Columbus State Community College Business & Engineering Technologies Business Programs


COURSE: REAL 1221	Residential Sales Practices
CREDITS: 2 CLASS HOURS PER WEEK: 2 PREREQUISITES: None

Instructor:	Jacqueline Lovelace, Real Estate Program Coordinator

CSCC Telephone: 614-287-2313
E-mail Address: jlovelace5@cscc.edu
CSCC Office: 231 Delaware Hall
Office Hours: Monday 12:00 pm – 3:00 pm Office and Virtual and Tuesday 9:00 am -12:00 pm Virtual Only

DESCRIPTION, OF COURSE, This is a "how to" course providing a step-by-step approach to success as a real estate professional based on sound principles and acceptable techniques. The courses set forth basic fundamentals that must be mastered by real estate practitioners, regardless of their specialization or type of property involved. The underlying theme is communication.

STUDENT LEARNING OUTCOMES
· How to select a broker
· Compare commission splits
· Identify successful techniques
· Establish goal-setting benefits
· Explain the benefits of referrals
· Discuss client follow-up program
· Demonstrate proper use of forms
· List financing programs
· Demonstrate effective advertising
· Demonstrate effectiveness in negotiation
· Explain problem-solving techniques
· Explain different types of prospecting
· List the benefits of effective communication



GENERAL EDUCATION OUTCOMES
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The Columbus State faculty has determined that these outcomes include the following competencies:
· Critical Thinking

· Effective Communication
· Community and Civic Responsibility
· Scientific and Technological Effectiveness
· Information Literacy
· Quantitative Literacy
· Information Literacy

INSTITUTIONAL LEARNING GOALS

Columbus State Community College’s institutional learning goals (ILGs) are an integral part of the curriculum and the mission of the college. The Columbus State faculty has determined that these outcomes include the following competencies:
· Critical Thinking
· Quantitative Skills


COURSE MATERIALS REQUIRED:

Textbook, calculator, computer, and internet access.

Textbook Statement:
Having the textbook is essential for success in this course. It contains key concepts, examples, and exercises we’ll reference on discussion boards, assignments, and exams. I understand costs can be a concern, so consider used, rental, or eBook options. Please ensure you have access by the second week to engage with the material and stay on track.
TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
1. Real Estate Marketing & Sales Essentials: Steps for Success 2nd Edition by Dan Hamilton
2. The New Real Estate Agent’s Handbook by Nick Tsai

GENERAL INSTRUCTIONAL METHODS
Lectures, PowerPoints, videos/internet, handouts, class projects, problem-solving, case studies, active class participation, homework, reading assignments, quizzes, and exams.

ASSESSMENT
Columbus State Community College is committed to the assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements, (2) to improve teaching strategies,
(3) to document successes and identify opportunities for program improvement, and (4) to provide evidence for institutional effectiveness. In class, students are assessed and graded on their achievement of the outcomes for this course. Students might also be required to participate in broader assessment activities.

STANDARDS AND METHODS FOR EVALUATION
Students are required to demonstrate competency in content units, to read the assigned textbook chapters, and to complete quizzes and exams. Competency-based evaluation is accomplished by periodic quizzes, class projects, midterm and final exams.



METHODS FOR EVALUATION AND GRADING SCALE
The final grade will consist of a letter grade, which coincides with the “Methods for Evaluation” (Quizzes, Assignments, and Exams): Do not use the percentages in the Gradebook to determine your grade. Take the number of points you have accumulated and compare it to the chart below.

	Three Mid-Term Projects
	
	150 Points (50 points each)

	
Three Mid-term Exams
	
	300 Points (100 points
each)

	Eight Discussion Boards
	
	200 Points (25 points each)

	Final Project
	
	150 Points

	Final Exam
	
	200 Points



A = 900 – 1000
B = 800 – 899
C = 700 – 799
[bookmark: D_=_600_–_699]D = 600 – 699
E –  0 - 599

SPECIAL COURSE REQUIREMENTS	None

FINANCIAL AID ATTENDANCE REPORTING
Columbus State is required by federal law to verify the enrollment of students who participate in Federal Title IV student aid programs and/or who receive educational benefits through the Department of Veterans Affairs. It is the responsibility of the College to identify students who do not commence attendance or who stop attendance in any course for which they are registered and paid. Non-attendance is reported quarterly by each instructor, and results in a student being administratively withdrawn from the class section. Please contact the Financial Aid Office for information regarding the impact of course withdrawals on financial aid eligibility

STUDENT CODE OF CONDUCT
As an enrolled student at Columbus State Community College, you have agreed to abide by the Student Code of Conduct as outlined in the Student Handbook. You should familiarize yourself with the student code.
Columbus State Community College expects you to exhibit high standards of academic integrity, respect and responsibility. Any confirmed incidence of misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure 7-10.
Let’s spell it out further:
· Academic Dishonesty: As an enrolled student at CSCC, you have agreed to abide by the Student Code of Conduct as outlined in the Student Handbook. You should familiarize yourself with the student code. The faculty at CSCC expects you to exhibit high standards of academic integrity. Any confirmed incidence of Academic Misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure.
· Plagiarism: Plagiarism is the act of representing directly or indirectly another person’s work as your own. It can involve presenting someone’s speech, wholly or partially, as yours, quoting without acknowledging the true source of the quoted material, copying and handing in another person’s work with your name on it, and similar infractions. Even indirect quotations, paraphrasing, etc., can be considered plagiarism unless sources are properly cited. Plagiarism will not be tolerated.

How about “good” behavior?
There are many things you can do to help you succeed in this class. Here are my top recommendations. Always come to class. Always come to class prepared by completing any assigned activities. Write down all due dates on your calendar and check them frequently. Set up a schedule for yourself where you will regularly devote at least 3 hours a week to working on class assignments (understand that some weeks will require more than 3 hours). Email me when you have problems or questions about the class. Find a classmate who you can contact for help if you need to miss a class. Get all assignments completed and completed well before the due date.


Blackboard:
IT IS CRUCIAL FOR YOU TO USE OUR BLACKBOARD SITE FOR THE CLASS. Information for the course is available through our Blackboard web site. This site contains class announcements, the course syllabus, handouts, quizzes, assignments, and supplemental materials. This information will be updated as new information becomes available and the announcement section will alert you to any changes or additions to the schedule. You are responsible for checking this site regularly to stay informed about the class.

EXAMS/QUIZZES
If you miss a midterm or final exam, you must provide a valid written doctor’s, employer’s, or other valid excuse to the instructor within 24 hours of the exam class, or no makeup can be taken, resulting in a 0 (zero) for the missed exam. If you anticipate a problem, please consult the instructor prior to the exam date. Not taking the final exam is an automatic course failure. This rule applies to all students enrolled in this course.


CLASS PROJECT- the 150-point project will consist of building a buyer or seller presentation. This is an actual presentation that you can use to present to a client in a face-to-face meeting. Studies show that agents who have an actual presentation have much higher rates of capturing clients to work with than those who just wing it. Also, a formal presentation helps you stay on track and not forget important items you want to cover that will help the clients to pick you. Remember, when working with buyers and sellers, you are not the only agent they can pick from.


MAKE-UPS, EXAMS, PROJECTS, ATTENDANCE, ETC.:
· There are no make-ups for assignments not turned in on time or for missed in-class assignments. Make-ups only apply to the mid-term and final exams, as mentioned previously. A missed class still counts as a missed class even if you are able to make up an exam with an excused absence. Excused absences for any reason require instructor approval and a valid written excuse.
· Absences cannot be made up by attending a different session of the same class.
· Missed quizzes, exams, or class projects will result in a 0 (zero) for that assignment.
· Failure to take the final exam will result in an “E” for the course.
· If you anticipate a problem, please consult the instructor prior to the class
· All homework and class projects must be submitted on Blackboard; sending any assignment via email to the instructor will not be graded.
MISCELLANEOUS INFORMATION:
If you are in need of additional assistance with the course material or wish to discuss any questions you may have, please inform me. I am willing to arrange a scheduled time to talk with you and discuss your concern(s); if this is not possible for you, then you may address your concerns in an email. Please remember, you must make the effort to ask.
