[image: CSCC Logo]Columbus State Community College
Health Wellness and Professions Department
        						Multi-Skilled Health Technology


Course Number: MULT 2076		Course Title: Legal Aspects and Risk Management

Instructor: 				
Office: 		
Office Hours: 		
Phone:		
Email: 		

CREDITS: 2		CLASS HOURS PER WEEK: 2	       PREREQUISITES: Placement into ENGL 1100

DESCRIPTION OF COURSE
This course presents an overview of the legal issues facing the healthcare industry. It provides students with a basic working knowledge of health law. It is a comprehensive and inclusive review of a wide variety of healthcare legal issues. Students are provided with a realistic knowledge of health law and its application to the real world.

STUDENT LEARNING OUTCOMES
1.  Describe how the judicial system influences the health care system.
2.  Discuss the impact of institutional-patient relationship to the health care system.
3.  Identify the role and responsibility of the health care manager in the risk management process.
4.  Identify, evaluate, and report a diverse range of potential HSO management risk.

PROGRAM OUTCOMES
Upon completion of this course the student will be able to:
· Apply theories and principles of human resource management to real life health care situations. 
· Generate action plans, implementation activities, and evaluation processes to assure continuous quality improvement in health care institutions. 
· Apply strategies, processes, and current trends in health care management.
· Understand risk management and the underlying legal principles inherent in the health care system.
OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking 
· Communication Competence

REQUIRED COURSE MATERIALS
· Pzogar, George D. (2022).  Legal Aspects of Healthcare Administration, 14th ed., Jones and Bartlett.  2022. ISBN-978-1-284-23152-6  

GENERAL INSTRUCTIONAL METHODS   
In addition to the textbook online activities and audio PowerPoint lectures that provide practice with the course content be sure to do the following:
· Carefully read each chapter in the textbook to gain insight in the topics of the course. 
· Unit Exams help to reinforce learning and comprehension of the course objectives and goals.
· Discussion boards and case studies are used to help discuss key concepts of the course.



STANDARDS AND METHODS FOR EVALUATION
Students are required to complete homework assignments, quizzes, and exams.  There are firm deadline dates for all graded assessments.  
	Activities
	Methods 
	Total Points

	Unit Exams
	There are 4 Unit Exams worth 100 pts each.
	400pts

	Paper
	Final Case Study Term Paper
	100pts

	Discussion Boards
	4 Discussion board assignments worth 25 points each
	100pts

	
	TOTAL:
	600pts

	**Extra Credit
	 Introduction Discussion Board (10 pts) 
	10 points total



GRADING SCALE 
Letter grades for the course will be based on the following grading scale:

	Letter Grade
	Percentage
	Points

	A
	93 - 100%
	556-600

	B
	85 – 92%
	505-555

	C
	75 – 84%
	445-504

	D
	68 – 74%
	403-444

	E
	< 67%
	< 402



SPECIAL COURSE REQUIREMENTS
Exams:
· Exams can be found in the “Exams” folder.  They will be available only until the deadline. 
· Practice activities, flash cards, and assessments can be found accessed by utilizing the code provided with your book at www.jblearning.com. Reading assignments and power points can be found in the “Our Classroom” folder. Utilize all resources available prior taking the Graded Unit Exams.
· All exams are online and are not proctored. There will be a 5-point deduction for every 5 minutes that you exceed the allotted time for the exam.  
· All graded unit exams will consist of approximately 50 questions, worth 1 point each and given 60 minutes to complete each exam. Remember, these are timed exams! You will be given only 60 minutes to complete each exam.  
· Once you attempt or “open” a graded exam (even if you just want to peek) you MUST take it.  If you close it and try to come back later, it will no longer be accessible to you.  Therefore, students will only have TWO ATTEMPTS to take a timed graded exam. 
· If your computer locks you out after you start an exam, let me know ASAP.  I will reset one exam for you if you notify me before the deadline.  
· If you neglect to take an exam by the specified deadline, you will receive a “0”.  No exceptions!  All tests, homework, and quizzes will become unavailable by their specified deadlines in course.
· There are NO make-up for the assessments in the course.  It is every student’s responsibility to budget their time to complete the assessments by the specified deadlines.
· Exams can be completed prior to the due date, but once completed no changes or attempts to make changes will be permitted. 


Practice activities and flashcards
· The practice activities and flashcards are available through the Navigate 2 Advantage e-learning access code provided with your book.
· To access Navigate 2, go to www.jblearning.com and click Log in to your account and then enter your access code provided with your book. 
· There is no grade for the practice activities and flashcards, however you can utilize this as a study guide for the exams.

Checking Grades and Instructor feedback
· Look in Student Tools folder – Check grades after each quiz/exam to determine if a final score for each quiz appears in your online grade book.  
· If the computer grades your quiz/exam and gives you a “!” as a grade, this means that the computer has received your quiz/exam, but that I need to grade it.  Your score will appear when I have completed grading it. Quizzes/exams that exceed the allotted time frame will need to be hand graded.
Discussion Board Assignments
· Discussion board assignments need to be completed before the deadline in the syllabus. Initial postings need to be posted by the start date of a discussion forum and student responses need to be posted by the end date. 
· Discussion board assignments require the student to post an initial posting of at least 250 words answering the question or topic. Initial postings are worth 15 points.
· Discussion board assignments also require that a student read and reply to at least two other student’s postings. They must compare aspects of the topic for credit. Each student reply is worth 5 points. You are encouraged to post more than two student replies, yet only 10 points maximum will be given for student replies.
ATTENDANCE POLICY  
Students are responsible for keeping up with the course schedule, taking quizzes and exams, and completing homework assignments by the deadlines listed in the course schedule.  Your participation in the course will be monitored and can lead to being dropped from the course if you are not actively engaging in completing the assignments due week to week.

COLLEGE POLICIES AND STUDENT SUPPORT SERVICES
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

INCLEMENT WEATHER OR OTHER EMERGENCIES
In the event of severe weather or other emergencies that force the college to close or cancel classes, such information will be broadcast on radio and television stations.  Students who reside in areas that fall under a Level III emergency should not attempt to drive to the college even if the college remains open.

Homework, quizzes, and exams due on a day the college is closed can still be completed and submitted online.
Students who miss class due to weather-related issues when class is held as scheduled are responsible for the reading and other assignments as indicated in the syllabus.  REMEMBER that it is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet for whatever reason.

In the event the college is forced to close during Final Examination Week, refer to the Columbus State Emergency Make-up Final Exam Schedule.

COURSE WITHDRAWAL
If you decide to drop this course, you must do so officially by going into Cougar web or call 614.287.2643 or filling out an add/drop form and submitting it in person to Records & Registration located in Madison Hall 201 by the deadline. Last day to withdraw from the semester with a “W” is Tuesday _________________. 



EMAIL COMMUNICATION
All important communication from the college and your instructor is sent through your Cougar Email account. For convenience, you may choose to order your Cougar account to forward all incoming items directly to your own personal email account so you only have one place to check. Once you’re in your Cougar email, find the “Options” feature located on the toolbar directly above the INBOX and click to open. Select the “Mailbox Management” option and “Forward to” box. Enter the email address to which you would like to send your Cougar Email messages and save. Your Cougar email should forward all messages to the email address of your choosing for your convenience.
· Always include the course and section number MULT 2076 -XXXXX in the subject line of an e-mail for a prompt response.
· I will respond to your email within 24-48 hours of receipt. Email received from Saturday through Sunday may not be returned until Monday.

COLLEGE POLICIES AND STUDENT SUPPORT SERVICES
Columbus State Community College-required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus, or on the college website Quick Links “Syllabus Statements.”
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MULT 2076 COURSE SCHEDULE

	WEEK
	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/
GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS
	ASSIGNMENT DUE DATE

	Week 1


	Unit 1: Legal Processes & Tort Law
	Please review Chapter Learning Objectives on Blackboard
	Discussion board



	Readings:
Chapter 1: Hospital Through the Ages
Chapter 2: Government, Law, and Ethics
Chapter 3: Tort Law Negligence
Chapter 4: Intentional Torts
Homework:
Review PowerPoint of Chapters 1, 2, 3, & 4
Practice Activities and Flashcards
Begin Posting to Discussion Board 
	

	Week 2


	Unit 1: Legal Processes & Tort Law
	Please review Chapter Learning Objectives on Blackboard
	Discussion board

Practice Activities and Flashcards
	Readings:
Chapter 5: Tort Reform and Risk Reduction
Chapter 6: Criminal Aspects of Health Care
Homework:
Review PowerPoint of Chapters 5 & 6
Practice Activities and Flashcards
	




	WEEK
	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/
GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS
	ASSIGNMENT DUE DATE

	Week 3


	Unit 2: Non-Judicial Legal Resolution and Corporate Liability

	Please review Chapter Learning Objectives on Blackboard
	Discussion board

Practice Activities and Flashcards
	Readings:
Chapter 7: Contracts and Antitrust
Chapter 8: Civil Procedure and Trial Practice
Chapter 9: Corporate Structure and Legal Issues
Homework:
Review PowerPoint of Chapters 7, 8, & 9
Practice Activities and Flashcards
	

	Week 4


	Unit 2: Non-Judicial Legal Resolution and Corporate Liability 
	Please review Chapter Learning Objectives on Blackboard
	Unit Exam

Practice Activities and Flashcards
	Readings:
Chapter 10: Medical Staff Organization and Malpractice
Chapter 11: Nursing and the Law
Chapter 12: Hospital Departments and Allied Health Professionals
Homework:
Review PowerPoint of Chapters 9, 10, & 11
Practice Activities and Flashcards
	

	Week 5


	Unit 3: Patient Rights and Responsibilities

	Please review Chapter Learning Objectives on Blackboard
	Discussion board

Unit Exam 

Practice Activities and Flashcards

	Readings:
Chapter 13: Information Management and Patient Records
Chapter 14: Patient Consent
Homework:
Review PowerPoint of Chapters 13 & 14
Practice Activities and Flashcards
	




	WEEK
	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/
GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS
	ASSIGNMENT DUE DATE

	Week 6


	Unit 3:  Patient Rights and Responsibilities
	Please review Chapter Learning Objectives on Blackboard 
	Discussion Board

Practice Activities and Flashcards 

	Readings:
Chapter 15: Patient Rights and Responsibilities
Chapter 16:  Healthcare Ethics
Chapter 17: Procreation and Ethical Dilemmas
Chapter 18: End-of-Life Issues
Homework:
Review PowerPoint of Chapters 15, 16, 17 & 18
Practice Activities and Flashcards
	

	Week 7


	Unit 4: Legal Issues & Human Resources 

	Please review Chapter Learning Objectives on Blackboard 
	Discussion Board

Case Study

Practice Activities and Flashcards 

	Readings:
Chapter 19: Legal Reporting Requirements
Chapter 20: Human Resources
Chapter 21: Managed Care and National Health Insurance
Chapter 22: Professional Liability Insurance

Homework:
Review PowerPoint of Chapter 19 & 22
Practice Activities and Flashcards 
Continue work on Case Study Final Essay
	

	Week 8


	FINALS WEEK
	FINALS WEEK
	FINALS WEEK
	FINALS WEEK
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