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[bookmark: PACT_2954_Cooperative_Work_Experience/Se]PACT 2954 Cooperative Work Experience/Seminar IV Instructor:
Phone:
Email:
Office:

Prerequisites (Taken Previously): PACT 2120, PACT 2280, PACT 2953
Corequisites (Taken With): PACT 2360
Hours per Week: Min 30hr/week work experience & 1hr/week seminar
Credits: 2
Meets:
Term: 8-Week
[bookmark: AUTOMOTIVE_FACULTY_ADVISORS]AUTOMOTIVE FACULTY ADVISORS
Each faculty member of the Automotive Department serves as a faculty advisor for a particular group of students. These groups are determined by your major and the first initial of the students' last name.

	Major
	Name:
	Advisor
	Office
	Phone #
	Email

	Auto. Tech
	A-H
	Mark Mitchell
	DE 252
	287-3612
	mmitchel@cscc.edu

	Auto. Tech
	I-Q
	Steve Levin
	DE 256
	287-2788
	slevin@cscc.edu

	Auto. Tech
	R-Z
	Ian Andrews
	DE 228
	287-5408
	iandrews@cscc.edu

	Ford ASSET
	A-Z
	Dave Foor
	DE 248
	287-2209
	dfoor1@cscc.edu

	Honda PACT
	A-Z
	Derek Spann
	DE 239
	287-3948
	dspann2@cscc.edu



Note: Faculty advisors will help you with career planning, schedule planning and course selection, and will help you fill out any forms that you may need completed. You should also see your advisor any time you are having problems in courses.
[bookmark: DESCRIPTION_OF_COURSE]DESCRIPTION OF COURSE
The Cooperative Work Experience allows students to diagnose and repair Honda and Acura vehicles in a real-world setting. The student works in a sponsoring Honda or Acura dealership to perform tasks under the supervision of a mentor technician. The student is required to work a specified number of hours and is compensated by the dealership. The student is required to attend a weekly on-campus seminar during the cooperative experience period.
Available to Automotive Technology - Honda PACT Program and/or Honda Automotive Service Technician (HONDA-AST) Certificate students only.
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[bookmark: COURSE_STUDENT_LEARNING_OUTCOMES][bookmark: By_the_end_of_this_course,_students_will]COURSE STUDENT LEARNING OUTCOMES
By the end of this course, students will be able to:
· Observe and practice dealership policies and procedures as a productive employee at a Honda or Acura dealership.
· Perform tasks listed in the logbook provided each cooperative work experience period while being a productive employee. Attain soft skill goals determined at the beginning of the period.
· Complete Honda/Acura Web-Based Self-Study Training assigned during the cooperative work experience period.
· Discuss work experience related concerns and contribute possible solutions in a seminar class setting.

[bookmark: PROGRAM_OUTCOMES]PROGRAM OUTCOMES
Upon completion of the Associate of Applied Science Degree in Automotive Technology, the graduate will be able to:
· Identify the major systems of the automobile and correctly assess a system for proper operation.
· Synthesize a customer’s symptom into a set of possible system malfunctions and then into a subset of possible system component malfunctions.
· Select the correct type and source of automotive information and then employ that information to devise a repair strategy.
· Evaluate components and identify the failed component and the root cause of the failure.
· Present the prescribed solution and justify the cost of the solution to address a repair concern including presenting alternatives and explaining why the recommendation is the best choice.
· Determine the correct procedure for the repair and then correctly perform the procedure.
· Apply proper ethical consideration when recommending needed repairs and managing the employer’s resources when conducting such repairs.
· Employ self-teaching techniques mastered during the program to remain abreast of advancements in technology.
· Apply good customer relations skills in all interactions with service customers.

[bookmark: OUTCOMES_BASED_ASSESSMENT_OF_STUDENT_LEA]OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
· Professional & Life Skills
· Technological Competence
Students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

[bookmark: COURSE_MATERIALS_REQUIRED]COURSE MATERIALS REQUIRED
Safety Glasses, non-flammable clothing that covers the arms and legs, and hard-soled shoes and computer access with high-speed internet connection for Honda Self-Study web courses.

[bookmark: STUDENT_PERFORMANCE]STUDENT PERFORMANCE
It is expected that the student will adhere to standards and exhibit characteristics associated with attendance, participation, and engagement throughout this course.

Attendance: In accordance with American Honda Motor Co., Inc. evaluation criteria for certification, attendance is mandatory for all students. The faculty records attendance to ensure compliance with this policy. Failure to adhere to attendance requirements may lead to significant consequences, including non-certification and potential course failure.
Participation: A student is considered participating when they are involved in activities related to their assignments/labs and classroom activities such as tests worksheets, quizzes, and discussions. Other indicators of participation are:
· The student comes to class prepared.
· The student contributes to class conversation on pertinent subject(s) either singularly or when in groups.
· The student accepts, completes to the best of their ability, and turns in assignments/labs on time.

Engagement: A student is considered engaged when they demonstrate meaningful involvement in their own education or training. Some examples of student engagement are:
· The student asks pertinent questions during lectures and labs.
· The student researches and reads non-assigned relevant publications.
· The student is attentive, interested, and curious.

[bookmark: METHODS_AND_STANDARDS_OF_EVALUATION]METHODS AND STANDARDS OF EVALUATION
Students are required to demonstrate competency in a variety of tasks. They are also required to read the assigned chapters of the textbook and are responsible for the content contained in those reading assignments. Students are also required to complete all assignments on time. Assignment of a student's final grade will be based on the following criteria:
In-Dealership Evaluation	40% of final grade
Logbook Evaluation	20% of final grade
Web-Based Self-Study Assignments	20% of final grade
Seminar Attendance and Participation	20% of final grade
[bookmark: DETAILS_FOR_EACH_GRADE_CATEGORY]DETAILS FOR EACH GRADE CATEGORY
In-Dealership Evaluation: The lead-tech and the service manager will evaluate the student by completing a form provided by the instructor. There will be at least two visits during the co-op period. The evaluation is worth 100 points and will be worth 50% of the final grade.

Logbook Evaluation: The logbook will be evaluated at the same time as the lead-tech evaluation. The evaluation is worth 50 points. The total points will be worth 20% of the final grade. The logbook will be collected during the last seminar class and will remain in the instructor’s possession for three years.
The instructor will evaluate the logbook as follows:
· The logbook is present with student - 10 points max.
· The logbook is neat and legible - 10 points max.
· The timesheet is up to date - 10 points max.
· All repair information is present - 10 points max.
· Flat-rate times/codes are completed - 10 points max.
Web-Based Self-Study Assignments: A self-study course will be assigned most weeks. See the logbook for the list of courses and their due dates. Each assignment is worth 100 points and the total of all web courses is equal to 20% of the final grade.
Seminar Attendance: Attendance to the weekly seminars is mandatory. The student will receive 100 points for being in attendance, being on time, and participating. If the student arrives late, he will only receive 50 points. The total points for this category are worth 10% of the final grade.
[bookmark: COOPERATIVE_WORK_EXPERIENCE_ATTENDANCE]COOPERATIVE WORK EXPERIENCE ATTENDANCE
Students are required to work the schedule assigned by the dealership. The student should arrive 15 minutes prior to starting time. Attendance is very important! In the case of illness or circumstances beyond the student’s control, they should always call in and notify their supervisor. Additionally, the student needs to call their instructor each time an absence is necessary. The work experience class is for college credit, so the student must work a minimum of 30 hours per week during the eight-week period. Working more hours is encouraged if it does not interfere with college classes and study time requirements.

[bookmark: GRADING_SCALE:]GRADING SCALE:

	Letter Grade
	Grade Scale
	Student GPA

	A
	92-100
	4

	B
	85-91
	3

	C
	75-84
	2

	D
	70-74
	1

	E
	69 and below
	0


NOTE: There will be no make-up work (labs, homework, quizzes, or tests) given without prior approval from the instructor. Make-up work for lab assignments is impossible, due to the nature of the assignment. Therefore, students should attend all sessions. Non-attendance is not an excuse for turning in late work except in extenuating circumstances as determined by the instructor.
[bookmark: SPECIAL_COURSE_REQUIREMENTS]SPECIAL COURSE REQUIREMENTS
[bookmark: COLLEGE_SYLLABUS_STATEMENTS]Access to Honda SIS (Service Information System) and the Online University using a valid DPTS ID assigned by American Honda Motor Co., Inc. Employment with a qualifying Honda or Acura dealership.
COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus, on the College website Quick Links “Syllabus Statements” or by following the provided QR code below.
[image: Syllabus Statement ]On this page more information is provided on the following:

· Institutional Learning Goals
· Student Code of Conduct
· Americans with Disabilities Act (ACT) Policy
· Counseling Services
· Title IX and Non-Discrimination
· Tobacco-Free Columbus State
· Financial Aid Attendance Reporting
· Audio/Video Recording of Class
· Inclement Weather or Other Emergencies

[bookmark: Unit_1:_Goal_Setting]COURSE OUTLINE
Unit 1: Goal Setting
Learning Objectives/Goals:
· [bookmark: Unit_2:_Cooperative_Work_Experience]Formulate individualized performance goals between the student, dealership management, lead mentor technician, and the PACT instructor.
Unit 2: Cooperative Work Experience
Learning Objectives/Goals:
· Perform assigned hands-on work related to automotive service and repair in the content areas specified for this cooperative experience term.
· Report on work performed during the cooperative work experience term, and document detailed diagnosis and repair information on assigned vehicles.
· Characterize work experience related concerns and formulate possible solutions in a seminar class setting.
[bookmark: Unit_3:_Final_Assessment]Unit 3: Final Assessment
Learning Objectives/Goals:
· Evaluate individualized performance goals set at the beginning of the cooperative work experience term.
· Evaluate student achievement in key indicator areas such as diagnosis, repair, estimation, and navigating information systems.
· Assess students with their lead mentor technician to determine competency and demonstrate progress toward becoming a complete service technician that can operate independently of the mentor technician.
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