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        						Multi-Skilled Health Technology

COURSE:  MULT 1916	Course Title: Venipuncture for Healthcare Providers

Instructor:  
Phone: 
Email: 
Office/Mailbox: 
Office Hours: 
Adjunct Laboratory Instructors: 

CREDITS: 2		CLASS HOURS PER WEEK:  1 LE; 1 LB	PREREQUISITES: Pre-Admission/ Admission into a Healthcare Program, Current health record, background check, and drug screen.

DESCRIPTION OF COURSE 
Basic blood collection techniques by venipuncture will be covered and practiced in the student laboratory setting. Emphasis is on basic skills, safety and infection control.

STUDENT LEARNING OUTCOMES
Upon completion of this course, students will be able to:
1. Safely collect quality venous blood specimens.
2. Demonstrate and awareness of and troubleshooting for potential problems while performing venipunctures.
3. Perform safely following OSHA's blood-borne pathogen standard while practicing infection control techniques.
4. Demonstrate professional behaviors and attitudes in the laboratory setting.
PROGRAM OUTCOMES
Upon completion of the Associate Degree requirements in Multi- Skilled Health, the graduate will be able to: 
· Use medical terminology correctly 
· Recognize life-threatening situations and take appropriate action
· Demonstrate proficiency in technical skills 
· Work in a health care organization as a valued member of the health care team 
· Demonstrate interpersonal communication skills 
· Demonstrate effective infection control and safety practices.
OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking 
· Communication Competence
· Cultural and Social Awareness 
· Technological Competence
· Professional and Life Skills

REQUIRED COURSE MATERIALS: 
· Appropriate phlebotomy supplies, PPE, and infection control demonstration materials
· Blackboard Phlebotomy Simplified by Diane Garza and Kathleen Becan-McBride, Upper Saddle River: New Jersey Pearson, 3rd edition. 2019. ISBN 978-0-13-4718347




GENERAL INSTRUCTIONAL METHODS
Online lecture and on campus laboratory demonstration and practice sessions. Written exercises that are found in blackboard could be used, in some cases, for further exploration of a topic while others will be required to be turned in for grading.  These presentations may have embedded links that you will need to click on for more information.

STANDARDS AND METHODS FOR EVALUATION
	
Lecture Activities
	
Methods 
	
Total Points

	Quizzes
	There are 4 quizzes worth 25 pts each
	100pts

	Homework
	There are 5 Homework Assignments worth 10 pts each
· Phlebotomy Tutorial, Unit I, Unit II, Unit III, Unit IV
	50pts

	Exams
	There is 1 Exam worth 100 pts each 
	100pts

	
	Total:
	250pts

	*Extra Credit
	Syllabus Quiz (5 points) 
	



*Extra Credit Activity: Syllabus Quiz is worth 5 points that counts toward lecture points.  These points are not included in the 250 points for the course because they are extra credit points. 

	
Lab Activities
	
Methods 
	
Total Points

	Homework
	There are 10 homework assignments worth 10 pts each. (10 X 10)
· Infection Control and Safety, Specimen Handling, HIPAA, 3 Order of Draw Activities, and 3 Lab Activities, 1 Written Final Check-Off
	
100pts

	Check-offs
	There are 5 competency check-offs that we will work through during the semester.  
· Hand-washing/Safety, Artificial Arm, Live Draw; Straight needle, Butterfly needle, & Capillary Stick
	

50pts

	Practical
	Final Venipuncture Practical: 
· Venipuncture Practical worth 100 pts
	
100pts

	Clinicals
	There are 5 weeks of clinicals and clinical evaluation (6 X 10)
	60pts

	
	Total:
	310pts

	*Extra Credit
	Blackboard Orientation (5 points) Syllabus Quiz (5 points)
	



*Extra Credit Activity: Blackboard Orientation is worth 5 points that counts toward lab points.  These points are not included in the 310 points for the course because they are extra credit points. 

GRADING SCALE: 
Final course grades are based upon the final total points from lecture and lab. 
	Letter Grade
	Percentage
	Points

	A
	93 - 100%
	560 – 518

	B
	85 – 92%
	517 - 473

	C
	75 – 84%
		472 - 417

	D
	70 – 74%
	416- 389

	E
	<69%
	388


NOTE: Submission of all log sheets and final are required before final grades can be assigned. If these are not complete, an Incomplete (“I”) will be given and a grade will be given after the log sheets and the site evaluation are turned in.

The minimum standards for passing MULT 1916 include the following:
· 75% in lecture and lab (417 points)
· 75% completion on each blood draw competency check-off 

ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course.  You may also be required to participate in broader assessment activities.

HOMEWORK
Each homework assignment must be completed by the deadline outline in the course schedule.  Failure to complete assignments at the designated time will result in a deduction of some or all points for that assignment. Assignments will not be accepted 1 week past the due date.
· There are 8 homework assignments worth a total of 80 points that will count toward your overall grade in the course. 

LAB ACTIVITIES
· There will be 10 lab activities worth 10 points each that will be completed during lab

QUIZZES
May consist of questions in the form of matching, multiple choice, diagram labeling, and true/false.  
· There are 4 quizzes worth 25 points each that you will take and you will 25 minutes to complete the quiz.
· Each quiz consists of 25 questions and there are no dropped quizzes.
· If you miss any quizzes, there will be a 10% penalty when taking a make-up quiz. The format will be determined by the instructor. You can make up 1 quiz, with a 10% penalty.

FINAL EXAM
May consist of questions in the form of matching, multiple choice, diagram labeling, and true/false.  
· Final Exam: consists of 100 questions and covers Units I, II, III, and IV. This exam has a 120 minute time limit.  
· Make up exam due to an excused absence will be offered, but will be worth only 90% of the original points.  NOTE: To be eligible for a make-up exam, the student must make arrangements with the lead instructor for the make-up within 24 hours of missing the exam.  Documentation of the reason for missing the exam will need to be presented before the make-up will be given. Failure to make arrangements or present documentation to the instructor within 24 hours of missing the exam will result in a zero for the exam.  

FINAL VENIPUNCTURE PRACTICAL
This exam is a hands on exams that grades students on a specific rubric for performing a venipuncture.  
· If you are absent for the final practical exam, it is your responsibility to contact your instructor within 24 hours of the practical to make arrangements for a make-up practical. Make-up of the practical exam will be given but will be worth only 90% of the points earned. (Total points earned on the practical will be multiplied by 90%). You may be required to show documentation of your absence to be granted permission to take the make-up practical.
LAB COMPETENCY CHECK-OFFS
Practice in lab is essential to your skill development. Therefore, competency check-offs will be graded. 
· You must earn 75% on each competency (7.5 points) 
· For each competency check-off, you will have 2 attempts on your first try to demonstrate your competency.  The 2 attempt limit corresponds to the Clinical and Laboratory Standards Institute (CLSI) standards.
· You will have 15 minutes to complete the Lab Competency Check-Offs. Failure to do so, will result in a “0” for the Competency Check-Off.
· If you are absent on a day that a venipuncture competency is scheduled you will receive a 5% deduction from the competency you missed.
· If the minimum score for a competency check-off is not achieved within the 2 attempts, A “Plan of Success” for the student is developed to provide practice and directed instruction.  
· Each student will be allowed an additional attempt following the directed instruction to proficient through the competency.  If the student is still not successful in proficiency through the competency, a failing grade for the course (“E”) with result.

NOTE: Failure to successfully proficiency through the check-offs for each of the different methods of blood collection can prevent you from being able to complete the course.

EXTRA CREDIT
· Syllabus Quiz and Blackboard Orientation are worth a combined total of 10 points. These points are not included in the 500 points for the course because they are extra credit points.

SPECIAL COURSE REQUIREMENTS
Blackboard will be used as a supplemental tool in this course.

ATTENDANCE POLICY  
Attendance in laboratory are necessary components of the learning process. If you must be absent from any class, it is your responsibility to obtain any announcements made during your absence. It is recommended that you check with a classmate to get these announcements. You have more control of the learning outcome by your own contribution to the process.  
· Excessive absences from lab are disruptive to the educational process and will result in a deduction of 5 points from the course total for each occurrence.  
· The only absences that will be considered “excused” are those for which written verification from a third party is provided. The instructor makes the final decision regarding acceptance of this documentation. 
· Attendance is mandatory for this clinical placement for 20 hours.  Tardiness or absences will not be tolerated and can result in removal from the clinical experience.  
· If you have an urgent situation that requires you to be absent or tardy from the clinical facility, it is your responsibility to notify the Clinical Coordinator, Meghan Blackford, and your clinical site.  Be sure and document who you spoke to and the time that you contacted the facility if you must be absent or tardy.  
· Failure to report an absence or tardiness to the clinical facility can result in a 5 point deduction. Failure to report an absence to the CSCC Clinical Coordinator can result in an additional 5 point deduction. Any absences will require third party documentation or a 5 point penalty will be assessed for any undocumented absence or tardiness. Be sure to have the appropriate contact information for your clinical facility when you begin. It is the decision of the clinical site to determine an acceptable make up time for any absence or tardy.  
COURSE POLICIES
In addition to the policies listed below, it is your responsibility to be aware of all college policies, as outlined in the CSCC Student Handbook.
1. Graded assessments will be given in the testing center or made available through blackboard.  It is your responsibility to know the hours of operation for the testing centers.  The quiz availability ‘window’ will be discussed in class. There will be a 25 minute time limit on the quizzes; and a 2 hour time limit for the final exam. A 1 point penalty will be incurred for each minute or partial minute that this time limit is exceeded.
2. Adherence to the professional behavior standards, as detailed in the document given on the first day of class, is imperative. You can receive a 5 point deducted from your course total points for each violation of the professional behavior standards. 
3. The dress code for class the lab:
a. Students are to wear scrubs and non-permeable, clean shoes are required.  Tennis shoes are acceptable but must be non-permeable.  
b. No denim (jeans) or t-shirts are allowed. 
c. You must keep your hair away from your face and maintain good personal hygiene at all times. 
d. No ball caps, or excessive jewelry is permitted. This includes piercings other than 1 pair of earrings. 
e. No smoking or odor of smoke, or perfume is permitted. 
NOTE: Students in violation of the dress code can be denied participation in lab that day.  
4. Quizzes and exams can be viewed by the student in class or by appointment to the instructor. 
5. Gloves and lab coats are to be worn during lab sessions. These will be provided for you. The lab coats should be labeled with your name and semester identification.
6. Communication: all email communication will occur through the use of your CSCC student email account. Therefore, it is a good idea to check this account daily, or forward all mail into another account. If you are unfamiliar with this procedure, contact the student help desk at 287-5050. 
a. All Blackboard announcements will also go to this student account. 
b. All communication (phone or email) received Monday-Friday will be returned within 24 – 48 hours. 
c. Communication received on the weekend and on holidays will be returned on Monday.  
7. Remember that frequent absences, tardiness and audible electronic devices, including texting are disruptive to the educational process. No student has the right to interfere with the education of other students or the instructor’s performance of his/her job. If it is necessary for you to be contacted during class/lab time for emergencies, public safety has the ability to contact you during class/lab time. Please give their phone number, 287-2525, to any necessary individual(s) that may need to contact you.  
8. It is the responsibility of the student to be familiar with the “CSCC Needlestick Exposure Incident Protocol”.  A copy will be provided on the first day of class.  
9. You are responsible for your own healthcare costs for any incidents that occur in the process of this course both on campus. You are encouraged to carry your own health insurance to help cover any medical cost that could accompany an incident.  
10. Each student is required to sign the attached page 8, acknowledging the risks involved in blood collection.
11. Academic integrity is imperative. All written work must be done on your own. If assignments from 2 or more students are submitted with identical answers, each student will receive a “0” for the assignment. You are responsible for your own work.  

COLLEGE POLICIES AND STUDENT SUPPORT SERVICES
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at  www.cscc.edu/syllabus or on the College website Quick Links “ Syllabus Statements”.

INCLEMENT WEATHER OR OTHER EMERGENCIES
In the event of severe weather or other emergencies that force the college to close or cancel classes, such information will be broadcast on radio and television stations.  Students who reside in areas that fall under a Level III emergency should not attempt to drive to the college even if the college remains open.

Homework, quizzes, and exams due on a day the college is closed can still be completed and submitted online.
Students who miss class due to weather-related issues when class is held as scheduled are responsible for the reading and other assignments as indicated in the syllabus.  REMEMBER that it is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet for whatever reason.

In the event the college is forced to close during Final Examination Week, refer to the Columbus State Emergency Make-up Final Exam Schedule.

COURSE WITHDRAWAL
If you decide to drop this course, you must do so officially by going into Cougarweb or call 614.287.2643 or filling out an add/drop form and submitting it in person to Records & Registration located in Madison Hall 201 by the deadline. 
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DATE: _____________________


MULT 1916 
VEINPUNCTURE FOR HEALTHCARE PROVIDERS
ACKNOWLEDGEMENT FORM


I ____________________________________ have read through this syllabus and accept responsibility for the all content within it. I have had the opportunity to ask questions to my instructor about any policy that governs this course. Further, I agree to the following as well: 

1. I know that throughout this course I will be a ‘patient’ for my fellow classmates to practice venipunctures on, and I am aware that a blood collection does involve inherent risks.
2. You must earn 75% on each competency (7.5 points)
3. For each competency check-off, you will have 2 attempts on your first try to demonstrate your competency.  The 2 attempt limit corresponds to the Clinical and Laboratory Standards Institute (CLSI) standards.
4. You will have 15 minutes to complete the Lab Competency Check-Offs. Failure to do so, will result in a “0” for the Competency Check-Off.
5. I am aware of the safety precautions discussed in class. I am aware of the CSCC Needlestick Protocol that is required should such an accident occur (see blackboard: ‘Course Information’ tab)
6. I have had the opportunity to ask questions regarding these policies to my instructor. 
7. If you are absent on a day that a lab activity is scheduled you will forfeit the points for that lab activity and receive a “0” for the assigned lab activity.
8. If you are absent on a day that a venipuncture competency is scheduled you will receive a 5% deduction from the competency you missed.


Please print your name and sign and date it below. Return this sheet to your instructor by the due date given. 


Print Name: _______________________________________________________________________________


Sign Name: __________________________________________________ 	DATE: __________________






MULT 1916 SCHEDULE
SUMMER SEMESTER

THIS SCHEDULE IS SUBJECT TO CHANGE BUT UPDATES/CHANGES WILL BE COMMUNICATED IN COLLABORATE AND THROUGH BLACKBOARD ANNOUNCEMENTS

	WEEK/DATE
	LECTURE TOPIC
	LAB ACTIVITIES

	
	READING & LECTURE ASSIGNMENTS
	HOMEWORK
ASSIGNMENTS
	LAB – Union Hall 329

	
WEEK 1


	Start Unit I
Chapter 1

	Review the syllabus and course in blackboard

Course Contract Paperwork-Page 7 of the syllabus
Turn in lab

EXTRA CREDIT:
Syllabus Quiz
Blackboard Orientation


	Introductions
Course Overview
· Syllabus/ Blackboard/ Course Schedule
· Hand-washing
· Review Lab Documentation
· Process Script
· Tourniquet tying
· Vein anatomy and location
Video: Basic Venipuncture

	
WEEK 2


	Finish Unit I
Chapters 4 & 5

Review for Quiz #1 (Ch 1,4 & 5)

	Infection Control & Safety Homework

Complete on Blackboard

	· Check-off Hand-washing
· Demo ETS and Straight Needle
· Equipment manipulation/safety  
· Practice and Check-off process script
Video: Bloodborne Pathogens 

	
WEEK 3


	Start Unit II
Chapter 6

Quiz #1 (Ch 1, 4 & 5)

	Unit I Homework (Ch 1, 4 & 5)

Complete on Blackboard

	· Order of Draw Discussion
· Practice and Check-off ETS & Straight Needle w/ Artificial Arms
· Order of Draw #1 (completed in lab)
Video: Preventing Pre-Analytical Errors

	

WEEK 4


	Finish Unit II
Chapters 7 & 8

Review for Quiz #2 (Ch 6-8)
	Phlebotomy Tutorial Homework

Complete on Blackboard

	· Practice live draws on each other with ETS & Straight Needle
· Demo ETS and Butterfly
· Practice ETS & Butterfly Needle w/ Artificial Arms
· Lab Activity #1 (completed in lab)


	
WEEK 5


	Start Unit III
Chapter 9

Quiz #2: Unit II (Ch 6-8)

	Unit II Homework (Ch 6-8)

Complete on blackboard


	· Begin competency check-off ETS and Straight Needle
· Practice ETS & Butterfly Needle w/ Artificial Arms
· Order of Draw #2 (completed in lab)





	WEEK/DATE
	LECTURE TOPIC
	LAB ACTIVITIES

	
	READING & LECTURE ASSIGNMENTS
	HOMEWORK
ASSIGNMENTS
	LAB – Union Hall 329

	
WEEK 6



	Finish Unit III
Chapter 3

Review for Quiz #3 (Ch 9 & 3)
	Specimen Handling Homework 

Complete on blackboard
	· Finish competency check-off ETS and Straight Needle
· Practice live draws on each other with ETS & Butterfly Needle
· Demo Capillary Sticks
· Lab Activity #2 (completed in lab)

	
WEEK 7


Clinicals Begin
	Start Unit IV
Chapter 2

Quiz #3 Unit III (Ch 9 & 3)

	Unit III Homework (Ch 9 & 3)

Complete on Blackboard
	· Begin competency check-off ETS and Butterfly Needle
· Practice Capillary Sticks
· Submit Week 1 clinical log
· Order of Draw #3 (completed in lab)


	

WEEK 8


	Continue Unit IV
Chapter 10 

	HIPAA

Complete on Blackboard



	· Finish competency check-off ETS and Butterfly Needle
· Begin competency check-off with Capillary Sticks
· Submit Week 2 clinical log
· Lab Activity #3 (completed in lab)

	
WEEK 9


	Finish Unit IV
Chapter 11

Review for Quiz #4 (Ch 2, 10 & 11)

	Unit IV Homework (Ch 2, 10 & 11)

Complete on Blackboard

	· Finish competency check-off with Capillary Sticks
· Practice Final Competency check-offs
· Submit Week 3 clinical log

	
WEEK 10


	Quiz #4 Unit IV (Ch 2, 10 & 11)

Final Exam Review
(Ch 1-11)

	
Start studying for final exam
	· Final competency check-offs
· Submit Week 4 clinical log

	
Finals Week


	Final Exam: COMPREHENSIVE FINAL EXAM ON BLACKBOARD


	
Start studying for final exam
	· Submit Week 5 clinical log in the Allied Health Drop Box in Union Hall 3rd floor





	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS

	
Unit I 

· Phlebotomy Practice and Quality Assessment Basics (Chapter 1)

· Safety and Infection Control (Chapter 4)

· Documentation, Specimen Handling, and Transportation (Chapter 5)
	Upon completion of this unit, students should, with 75% accuracy, be able to:
Chapter 1
1. Define phlebotomy and describe phlebotomy services.
2. List professional competencies and examples of job responsibilities for phlebotomists.
3. Describe the workflow phases or processes for laboratory testing and how the phlebotomist contributes in each phase.
4. List at least three examples of health care workers that are involved in laboratory testing.
5. Identify at least four major areas of a clinical laboratory.
6. List skills for effective communication.
7. Describe the essential steps for a job search.
8. Describe basic principles of quality and list examples of quality assessments and/ or quality control measures for phlebotomists.
Chapter 4
1. Explain the safety policies and procedures that must be followed in specimen collection and transportation.
2. Define the term health care-associated (nosocomial) infection.
3. Identify the basic safety, infection control, and isolation procedures.
4. Explain the proper techniques for handwashing, gowning, gloving, masking, double bagging, and entering and exiting the various isolation areas.
5. Identify steps to avoid transmission of bloodborne pathogens (BBP) and reduce risks for BBP accidental needlesticks.
6. Explain the measures that should be taken for fire, electrical, radiation, and chemical safety in a health care facility.
7. Describe the essential elements of a disaster emergency plan for a health care facility.
8. List three precautions that can reduce the risk of injury to patients.
Chapter 5
1. Describe the uses of a medical record.
2. Describe the essential elements of a requisition and a final report.
3. List examples of policies and procedures important to phlebotomy.
4. List the basic specimen-handling guidelines for maintain specimen integrity.
5. Name at least three sources of preexamination error that can occur during blood specimen transportation, processing, or storage.
6. Describe which blood analytes are photosensitive or thermolabile.
7. List reasons for specimen rejection.
	
Quiz 1
Final
	
Reading: Chapter 1, 4 & 5

Infection Control and Unit I Homework due week 2




	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS

	
Unit II 

· Blood Collection Equipment (Chapter 6)

· Preexamination/ Preanalytical Complications (Chapter 7)

· Venipuncture Procedures (Chapter 8)
	Upon completion of this unit, students should, with 75% accuracy, be able to:
Chapter 6
1. Describe the latest phlebotomy safety supplies and equipment.
2. Identify the various supplies that should be carried on a specimen collection tray when a skin puncture specimen must be collected.
3. List various types of anticoagulants and additives used in blood collection, examples of tests performed on the specimens collected in the tubes containing them, and the color codes for these anticoagulants and additives.
4. Identify how anticoagulants may interfere with certain blood analytes.
5. Describe the differences between the venipuncture and skin puncture equipment and supplies.
6. Identify the types of safety equipment needed to collect blood by venipuncture and skin puncture.
Chapter 7
1. Describe preanalytical (preexamination) complications related to blood collection procedures and effect on patient safety.
2. Explain how to prevent and/or handle complication in blood collection.
3. List at least five factors about a patient’s physical disposition (i.e. makeup) that can affect blood collection.
4. List examples of substances that can interfere in clinical testing of blood analytes, and describe methods used to prevent these interferences.
5. Describe how allergies, a mastectomy, edema, and thrombosis can affect blood collection.
6. List preanalytical complications that can arise with test requests and identifications.
7. Describe complications associated with tourniquet pressure and fist pumping.
8. Identify how the preanalytical factors of syncope, petechiae, neurological complications, hemoconcentration, hemolysis, and intravenous therapy affect blood collection, and describe methods used to prevent these interferences.
Chapter 8
1. Describe the patient identification process.
2. Explain the use of venipuncture supplies in a typical venipuncture procedure.
3. Describe when hand hygiene and gloving procedures should be used.
4. Identify the most appropriate sites for venipuncture and which sites may not be used.
5. Describe how to apply a tourniquet to a patent’s arm and its effects on the venipuncture process.
6. Describe the process for cleansing a venipuncture procedure.
7. Describe the detailed steps of a venipuncture procedure.
8. Describe the order of draw for collection tubes.
9. Describe the importance of timed, fasting, and STAT specimens.
10. Explain at least three potential errors related to the incorrect use of venipuncture supplies or equipment such as alcohol pads, tourniquets, specimen tubes, and needles.
11. Describe what to do if a patient faints, feels nauseous, or has convulsions during a venipuncture procedure.
	
Quiz 2
Final
	
Reading: Chapters 6 - 8

Phlebotomy Tutorial and Unit II due week 4

Order of Draw and Lab Activity #1

	

UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS

	
Unit III 

· Capillary or Dermal Blood Specimens (Chapter 9)

· Basic Medical Terminology, the Human Body, and the Cardiovascular Systems (Chapter 3)
	Upon completion of this unit, students should, with 75% accuracy, be able to:
Chapter 9
1. Describe the reasons for acquiring capillary blood specimens for adults, children, and infants.
2. List common laboratory test for which capillary specimens may be collected.
3. Explain why capillary blood from a skin/ dermal puncture is different from blood taken by venipuncture and the difference’s impact on laboratory tests.
4. Identify the proper sites for performing a skin puncture procedure and explain why it is necessary to control the depth of the incision.
5. Describe the procedure for performing a skin puncture.
6. Describe the procedure for making an acceptable blood smear/ film.
Chapter 3
1. Define word elements such as roots, prefixes, and suffixes.
2. Combine elements to make words and divide complex words into these elements.
3. Define basic terms used in the laboratory and examples of testing performed in the laboratory.
4. Describe the basic functions of the major body systems.
5. Describe the basic functions of the cardiovascular system.
6. Identify chambers of the heart and major heart blood vessels.
7. Distinguish the characteristics of arterial, venous, capillary blood.
8. Distinguish between whole blood, serum, and plasma.
9. Locate the veins most commonly used for phlebotomy.
10. Define hemostasis and list five basic steps in the coagulation (blood clotting) sequence.

	
Quiz 3
Final
	
Reading: Chapter 9 & 3


Specimen Handling and Unit III Homework due week 6

Order of Draw and Lab Activity #2




	UNIT OF INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS

	
Unit IV

· Ethical, Legal, and Regulatory Issues (Chapter 2)

· Pediatric and Geriatric Procedures (Chapter 10)

· Special Collections (Chapter 11)
	
Upon completion of this unit, students should, with 75% accuracy, be able to:
Chapter 2
1. Explain how ethics and laws differ and describe their importance to health care providers.
2. Describe the basic functions of the medical record.
3. Define informed consent and implied consent and how they differ.
4. Describe how to avoid blood collection lawsuits.
5. Identify key components of the Health Insurance Portability and Accountability Act (HIPAA) and Clinical Laboratory Improvement Amendments (CLIA).
6. Identify methods to maintain confidentiality of privileged information on patients.
7. Define the medicolegal terms related to phlebotomy procedures, policies, and protocols designed to avoid medicolegal problems.
8. Discuss the legal risk of computer entries on patients’ data.
Chapter 10
1. Describe fears or concerns that children of various ages might have regarding the collection process.
2. List suggestions for parents and health care workers during a venipuncture or skin puncture.
3. Identify puncture sites for heel sticks on an infant and describe the procedure.
4. Explain the special precautions and types of equipment needed to collect capillary blood gases.
5. Describe the venipuncture sites for infants and young children.
6. Discuss the types of equipment and supplies that must be used during skin puncture and venipuncture for infants and children.
7. Describe the procedure for specimen collection for neonatal screening.
8. Define five physical and/or emotional changes that are associated with the aging process.
9. Describe how a health care worker should react to physical and emotional changes associate with older patients.

Chapter 11
1. List the steps and equipment used in blood culture collections.
2. List two other terms that are synonymous with point-of-care testing.
3. Describe the most widely used applications of point-of-care testing.
4. Define quality assurance and its requirements as related to point-of-care testing.
5. Discuss the requirements for glucose testing and glucose tolerance tests.
6. Differentiate cannulas from fistulas.
7. Explain the special precautions and types of equipment needed to collect arterial blood gases.
8. List three types of uring specimen collections and differentiate the uses of the urine specimens obtained from these collections.
9. Differentiate therapeutic phlebotomy from homologous transfusion.

	
Quiz 4
Final
	
Reading: Chapter 2, 10 & 11

HIPAA and Unit IV Homework due week 8

Order of Draw and Lab Activity #3
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