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Columbus State Community College Business Programs
[bookmark: Real_Estate_Program]Real Estate Program


COURSE: Real 2221 Professional Property Management
CREDITS: 2 CLASS HOURS PER WEEK: 2 PREREQUISITES: Real 1011
[bookmark: Instructor:_Jacqueline_Lovelace]Instructor: Jacqueline Lovelace
E-mail Address: jlovelace5@cscc.edu CSCC Office: Delaware Hall, Room 231 Office Phone: 614-287-2313
Office Hours: Monday 12:00-3:00, and Wednesday 12:00-3:00. (See your announcements for Zoom information)
[bookmark: DESCRIPTION_OF_COURSE]DESCRIPTION OF COURSE
A course studying decision-making as it affects the management of the residential, commercial, and industrial property. The emphasis shall be on the practical application of theory to actual management problems. Specific topics include Ohio Tenant Landlord Act, forcible entry and detainer, typical leases, office management, hiring, merchandising, advertising, collection problems, taxes, insurance, and maintenance.
[bookmark: STUDENT_LEARNING_OUTCOMES]STUDENT LEARNING OUTCOMES
· Determine four major categories of real estate manager functions
· Discuss the advantages and disadvantages of owning income property
· Discuss forms of income-property ownership
· Discuss the components of a management plan/agreement and other documents
· Discuss accounting systems and cash flow charts
· Examine income and expense categories and types of budgets

· Determining adequate staff size and recruiting applicants
· Discuss contents of an employee manual, determining compensation and relationship between employee and employer
· Coordinating inspection reports, maintenance schedules, and safety and security
· Examine the current market and develop a marketing program
· Discuss leasing apartments, condominiums, cooperatives, single-family homes, and housing for the elderly
· Criteria for establishing rental rates, tenant improvements, concessions, standard lease clauses
· Discuss ownership of shopping centers and other properties
· Managing medical buildings and industrial properties
· Promoting the management company and how fees are determined
[bookmark: GENERAL_EDUCATION_OUTCOMES]GENERAL EDUCATION OUTCOMES
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the college’s mission. The Columbus State faculty has determined that these outcomes include the following competencies:
· Critical Thinking
· Information Literacy
[bookmark: COURSE_MATERIALS_REQUIRED]COURSE MATERIALS REQUIRED
Textbook, computer applications, and Internet access
Textbook Statement:
Having the textbook is essential for success in this course. It contains key concepts, examples, and exercises we’ll reference on discussion boards, assignments, and exams. I understand costs can be a concern, so consider used, rental, or eBook options. Please ensure you have access by the second week to engage with the material and stay on track.



[bookmark: TEXTBOOK,_MANUALS,_REFERENCES,_AND_OTHER]TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
Principles of Real Estate Management Published by: IREM….Institute of Real Estate Management 17th Edition

[bookmark: GENERAL_INSTRUCTIONAL_METHODS]GENERAL INSTRUCTIONAL METHODS
Lectures, PowerPoints, videos/internet, handouts, class projects, problem-solving, case studies, active class participation, homework, reading assignments, quizzes, and exams.
[bookmark: ASSESSMENT]ASSESSMENT
Columbus State Community College is committed to the assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to know. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements, (2) to improve teaching strategies, (3) to document successes and identify opportunities for program improvement, and (4) to provide evidence for institutional effectiveness. In class, students are assessed and graded on their achievement of the outcomes for this course. Students might also be required to participate in broader assessment activities.
[bookmark: STANDARDS_AND_METHODS_FOR_EVALUATION]STANDARDS AND METHODS FOR EVALUATION
Students are required to demonstrate competency in the following:
Discussion Questions (12.5 pts each 12 Discussion Boards)	 150 points Short Essay Questions (3 essays 25 pts each)	75 points
Mid-Term Research Projects (Two)	150 points
Final Project	125 points
Module Exam (3 modules, 100 pts each)	300 points
Final Exam	200 points
TOTAL POINTS 1000 points




[bookmark: GRADING_SCALE]GRADING SCALE
The final grade will consist of a letter grade, which coincides with a range of percentage points Earned, as shown in the following table:
90 to 100 %	A
80 to 89 %	B
70 to 79 %	C
60 to 69 %	D
00 to 59 %	E
[bookmark: SPECIAL_COURSE_REQUIREMENTS_None][bookmark: FINANCIAL_AID_ATTENDANCE_REPORTING]SPECIAL COURSE REQUIREMENTS None FINANCIAL AID ATTENDANCE REPORTING
Columbus State is required by federal law to verify students’ enrollment in Federal Title IV student aid programs or receive educational benefits through the Department of Veterans Affairs. Therefore, it is the responsibility of the College to identify students who do not commence attendance or who stop attendance in any course for which they are registered and paid. Non-attendance is reported twice a semester by each instructor and results in a student possibly being administratively withdrawn from the class section. Don't hesitate to contact the Financial Aid Office for more information.


[bookmark: STUDENT_CODE_OF_CONDUCT]STUDENT CODE OF CONDUCT
As an enrolled student at Columbus State Community College, you have agreed to abide by the Student Code of Conduct outlined in the Student Handbook. Therefore, you should familiarize yourself with the student code. Columbus State Community College expects you to exhibit high academic integrity, respect, and responsibility standards. Any confirmed incidence of misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure 7-10.

The use of Artificial Intelligence: This is a reminder that AI tools are prohibited for writing assignments, essays, and discussion boards. We value your original thought, critical analysis, and personal engagement in your work. Please ensure all submissions are yours to uphold academic integrity and intellectual growth.



[bookmark: AMERICANS_WITH_DISABILITIES_ACT_(ADA)_PO]AMERICANS WITH DISABILITIES ACT (ADA) POLICY
Columbus State’s policy is to provide reasonable accommodations to students with documented disabilities. If you would like to request such accommodations because of a physical, mental, or learning disability, don't hesitate to contact the Department of Accessibility/Disability Services, 101 Ebling Hall, 614.287.2570 (V/TTY). Delaware Campus students may also contact an advisor in the Student Services Center, first floor of Moeller Hall, 740.203.8000. Ask for Delaware Campus advising, or www.cscc.edu/delaware, for assistance.


[bookmark: COURSE_ATTENDANCE]COURSE ATTENDANCE
It is understood that sometimes a student may conflict with a scheduled class session. Students will be held liable for missed class material/assignments and might not be allowed to make up any missed work, including, but not limited to, quizzes, tests, and exams. Please contact your instructor regarding absences. Students should contact the instructor as soon as possible after an emergency that prevents a student from contacting the instructor in advance. If you have any questions on this policy, please ask your instructor for clarification on the first night of class. The professor reserves the right to modify/change exam days and times with proper notice to all students registered for this class. Adequate notice of changes will be posted on Blackboard. It will be the student’s responsibility to check Blackboard daily.
CODE OF CONDUCT IN THE ONLINE CLASSROOM:
1. Read the syllabus and understand the content.
2. Login, participate when required, and participate in all discussion groups.
3. Respect other people’s opinions and do not make inappropriate remarks in discussions or emails.
4. All grades will be posted on the blackboard.

5. All students will log on to each module at the beginning of the module and complete all their assignments on time.
6. All students will log on continually during the course and review the announcements page
7. “Lifting” or cutting and pasting from internet websites is a form of cheating and will not be tolerated.
8. MAKE-UPS WILL NOT BE GIVEN! You must log into the course at the assigned times and complete the modules by the designated times, or you will receive a zero for the assignments. All dates and times are based on the dates and times at Main Campus, Columbus, OH, and all modules end at 11:59 PM on the last module date unless specified differently. Some modules have interim dates inside the module that you will be responsible for, and logging on the last day of the module may cause you to miss some assignments. All assignment due dates may be modified on Blackboard, and Blackboard dates supersede syllabus dates.


[bookmark: FINAL_EXAM]FINAL EXAM
You will need to take the exam in the allotted time, or you will receive a zero. The final exam will cover the materials from the textbook and any outside classwork you may have been assigned, including videos and discussion boards. The instructor will announce the test date and format on the blackboard. You must take the final exam to pass this course. Not taking the final exam is an automatic course failure.


MISCELLANEOUS INFORMATION:
If you feel your studies are being compromised because of a lack of food, shelter, or basic needs, the college has resources that may help. You can talk to me, and I can work to connect you with right resources. Below are resources that may help.
Accessibility Services Counseling Services
Drug & Alcohol Abuse Prevention Financial Wellness
Foster Youth Support Generation One Trailblazers
Help with Food, Housing and other Essential Needs

Mid-Ohio Market
Military & Veterans Services Prevention Services
Student Advocacy & Financial Stability Submit a Concern
Suicide Prevention TRiO Services

Religious Accommodations –
The College’s policy is to reasonably accommodate all students’ sincerely held religious beliefs and practices. The policy permits a student to be absent for up to three days each academic semester for reasons of faith or religious or spiritual belief.

Students planning to use religious beliefs or practice accommodations for course requirements must inform the instructor in writing no later than 14 days after the semester begins. The instructor is then responsible for scheduling an alternative time and date for the assessment, which may be before or after the original time and date of the assessment. These alternative accommodations will remain confidential. It is the student's responsibility to ensure that all assessments and course assignments are completed.
Please let me know if you need additional assistance with the course material or wish to discuss any questions. I am willing to arrange a scheduled time to talk with you and discuss your concern(s); if this is not possible, you may address your concerns in an email. Please remember you must make an effort to ask.
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