[image: Columbus State Community College Log]Health Professions and Wellness Department
        						Multi-Skilled Health Technology

COURSE:  MULT 2950		Course Title: Phlebotomy Practicum II 

Instructor:	
Phone: 
Email:  	 

DESCRIPTION OF COURSE 
This course is designed to be a continuation of MULT 1950 by providing an additional 40 hours clinical phlebotomy experience and requiring an additional 40 successful blood collections in an inpatient setting. Phlebotomy Practicum II is designed for students who intend to be a professional phlebotomist and will be arranged individually. MULT 1950 and MULT 2950 complete the NAACLS approved program.

STUDENT LEARNING OUTCOMES
1. Demonstrate safe and quality blood collection skills.
2. Demonstrate professional behavior in the clinical setting.
3. Complete eligibility requirements a national phlebotomy certification exam.

PROGRAM OUTCOMES
A student completing the Phlebotomy Certificate will be able to: 
1. Demonstrate proficiency in all areas of phlebotomy- related, pre-analytical processes of laboratory testing, recognizing and adhering to infection control and safety policies and procedures. 
2. Demonstrate the theoretical knowledge needed to assure quality of phlebotomy processes through appropriate quality control methods, thus contributing to the accuracy of laboratory test results. 
3. Exhibit the professional attitudes and behaviors that are necessary for gaining and maintaining the confidence of the health care community. 
4. Meet the requirements to take a national certifying examination for Phlebotomy Technicians.
OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking 
· Communication Competence
· Cultural and Social Awareness 
· Technological Competence
· Professional and Life Skills
REQUIRED COURSE MATERIALS: 
· Phlebotomy Handbook,10th edition, Garza, D., and Becan-McBride, K. (2018). Pearson Education: Upper Saddle River, NJ (same book at Mult 1950)

OPTIONAL COURSE MATERIALS
· Phlebotomy Exam Review, 7th edition, McCall (2019). Jones & Bartless Learning. ISBN# 978-1496399892
· “Quick Study Academic-Phlebotomy” ISBN# 13978 14230 9508 Bar Charts, Inc. 

GENERAL INSTRUCTIONAL METHODS
Powerpoint presentations, written exercises, clinical experience, and review materials in blackboard. Written exercises that are found in blackboard could be used, in some cases, for further exploration of a topic.  


STANDARDS AND METHODS FOR EVALUATION
	
Activities
	
Methods 
	
Total Points

	Clinical Paperwork
	Submission of all logsheets (10 X 5)
Clinical evaluations (Mid and Final Clinical Evaluations) (10 X 2)
	
70pts

	Discussion Board (DB)
	2 discussion boards that are worth 20 each located under the “Interaction” tab in blackboard
	
40pts

	Med-Training Account 
	Completion of opening an account within the Med-Training Site
	
10pts

	Med-Training Homework Assignments
	Electronic homework activities posted under the homework tab as a link to access the Med-training resource.
	
110pts

	Quiz
	Quiz over chapters 13-16 worth 50 points
	50pts

	Final Exam
	Final Exam worth 100 points
	100pts

	
	Total:
	380pts



GRADING SCALE
final course grades are distributed as follows, based on the final total points from lecture and lab. 

	Letter Grade
	Points

	Satisfactory “S”: 75% or higher
	283 - 380

	Unsatisfactory “U”: less than 75%
	<283



NOTE: Submission of all log sheets and site evaluations are required before final grades can be assigned. If these are not complete, an Incomplete (“I”) will be given as the grade until after all log sheets and site evaluations are turned in.

The minimum standards for passing MULT 2950 include the following:
· Satisfactory completion of the 40 clinical hours including a minimum of 40 blood collections.
· A satisfactory final clinical evaluation from clinical site 
· Completion of all assignments
· Submission of all log sheets correctly filled out and on time 
· Completion of a post-grad survey

Unsatisfactory (“U”) can result by:
· Scoring < 261 points
· Unsatisfactory final clinical evaluation, 
· Less than 40 clinical hours, or less than 40 successful blood draws.
ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes.  This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn.  The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness.  In class you are assessed and graded on your achievement of the outcomes for this course.  You may also be required to participate in broader assessment activities.



MED-TRAINING ELECTRONIC HOMEWORK ASSIGNMENTS
· Each homework assignment is worth 10 points and a 75% or higher must be achieved to get full points for these activities.  Each assessment must be completed by the deadlines outline in the course schedule.  Failure to turn in assignments at the designated time will result in a deduction of some or all points for that assignment. Assignments will not be accepted later than 1 week past the due date.

FINAL EXAM and QUIZ
· May consist of questions in the form of matching, multiple choice, diagram labeling, and true/false.  The final exam and quiz will be taken within blackboard by the specified dates listed in the course schedule.  There will be a review posted on Blackboard for this. 
· There are online practice quizzes for you to help with your review. Failure to take the final exam at the scheduled time will result in a 10% penalty to make it up.
· Make up exam can be offered, but will be worth only 90% of the original points.  NOTE: To be eligible for a make-up exam, the student must make arrangements with the lead instructor for the make-up within 24 hours of missing the exam.  Documentation of the reason for missing the exam will need to be presented before the make-up will be given. Failure to make arrangements or present documentation to the instructor within 24 hours of missing the exam will result in a zero.  

CLINICAL PAPERWORK: LOGSHEETS AND EVALUATIONS
· Weekly submission of log sheets and/or evaluations must be submitted on Blackboard.  Failure to do so will result in a 5 point deduction.
· At the completion of the clinical experience, all original log sheets and evaluations must be dropped off to the Allied Health Offices mailbox within a week of the completion of the clinical experience.  
· Faxed log sheets will not be accepted. Your logsheets must be legibly written in blue or black ink and signed in ink by the authorized clinical faculty at the site. If these are not submitted on time, you will receive a 5 point deduction and an “Incomplete” (“I”) for your grade if these sheets aren’t turned in. This will be changed only after all hours and sticks are documented. Falsifying this document is grounds for dismissal.
· All clinical paperwork must be submitted by the end of the clinical experience.
SPECIAL COURSE REQUIREMENTS
Blackboard will be used as a supplemental tool in this course.

ATTENDANCE POLICY  
· Attendance is mandatory for this clinical placement for 40 hours.  Tardiness or absences will not be tolerated and can result in removal from the clinical experience.  
· If you have an urgent situation that requires you to be absent or tardy from the clinical facility, it is your responsibility to notify the Clinical Coordinator, Meghan Blackford, and your clinical site.  Be sure and document who you spoke to and the time that you contacted the facility if you must be absent or tardy.  
· Failure to report an absence or tardiness to the clinical facility can result in a 5 point deduction. Failure to report an absence to the CSCC Clinical Coordinator can result in an additional 5 point deduction. Any absences will require third party documentation or a 5 point penalty will be assessed for any undocumented absence or tardiness. Be sure to have the appropriate contact information for your clinical facility when you begin. It is the decision of the clinical site to determine an acceptable make up time for any absence or tardy.  
COURSE POLICIES
It is each student’s responsibility to be aware of all college policies, as outlined in the CSCC Student Handbook as well as the policies that govern the phlebotomy program as listed in the Phlebotomy Student Handbook post in blackboard.  

COLLEGE POLICIES AND STUDENT SUPPORT SERVICES
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “ Syllabus Statements”.

INCLEMENT WEATHER OR OTHER EMERGENCIES
In the event of severe weather or other emergencies that force the college to close or cancel classes, such information will be broadcast on radio and television stations.  Students who reside in areas that fall under a Level III emergency should not attempt to drive to the college even if the college remains open.

Homework, quizzes, and exams due on a day the college is closed can still be completed and submitted online.
Students who miss class due to weather-related issues when class is held as scheduled are responsible for the reading and other assignments as indicated in the syllabus.  REMEMBER that it is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet for whatever reason.

In the event the college is forced to close during Final Examination Week, refer to the Columbus State Emergency Make-up Final Exam Schedule.

COURSE WITHDRAWAL
If you decide to drop this course, you must do so officially by going into Cougarweb or call 614.287.2643 or filling out an add/drop form and submitting it in person to Records & Registration located in Madison Hall 201 by the deadline. 

UNITS OF INSTRUCTION: 
See attached Course Schedule for due dates for current semester assignments and Course outline for the Learning Objectives/Goals
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MULT 2950 Course Schedule: 16 weeks
	
	Units of Instruction
	Assignments Due Dates
	Clinical Paperwork Due

	Week
1


	Read through the Syllabus, Course Schedule, and Blackboard
	Logsheets: Must be submitted on Blackboard weekly.  At the completion of the clinical experience, you must submit your original logsheets and evaluations to the Allied Health Office. There is a dropbox that you can submit your logsheets.  It’s a tan metal box on the wall that is to the left of the main entrance to the department. 

Discussion Board #1 (DB#1): After you have completed your first clinical day tell your classmates about your first week with the in-patient clinical experience by posting a response within the ‘Interaction Tab’ in blackboard under DB#1. 
	Session 1, Week 1 Log

	Week
2


	Med Training Resource Setup
	Med-training Account Setup: Setup your account within the Med-training website located at this link: https://www.medtraining.org/ltac3/Secure/Login.aspx 
*NOTE: I used your Columbus State email address as your username for your account.  The password will be: phlebotomy. 

Complete HW#1: Venipuncture: Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.
	Session 1, Week 2 Log

	Week
3


	Review Units 7 (Chapter 13): Read chapter 13, complete the practice activity within the chapter, and review study material.
	Complete HW#2: Advance Phlebotomy: Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.  
	Session 1, Week 3 and Mid-Clinical Evaluation

	Week
4


	Review Units 7 (Chapter 14): Read chapter 14, complete the practice activity within the chapter, and review study material.
	Complete HW#3 Skin Puncture:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.  
	Session 1, Week 4 Log

	Week
5


	Review Units 7 (Chapter 15): Read chapter 15, complete the practice activity within the chapter, and review study material.

	Complete HW#4 Pediatric Phlebotomy:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.
   

Discussion Board #2(DB#2): Answer the question listed within DB#2 located within the ‘Interaction Tab’ in blackboard under DB#2.
	Session 1, Week 5 Log and Final Clinical Evaluation


THIS SCHEDULE IS SUBJECT TO CHANGE BUT UPDATES/CHANGES WILL BE COMMUNICATED THROUGH BLACKBOARD



	Week
6


	Review Units 7 (Chapter 16): Read chapter 16, complete the practice activity within the chapter, and review study material.

	Complete HW#5 Patient Complications:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.

Discussion Board #1 (DB#1): After you have completed your first clinical day tell your classmates about your first week with the in-patient clinical experience by posting a response within the ‘Interaction Tab’ in blackboard under DB#1. 
	Session 2, Week 1 Log

	Week
7



	Review Unit 1 & 2 (Chapters 1, 4, & 5):  Complete the practice activity within the textbook to help refresh yourself on the material for that topic.

	Complete HW#6 Specimen Processing:  Login into the Med-training website and locate the two assignments listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.

Complete Quiz:  Must be taken with Blackboard under the “Exam/Quiz” tab.
	Session 2, Week 2 Log

	Week
8


	Review Unit 3 & 4 (Chapters 6-10) Complete the practice activity within the textbook to help refresh yourself on the material for that topic.
	Complete HW#7 Specimen Transport:  Login into the Med-training website and locate the two assignments listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.
	Session 2, Week 3 Log and Mid-Clinical Evaluation

	Week 
9


	Review Unit 5 & 6 (Chapters 2, 11, & 12):  Complete the practice activity within the textbook to help refresh yourself on the material for that topic.

	Complete HW#8 Blood Cultures:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.
Due: By 11:59pm Sunday March 23rd   

Discussion Board #2(DB#2): Answer the question listed within DB#2 located within the ‘Interaction Tab’ in blackboard under DB#2.

Due: By 11:59pm Sunday March 23rd for Session 2 Group
	Session 2, Week 4 Log


	Week
10


	Final Exam Review
	Complete HW#9 HIPAA 101:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.
	Session 2, Week 5 Log and Final Clinical Evaluation


	Week
11


	
Final Exam Review
	Complete HW#10 Introduction to the Clinical Laboratory:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.

Discussion Board #1 (DB#1): After you have completed your first clinical day tell your classmates about your first week with the in-patient clinical experience by posting a response within the ‘Interaction Tab’ in blackboard under DB#1. 

Complete the final exam review that’s posted within the ‘Exam Tab’ in the blackboard course to study for the final exam. 
	Session 3, Week 1 Log

	Week
12


	
Final Exam Review
	Complete HW#11 Courier Transport:  Login into the Med-training website and locate the assignment listed above.  Read through the slides on the topic(s) before attempting the electronic quizzes.  In order to obtain all the points for the activity you must score above a 75% on the assessment.

Complete the final exam review that’s posted within the ‘Exam Tab’ in the blackboard course to study for the final exam. 
	Session 3, Week 2 Log

	Week
13


	
Final Exam Review
	Complete the final exam review that’s posted within the ‘Exam Tab’ in the blackboard course to study for the final exam. 
	Session 3, Week 3 Log and Mid-Clinical Evaluation

	Week
14


	
Final Exam Review
	Discussion Board #2(DB#2): Answer the question listed within DB#2 located within the ‘Interaction Tab’ in blackboard under DB#2.


Complete the final exam review that’s posted within the ‘Exam Tab’ in the blackboard course to study for the final exam. 
	Session 3, Week 4 Log 

	Week
15

	
Final Exam Review
	Complete the final exam review that’s posted within the ‘Exam Tab’ in the blackboard course to study for the final exam. 
	Session 3, Week 5 Log and Final Clinical Evaluation


	Finals
Week
16


	

	
Final Exam

	All original Clinical Papers must be submitted to campus 
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	MULT 2950 COURSE OUTLINE

	WEEK
	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS

	Weeks 1-5

	Blood Collection
using Special Procedures

	To the satisfaction of the clinical instructor, the student will be able to:
1. Demonstrate knowledge of collection requirements and sources of error for the following special procedures/techniques using standard precautions and appropriate laboratory safety.
a. Glucose tolerance
b. Blood cultures
c. Butterfly draws
d. Hand draws
e. Others as required by the clinical facility.
2. Accurately and effectively collect blood specimens using the 
following special procedures/techniques:
a. Glucose tolerance
b. Blood cultures
c. Butterfly draws
d. Hand draws
e. Others as required by the clinical facility.
	Evaluation in the clinical setting by clinical faculty:
logsheets, midterm and final clinical evaluation for session 1 group. 

Homework Activities: 
Med Training Activities 

Discussion Board forum


	See above schedule for due dates.

	Weeks 6-10

	Routine Blood Collection
	To the satisfaction of the clinical instructor, the student will be able to:
1. Collect a quality blood specimen by a variety of techniques in a timely manner following standard operating procedures of the facility.
2. Demonstrate professional conduct, ethical behavior and communication skills while using appropriate medical terminology with all health care professionals.
3. Identify and resolve problems which may occur during blood collection.
4. Demonstrate knowledge of routine laboratory tests, collection requirements and sources of error in performing these tests.
5. Demonstrate a basic knowledge and use of the computer in the phlebotomy department.
6. Perform all procedures using standard precautions and appropriate laboratory safety.
7. Follow HIPAA guidelines.
	Evaluation in the clinical setting by clinical faculty:
logsheets, midterm and final clinical evaluation for session 2 group. 

Homework Activities: 
Med Training Activities 

Discussion Board forum

Quiz 

Final exam
	See above schedule for due dates.
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