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MULT 2403: Ethics and Decision Making for Interpreters


	Instructor:
Office hours:
E-mail:
	Important Dates:


Meeting dates and times:

Credit Hours: 3	Prerequisites: “C” or higher in IEP 1120 and IEP 1401
COURSE TEXTBOOKS AND MATERIALS REQUIRED:

· Textbooks:
· Dean, R. K. & Pollard, R. Q. (2013). The Demand Control Schema: Interpreting as a Practice Profession. North Charleston: CreateSpace Independent Publishing Platform. ISBN: 978-1489502193
· You DO NOT need a GoReact code for this course
· Articles and Videos: as assigned by the instructor

[bookmark: Interpreter_Education_Program_Language_P]Interpreter Education Program Language Philosophy
Columbus State Community College's Interpreter Education Program is committed to an ASL/sign-centered philosophy. All IEP-focused interactions (including but not limited to IEP program meetings, IEP Advisory Board meetings, and IEP classroom and lab interactions) will maintain this commitment. When in the presence of people who use sign language as their primary form of communication during these interactions, all hearing IEP faculty and staff will use the language preferred by that person to communicate with one another. Students in the IEP program will make their best effort to do the same. If a non-signer is present during these interactions, an interpreter may be requested for that non-signer.
[bookmark: Description_of_Course]Description of Course
This course addresses professional, social, cultural, interpersonal and intrapersonal complexities as they impact decision-making processes and professional development. Students learn strategies for developing more self-reflective, culturally sensitive approaches to their relationships with potential consumers and colleagues. Best practices in the field of interpreting are explored through a critical lens.
[bookmark: Student_Learning_Outcomes:]Student Learning Outcomes:
1. Analyze values, identities, perceptions, biases, and behaviors as they may impact one’s professional practice
2. Assess current issues and standards within the field using a critical framework that reflects attention to professional complexities
3. Demonstrate effective strategies for addressing interpersonal and intrapersonal challenges, with attention to the subtleties of power, privilege, and culture
4. Apply professional decision-making frameworks and theories to both common and uncommon interpreting situations
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5. Demonstrate professional written and spoken communication skills

[bookmark: Institutional_Learning_Goals]Institutional Learning Goals
Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has identified the following institutional learning goals:
· Critical Thinking
· Ethical Reasoning
· Communication Competence
· Cultural and Social Awareness
· Professional & Life Skills

In class, students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.
[bookmark: General_Instructional_Methods]General Instructional Methods
Lecture, classroom discussions, small group work, think-alouds, simulations, demonstrations, self-reflection activities, active and collaborative learning activities, and use of Blackboard.

[bookmark: Assessment]Assessment
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.
[bookmark: Standards_and_Methods_of_Evaluation]Standards and Methods of Evaluation
	Quizzes
	10%

	Portfolio
	20%

	Homework
	10%

	Interview Project
	20%

	Discussion Leading
	20%

	New Tenet Project
	20%

	TOTAL
	100%



[bookmark: Quizzes]Quizzes
Quizzes may be given at any point during a class session. They may address what was learned during a previous class session and/or homework for the day. Quizzes may be unannounced or posted in advance on the schedule, and cannot be made up unless you have confirmed an excused absence in advance with the instructor.

[bookmark: Portfolio_Development]Portfolio Development
Students will create a resume, professional introduction, and professional goals, which can be used as the initial draft of these documents to be included in the Practicum Portfolio.

[bookmark: Homework]Homework
Students will be asked to submit written, spoken or signed responses to homework prompts weekly. All homework will be discussed during class and graded for thoughtful completion. Some homework assignments may be graded for critical thinking and comprehension.
[bookmark: Interview_Project]Interview Project
Students will interview a professional interpreter about ethical decision making and present findings to the class.

[bookmark: Discussion_Leading]Discussion Leading
Students will research and lead discussion around an ethical concept.

[bookmark: New_Tenet_Project]New Tenet Project
Students will consider gaps in the current Code of Professional Conduct and develop a new tenet, which will be shared with the class (details to come).
[bookmark: Grading_Scale]Grading Scale 0-59% - E
60-69% - D
70-79% - C
80-89% - B
90-100% - A

Please be aware that a grade of “C” or better is required in this course to:
· Move to the next semester’s courses per the Plan of Study
· Fulfill Graduation requirements and/or Deaf Studies Certificate requirements

[bookmark: Coursework_Expectations]Coursework Expectations
Columbus State's policy states that students at schools receiving funds from the State of Ohio should be expected to do 30 hours of work for each credit earned. That means students should expect to spend about two hours on work outside of class for each hour spent in class (Policy Number 5-05). Students need to be aware of their out-of-class responsibilities, and they need to be aware that inability to fulfill the requirements for a course may mean failure.

[bookmark: Instructor_Feedback]Instructor Feedback
Instructors will make a reasonable attempt to have feedback on student assignments and tests to students within one week of assignment submission/test completion.
Special Course Requirements/Policies:

[bookmark: Course_Policies]Course Policies
· Late assignments will not be accepted without prior approval from the instructor. Absence from class does not excuse a student from an assignment due date.
· Students are expected to complete all assigned readings, videos, assignments, etc. prior to class. Thoughtful reading will lead to questions and new ideas. Showing up with neither suggests that you are not appropriately engaging with what you’ve read. Reading quizzes may be given if this becomes an issue in class. These reading quizzes will be added to the grade for processing practice daily assignments.
· Courses in the Interpreting Education Program may necessitate physical contact between students and/or instructors. This contact may include demonstrating culturally appropriate attention-getting behaviors, modeling deaf-blind communication, and/or remediating students' sign production, etc.
· Instructors are committed to creating a space in which all students feel supported and welcomed for who they are and what they bring with them to our class. It is a priority for us that students from all backgrounds, perspectives, and experiences be well-served by this course. The variety of backgrounds that students bring to this class is a strength and benefit that we welcome and value. It is our intention to present materials that are respectful and inclusive in terms of race, gender, sexuality, disability, age, socioeconomic status, faith, and non-

faith perspectives, ethnicity, and culture. If there is some way that an instructor can make our space more welcoming for you, please let them know. If the name that you use is not the name on the roster, please let the instructor know that as well. It is important that we refer to one another in ways that are supportive and respectful in our classroom. Instructors will make every attempt to ensure that this is the case. Your suggestions about this course and our performance as instructors are encouraged and appreciated.
[bookmark: Student_Concerns]Student Concerns
If a student has concerns about any of the content, policies, or practices in this class, this concern should be addressed with the instructor directly. If the concern cannot be resolved through this discussion, the student should contact the lead faculty for the course, Sara Yurkovic (syurkovi@cscc.edu). If you do not feel comfortable contacting Sara, contact the Department Chair, Stacey Raymond (sraymon1@cscc.edu).

[bookmark: Audio_and_Video_Recording_by_Students]Audio and Video Recording by Students
Audio-and video-recording, transmission, or distribution of class content (e.g. lectures, discussions, demonstrations, etc.) by students is strictly prohibited unless the course instructor has provided written permission via the syllabus or a signed form. Authorization to record extends solely to students in that particular course. Transmitting, sharing, or distributing course content onto public, commercial, or social media sites is strictly prohibited.
[bookmark: Use_of_Blackboard_and_Your_Email_Account]Use of Blackboard and Your Email Account
Always use your CSCC email account to contact your instructor. The instructor will use Blackboard to post grades, communicate with students via email, provide course materials for students, and to post the course schedule and activity due dates. Students must print their own copies of course materials and have them in class on the assigned due dates. Course materials may not be copied or used in any way for use in non-CSCC related activities without the express written permission of CSCC. Students must check their email, and the Blackboard Announcements, Course Calendar and Tasks regularly for important course information. If you need assistance accessing your CSCC accounts, contact the Help Desk at 614.287.5050.
Religious Accommodations
It is the College’s policy to reasonably accommodate the sincerely held religious beliefs and practices of all students. The policy permits a student to be absent for up to three days each academic semester for reasons of faith or religious or spiritual belief. Students planning to use religious beliefs or practices accommodations for course requirements must inform the instructor in writing no later than 14 days after the semester begins. The instructor is then responsible for scheduling an alternative time and date for the assessment, which may be before or after the original time and date of the assessment. These alternative accommodations will remain confidential. It is the student's responsibility to ensure that all assessments and course assignments are completed. Students with concerns should refer to the grievance process within Policy 7-16, Student Religious Accommodations. Students with concerns can also contact the Executive Assistant for the Office of Academic Affairs at academicaffairs@cscc.edu or 614-287-5024.


[bookmark: Student_Responsibility_to_Access_Informa]Student Responsibility to Access Information
The Interpreter Education Program goes to great lengths to offer opportunities to its students to access important information related to the college, program, and to individual student needs. There are many ways that deadlines, reminders and announcements are communicated: posted outside the IEP lab (UN 245), in many classrooms, on Blackboard or sent to your CSCC email account. Also, the CSCC website (www.CSCC.edu) has important information about registration, fee deadlines, etc. In all cases noted above, it is your responsibility, as a student, to access information from one or more of the multiple sources. Stay informed.

College Syllabus Statements Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at https://www.cscc.edu/academics/syllabus.shtml or on the College website Quick Links “ Syllabus Statements.” You are strongly encouraged to visit and browse the link above. It has many incredible resources that you may be unaware of here at CSCC!

[bookmark: Units_of_Instruction]Units of Instruction

	Week
	Unit
	Topic

	1
	Introduction
	Intro to professional ethics and values

	2
	Values
	Codes of professional conduct/ethics and their underlying values

	3
	Confidentiality
	Maintaining confidentiality, context-based expectations, case studies

	4
	Professionalism
	Demonstrating professionalism, resumes/professional introductions

	5
	Conduct
	Context-based conduct expectations, RID’s Ethical Practices System

	6
	Respect for Consumers
	Demonstrating cultural and linguistic respect toward consumers

	7
	Respect for Consumers
	Accountability, vicarious trauma, self-compassion

	8
	Respect for Colleagues
	Team interpreting, self-awareness, clear communication

	9
	Business Practices
	Ethical business practices, pro bono interpreting,

	10
	Professional Development
	Licensure/certification requirements, goal-setting for PD

	Finals
	Final Project
	Completion and submission of professional portfolio
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