%

	Course Evaluation
	1%

	Participation / Active Learning                          
	25%



Instructor Feedback:
Instructors will make a reasonable attempt to have feedback on student assignments and exams to students within one week of an assignment due date/test completion. Instructors may not return graded assignments in a class when there are outstanding assignments pending submission. Emails and phone calls will be returned within 48 business hours. 

STUDENT EXPECTATIONS
· Students are expected to read, understand, and comply with the Social Work and Human Services Student Expectations and Professional Expectations posted on Blackboard. 
· Students are expected to use Blackboard and to regularly check their student email account. 
· When emailing the instructor, students are expected to use their CSCC email.  Be sure to sign your name and include your cougar ID in all emails. 
· Students are responsible for following the course syllabus. The course syllabus and assignments are posted on blackboard. 
· Important information is routinely communicated through student email and in the Social Work and Human Services Student Community.  All students enrolled in a Social Work and Human Services course have access to the Social Work and Human Services Student Community Organization and must check it regularly. It is the student’s responsibility to access these resources. If assistance is needed, student may call the Help Desk at 287-5050.
· Students are responsible for obtaining information presented in any class they may miss. Instructors do not provide individualized instruction for students who are absent.  Therefore, students are encouraged to get names and contact information from peers in order to do so.  
· Students will only use electronics in class to take notes or access course related materials. 
· Recording of any kind is not permitted in a classroom without instructor permission or without a Letter of Accommodation from Disability Services that the student has presented to the instructor.
· All Social Work and Human Services courses must be completed with a “C” or higher. Students receiving a grade lower than a “C” in a course is required to repeat the course prior to taking additional classes in the program. 

Failure to follow the above may result in discipline up to and including dismissal. 


SPECIAL COURSE REQUIREMENTS
· Students are expected to read, understand and comply with the CSCC and program Student Codes of Conduct and Professional Expectations posted on Blackboard. 
· When emailing the instructor, students are expected to use their CSCC email.  Be sure to sign your name and include your Cougar ID in all emails. Your instructor will make every effort to respond to your emails or phone calls within 1-2 business days.
· Important information is routinely communicated through student email and in the SAHS Student Community on Blackboard.  All students enrolled in a SAHS course and specific MULT courses have access to the SAHS Student Community Organization and must check it regularly. It is the student’s responsibility to access these resources. If assistance is needed, student may call the Help Desk at 614-287-5050.


COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required Standard Syllabus Statements: Student Resources, Rights, and Responsibilities can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.
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WEEKLY SCHEDULE AND UNITS OF INSTRUCTION
The content and skills identified in each unit of instruction is presented for the utilization and application for working with a variety of individuals and settings addressing substance use concerns, mental health issues, those with developmental disabilities, as well as generalist social work practice. Blue weeks are those in which you attend in-person class. 

	Dates


Week 1


	Unit of Instruction

Introductions
Review course         information

Respect, Hostmanship

	Learning Objectives & Goals

Students will be able to identify the aspects of healthy relationships to provide respectful, trauma-informed services.  
	Assessment Methods

Participation
	Class Activity/Assignments

In class - 
Review: Course Syllabus, Class Introduction module, Book notes sheet
View: Hostmanship video (in course orientation module)
Review: Maslow’s Scenarios assignment
	

	
Week 2



	
Relationships & Maslow 
	
Students will be able to identify the aspects of healthy relationships to provide respectful, trauma-informed services.  
	
Maslow’s Scenarios Assignment
	On your own -
Read: Chapter 1 & 2 in The boy who was raised as a dog

Read: Maslow Learning Module
Complete: Maslow’s Scenarios Assignment 

	Maslow’s Scenarios Assignment

	Week 3





	
Healthy
Communication

	Students will be able to describe and implement healthy communication skills by defining the major elements of communication and analyzing the importance of what we think, what we say, and what we do in our communication with others.

	Participation 

	In class-
Review: Healthy Communication module
View: Hand Model of the Brain video  
Discuss: Chapters 1 & 2 of book & Maslow’s assignment
Review: Book Concepts 1 Assignment 


On your own - 
Read: Chapter 3 in “The Boy Who Was Raised as a Dog”
Complete: Discussion board 


	Hand Model of the Brain Discussion Board


	Week 4


	Healthy
Communication



	Students will be able to describe and implement healthy communication skills by defining the major elements of communication and analyzing the importance of what we think, what we say, and what we do in our communication with others.

	Participation

	On your own -
Read: Chapters 4 and 5 in book.
Complete: Book Concepts 1 assignment


	Book Concepts 1 Assignment (chapters 1-5)


	Week 5


	Types of Trauma
	Students will be able to describe the different types of trauma that people may experience.
	 
Participation
	In class - 
Review:  Types of Trauma Power Point 
Discuss: Chapters 3-5 of the book. 
View:  Nadine Burke-Harris video



	

	Week 6



	Types of Trauma
	Students will be able to describe the different types of trauma that people may experience.

	



	On your own - 
Read: Types of Trauma Module

View:  Behind Closed Doors and Healing Neen
Complete: Infographic Assignment 




	Infographic Assignment

	Week 7


	Types of Trauma
 
Conflict Resolution

	Students will be able to describe the different types of trauma that people may experience.
 
Students will be able to explain the skills used for conflict resolution


	 
Participation

	In class - 
Review: Challenge Cycle Learning Module
Assign: Trauma-Informed Care Project groups

On your own - 
Read: Preventing ACE’s
Read: Chapter 6 of the book 
	

	Week 8

	Conflict Resolution

	Students will be able to explain the skills used for conflict resolution

	Exam questions


	On your own - 
Read:  Challenge Cycle learning module
View: “Wicked Silence” Video
Read: Chapter 7 of the book 
Complete: Discussion board 




	 “Wicked Silence” Discussion Board



	Week 9


	Trauma-Informed Care


	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma-informed agency.
	Participation
Discussion Board

	In class -
Review: Trauma Informed Care Module 
Discuss: Chapters 6 and 7 of the book. 

On your own - 
Read: Preventing ACES 
Read: Chapter 8 of the book
Complete: Discussion board 

	ACE’s Discussion Board

	Week 10




	Trauma-Informed Care




	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma-informed agency.

	Discussion Board

	On your own - 
Read:  No such thing as a bad kid article 
Read:  Trauma Informed Care Module 
Listen: to podcast (link in week 10)
Read: Chapter 9 of the book 
Complete: Discussion board 


	Trauma, Resilience & Healing Discussion board


	Week 11


	 Interventions
	Students will evaluate interventions that are trauma informed.



	Intervention Assignment
Participation 
	In class - 
Review: Creative Interventions Module 
Discuss: Chapters 8 and 9 of the book. 
Review: Creative Intervention Assignment


	

	Week 12



	Trauma-Informed Care

	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma informed agency.

	Trauma-Informed Care Project
	On your own - 
Review: Trauma-Informed Care Module
Read: Chapter 10-12 of the book.  
Complete: Creative Intervention Assignment 



	Creative Intervention Assignment 


	Week 13


	Trauma-Informed Care

	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma informed agency.

	Participation Trauma Informed care Project

	In class - 
Discuss: Book chapters 10-12

Students will take an hour of class time to work with their partner(s) on the Trauma-Informed Care Agency assignment.

	Book Concepts 2 assignment 

	Week 14


	Trauma-Informed Care

	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma informed agency.

	 Trauma-Informed care Project & Book Concepts Assignment 

	
Work with your partner on your Trauma Informed Care Agency Project. 









	Trauma-Informed Care Agency Project
(EACH group members submit PowerPoint and Group Evaluations on Blackboard)



	Week 15


	Trauma-Informed Care

	Students will be able to recognize the need to support people who have experienced trauma and demonstrate interventions that will provide support and services by creating a trauma informed agency.

	Trauma-Informed care Project
	
Trauma Informed Care Project Presentations in class

	

	Finals Week
Week 16


	Healthy Communication
	Students will be able to describe and implement healthy communication skills by defining the major elements of communication and analyzing the importance of what we think, what we say, and what we do in our communication with others.

	Discussion Board

	On your own – 
View: Teaching capabilities video
Complete: Discussion Board & Course Eval (Course Eval worth 1 point!)

	Teaching Capabilities Discussion board and Course Evaluation
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