Columbus State Community College
Business Programs Real Estate
COURSE: Real 2220 Real Estate Ethics and Etiquette CREDITS: 2 PREREQUISITES: REAL 1011
Instructor:	Jacqueline Lovelace
E-mail Address: jlovelace5@cscc.edu	614-287-2313
Office Hours: Monday 8-9:00 and 12:00 – 3:00 (Virtually and in-person)and Tuesday 8:00 – 12:00 (Virtually)


DESCRIPTION OF COURSE
This comprehensive ethics course is designed to equip real estate professionals with a deep understanding of ethical standards, legal responsibilities, and professional best practices.
Participants will explore the National Association of Realtors’ Code of Ethics and the Ohio Canon of Ethics, gaining insight into enforcement procedures and the role of ethics in maintaining public trust.

[bookmark: STUDENT_LEARNING_OUTCOMES]STUDENT LEARNING OUTCOMES
· Review and discuss the National Association of Realtors’ Code of Ethics and Ohio Canon of Ethics
· Examine and discuss enforcing the Code of Ethics
· Pathways to professionalism
· Discuss the rational model of ethical analysis
· Discuss professional practice standards, ethics, and the law
· Differentiate what constitutes discrimination in the sale or rental of housing
· Discuss radon gas and lead-based paint
· Recognize the importance of seller disclosure
· Describe a Realtor’s fiduciary duties as an agent/etiquette to clients, customers, cooperative agents, and the public
· Distinguish between ethical and unethical practices in prospecting and advertising
· Discuss the fiduciary duties of an agent Explain the importance of maintaining confidential information
· Explain the importance of maintaining confidential information
· Discuss the importance of the Golden Rule when working with affiliates
· Recognizing the differences among multicultural customs, communities, and workplaces
· Discuss the elements that make up an ethical real estate company


[bookmark: GENERAL_EDUCATION_OUTCOMES]GENERAL EDUCATION OUTCOMES
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The Columbus State faculty has determined that these outcomes include the following competencies:
· Critical Thinking
· Effective Communication
· Information Literacy

[bookmark: COURSE_MATERIALS_REQUIRED]COURSE MATERIALS REQUIRED
Textbook, calculator, computer, and internet access.

[bookmark: TEXTBOOK,_MANUALS,_REFERENCES,_AND_OTHER]TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
Ethics for the Real Estate Professional By: Deborah H. Long Everyday Ethics in Real Estate By Doris Barrell, GRI, DREI
Additional required reading:
Professionalism in Real Estate Practice (NAR Code of Ethics) and Canons of Ethics for the Real Estate Industry (Both Available on Blackboard)
[bookmark: GENERAL_INSTRUCTIONAL_METHODS]GENERAL INSTRUCTIONAL METHODS
Lectures, PowerPoints, videos/YouTube, handouts, class projects, problem-solving, case studies, active class participation, homework, reading assignments, quizzes, and exams.

[bookmark: ASSESSMENT]ASSESSMENT
Columbus State Community College is committed to the assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes:
(1) to improve student academic achievements;
(2) to improve teaching strategies;
(3) to document successes and identify opportunities for program improvement;
(4) to provide evidence for institutional effectiveness. Students are assessed and graded on their achievement of the outcomes for this course. Students might also be required to participate in broader assessment activities.

[bookmark: STANDARDS_AND_METHODS_FOR_EVALUATION]STANDARDS AND METHODS FOR EVALUATION
Students are required to demonstrate competency in:

Assignments	500 Points (total)
Interview Information for Final Project Due	25 points
Discussion Questions (4 DQ-12.5 pts each)		50 points Group Assignment – Ethical Dilemma Scenario DB #3  50 points Group Essay Discussion Board #6 (50 points)		 50 points Mini Essay Assignments (3 Assignments 25 pts each)  75 points Midterm Essays (Two essays 75 pts each)	150 points
Final Project	100 points


	Assessments
	
	500 Points (total)

	Mid-term Exam 1
Mid-term Exam 2 Final Exam
	
	150 point
150 points
200 points

	TOTAL POINTS
	1000 Points
	



[bookmark: GRADING_SCALE]GRADING SCALE
The final grade will consist of a letter grade, which coincides with a range of percentage points earned, as shown in the following table:
90 to 100 %	A
80 to 89 %	B
70 to 79 %	C
60 to 69 %	D
00 to 59 %	E


[bookmark: SPECIAL_COURSE_REQUIREMENTS]SPECIAL COURSE REQUIREMENTS
NONE
[bookmark: MID-TERMS_AND_FINAL_EXAMS]MID-TERMS AND FINAL EXAMS

· The instructor reserves the right to change exam dates and times.
· Mid-term Exam #1 will cover chapters in Section 1 and will be 45 minutes in length

· Mid-term Exam #2 will cover chapters in Section 2 and will be 45 minutes in length

· The Final Exam will cover all chapters and will be 75 minutes in length.

EXAMS/QUIZZES

If you miss a mid-term exam or final exam, you must provide a valid written doctor’s, employer’s, or another valid excuse to the instructor within 24 hours of the exam class, or no makeup can be taken, resulting in a 0 (zero) for a missed mid-term exam. If you anticipate a problem, please consult the instructor before the exam.

CODE OF CONDUCT IN THE ONLINE CLASSROOM:

· 1. Read the syllabus and understand the content.
· 2. Log in and participate when required and participate in all discussion groups.
· 3. Please be considerate of others. Respect other people’s opinions and do not make inappropriate remarks in discussions or emails.
· 4. All grades will be posted on the blackboard.
· 5. All students will log on to each module in the beginning of the module and not wait until the end to complete all their assignments.
· 6. All students will log on continually during the course and review the announcements page.
· 7. “Lifting” or cutting and pasting from internet websites is a form of cheating and will not be tolerated.

· 8. MAKE-UPS WILL NOT BE GIVEN! You must log into the course at the assigned times and complete the modules by the assigned times, or you will receive a zero for the assigned assignments.
A. All dates and times are based on the dates and times at Main Campus, Columbus, OH, and all modules end at 11:59 PM on the last date of the module unless specified differently.
B. Some modules have interim dates inside the module that you will be responsible for and logging on the last day of the module may miss some assignments within the module.
C. All assignment due dates may be modified on Blackboard, and Blackboard dates supersede syllabus dates.

FINAL EXAM and FINAL PROJECT
A. You will need to take the exam in the times that are allotted or you will receive a zero for the exam.
B. The final exam will cover the materials from the textbook and any outside classwork you may have been assigned, including videos and discussion boards.
C. The instructor will announce the test date and format on blackboard.
D. Failure to take the Final exam will result in an “E” for the course
E. Failure to submit the final project will result in an “E” for the course MISCELLANEOUS INFORMATION:
If you need additional assistance with the course material or wish to discuss any questions you may have, please inform me. I am willing to arrange a scheduled time to talk with you and discuss your concern(s); if this is not possible, you may address your concerns in an email.
Please remember, you must make the effort to ask.

MISCELLANEOUS INFORMATION:
If you feel your studies are being compromised because of a lack of food, shelter, or basic needs, the college has resources that may help. You can talk to me, and I can work to connect you with right resources. Below are resources that may help.
Accessibility Services Counseling Services
Drug & Alcohol Abuse Prevention Financial Wellness
Foster Youth Support Generation One Trailblazers
Help with Food, Housing and other Essential Needs Mid-Ohio Market
Military & Veterans Services Prevention Services
Student Advocacy & Financial Stability Submit a Concern
Suicide Prevention TRiO Services

RELIGIOUS ACCOMMODATIONS

It is the College’s policy to reasonably accommodate the sincerely held religious beliefs and practices of all students. The policy permits a student to be absent for up to three days each academic semester for reasons of faith or religious or spiritual belief.

Students planning to use religious beliefs or practice accommodations for course requirements must inform the instructor in writing no later than 14 days after the semester begins. The instructor is then responsible for scheduling an alternative time and date for the assessment, which may be before or after the original time and date of the assessment. These alternative accommodations will remain confidential. It is the student's responsibility to ensure that all assessments and course assignments are completed.
Please let me know if you need additional assistance with the course material or wish to discuss any questions. I am willing to arrange a scheduled time to talk with you and discuss your concern(s); if this is not possible, you may address your concerns in an email. Please remember you must make an effort to ask.
