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COURSE NUMBER: MULT 1905     		     COURSE NAME: COMMUNITY PHARMACY PRACTICE PRACTICUM
CREDITS: 1		CONTACT HOURS PER WEEK: 10
PREREQUISITES: COMPLETION OF MULT 1500 AND MULT 1525 WITH A “C” OR BETTER; COMPLETION OF A CURRENT HEALTH RECORD AND BACKGROUND/URINE DRUG SCREEN; CURRENT PHARMACY TECHNICIAN TRAINEE LICENSE
INSTRUCTOR: 
EMAIL: 
OFFICE HOURS: 

DESCRIPTION OF COURSE
This course develops the practical skills for pharmacy technicians in a community/retail environment. The clinical experience is performed under professional supervision.  This practicum experience is the second of a two-course sequence required for accreditation through ASHP/ACPE.  Students will complete 90 of the required 140 clinical hours at this placement. 

STUDENT LEARNING OUTCOMES
Upon completion of this course, students will:
1. Demonstrate ethical conduct in all job-related activities. ASHP Model Curriculum Goal (1.1)
2. Present an image appropriate for the profession of pharmacy in appearance and behavior. ASHP Model Curriculum Goal (1.2)
3. Demonstrate active and engaged listening skills. ASHP Model Curriculum Goal (1.3)
4. Communicate clearly when speaking and in writing. ASHP Model Curriculum Goal (1.4)
5. Demonstrate a respectful attitude when interacting with diverse patient populations, colleagues, and professionals. ASHP Model Curriculum Goal (1.5)
6. Demonstrate problem-solving skills. ASHP Model Curriculum Goal (1.8)
7. Apply self-management skills, including time, stress, and change management. ASHP Model Curriculum Goal (1.6)
8. Apply effective interpersonal and teamwork skills in work with healthcare teams. ASHP Model Curriculum Goal (1.7)
9. Collect, organize, and record demographic and clinical information for the Pharmacist Patient Care Process. ASHP Model Curriculum Goal (3.1)
10. Receive, process, and prepare prescriptions/medication orders for completeness, accuracy, and authenticity to ensure safety. ASHP Model Curriculum Goal (3.2)
11. Perform mathematical calculations essential to the duties of pharmacy technicians in a variety of settings. ASHP Model Curriculum Goal (2.6)
12. Practice and adhere to effective infection control procedures. ASHP Model Curriculum Goal (2.8)
13. Demonstrate ability to maintain the confidentiality of patient information and understand applicable state and federal laws. ASHP Model Curriculum Goal (2.2)
14. Prepare patient-specific medications for distribution. ASHP Model Curriculum Goal (3.4)
15. Prepare non-patient-specific medications for distribution. ASHP Model Curriculum Goal (3.5)
16. Assist pharmacists in preparing, storing, and distributing medication products including those requiring special handling and documentation. ASHP Model Curriculum Goal (3.6)
17. Assist pharmacists in the monitoring of medication therapy. ASHP Model Curriculum Goal (3.7)
18. Use current technology to ensure the safety and accuracy of medication dispensing. ASHP Model Curriculum Goal
19. (3.13)
20. Collect payment for medications, pharmacy services, and devices. ASHP Model Curriculum Goal (3.14)
21. Prepare simple non-sterile medications per applicable USP chapters. ASHP Model Curriculum Goal (3.16)
22. Assist pharmacists in preparing medication requiring compounding of non-sterile products. ASHP Model Curriculum Goal (3.17)
23. Prepare, store, and deliver medication products requiring special handling and documentation. ASHP Model Curriculum Goal (3.22)
24. Apply patient-and medication safety practices in aspects of the pharmacy technician’s roles. ASHP Model Curriculum Goal (4.2)
25. Assist pharmacist in the mediation reconciliation process. ASHP Model Curriculum Goal (4.5)

PROGRAM OUTCOMES
Upon completion of the pharmacy technician certificate requirements, the student will be able to: 
· Demonstrate the ability to practice safely and professionally in pharmacy practice. 
· Apply proper customer service procedures related to professional communication, appearance, and knowledge of allowed duties when working under a licensed pharmacist in a variety of settings. 
· Demonstrate knowledge of the requirements for state registration and national certification, along with the required continuing education for continued registration. 
· Be prepared to take and pass the Pharmacy Technician Certification Examination (PTCE). 

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
Columbus State Community College’s general education outcomes are an integral part of the curriculum and central to the emission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking
· Ethical Reasoning
· Communication Competence
· Quantitative Skills
· Scientific Literacy
· Technological Competence
· Professional and Life Skills

COURSE MATERIALS REQUIRED
Placement at a clinical facility, program uniform, CSCC student badge, pharmacy technician trainee licensure as required by the State Board of Pharmacy

TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
Required: none

GENERAL INSTRUCTIONAL METHODS
Observation, demonstration, written exercises, clinical experience, practice

SPECIAL COURSE REQUIREMENTS
Blackboard will be used as a supplemental tool in this course.

ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.





STANDARDS AND METHODS FOR EVALUATION

	Lecture Activities
	
Methods
	
Total Points

	Discussion Board
	Completion of 9 Discussion Board assignments.
	45

	Mock Interview
	Completion of 1 mock interview during the practicum.
	50

	Clinical log sheet
	Completion of 9 clinical log sheets (10 points each)
	90

	Competency
Check-offs
	Completion of 9 competency check-offs (10 points each)
	90

	Evaluations
	Professional Behavior Evaluation: Midterm (50 points), Final (75 points)
	125 points

	
	Total:
	400 points

	*Extra Credit
	Student Questionnaire (5 points)
	5 points



*Extra Credit Activity: These points are not included in the 400 points for the course because they are considered extra credit.

Clinical Experience: This is a pass/fail and you must complete a minimum of 90 hours to be considered for a pass. You must also receive a satisfactory clinical evaluation from your clinical site (see Handbook for more details).

GRADING SCALE: SATISFACTORY OR UNSATISFACTORY
To achieve a satisfactory grade for this clinical course, students must satisfactorily complete the following course activities: Discussion boards, mock interview, clinical log sheets, competency checkoffs, completion of 90 clinical hours, midterm, and final evaluation. 
· Satisfactorily complete all course assignments: S = Satisfactory
· One or more course assignments have not been satisfactorily completed: U = Unsatisfactory

The minimum standards for passing MULT 1805 include the following:
· 75% in practicum (131.25 points)
· 75% on midterm evaluation
· 85% on each competency check off
· A satisfactory final clinical evaluation from clinical site and professional behaviors evaluation from the program
· If the student earns more than 131.25 total points but has not achieved the minimum requirements as stated above, a course grade of “U” will be awarded.

[bookmark: Submission_of_all_time_log_sheets_and_ev]Submission of all time log sheets and evaluations are required before final grades can be assigned. If these are not complete, an Incomplete (“I”) will be given as the grade until after all log sheets and site evaluations are turned in.

Discussion Board: The student will be required to complete a weekly discussion board.  Discussion boards are worth 5 points each. 
· The discussion board posts will be due as noted on the course calendar. 
· All discussion board posts will be available from the beginning of the semester. 
· Discussion board points are allocated as follows: 3 points will be given for answering the question with a thoughtful original response; 2 points will be given for using proper sentences and grammar.  There is a possibility to earn 5 points for each discussion board weekly topic. 

Mock Interview: Students must complete a mock interview with their practicum preceptor. 
· This assignment is worth a total of fifty (50) points. Students will be graded by their practicum preceptor based on a rubric posted to Blackboard. This assignment must be signed by the clinical practicum site preceptor and student. 
· Students are responsible for giving the preceptor the mock interview guidelines, including sample mock interview questions posted to Blackboard. The mock interview should be completed before or during the midterm evaluation and must be submitted by the deadline given in the course syllabus. 
· Failure to turn in this assignment on time will result in a 5% deduction from the total assignment points. This assignment will not be accepted later than 1 week past the due date.

Clinical log sheets: Students must complete 9-time log sheets documenting all hours obtained at the assigned clinical practicum site. 
· These documents will also document the number of competencies completed each week. The clinical log sheet must be completed in ink and signed by authorized individuals. Authorized individuals vary from site to site, buy may include the supervisor or the mentor with whom you are working for. 
· A total of 90 hours must be completed at the assigned practicum location. Before turning in, be sure to make a copy for your own records. This information must be documented by the CSCC Faculty before the course grade assignment at the end of the semester.

Competency Performance Record Checkoffs: Students must complete 9 competency check-offs. 
· These will be graded, and each student will have 2 attempts to demonstrate competency for each check-off. Students will be assessed on their ability to process prescriptions. 
· You must earn a 85% or higher on each competency. If the minimum score is not achieved within the 2 attempts, the student will earn a “0” for the competency. 
· A rubric outlining a breakdown of points is available to you on Blackboard. You have an opportunity to obtain a total of ninety (90) points for these competencies.

Final Evaluation: Student must complete a final-clinical evaluation, to be filled out by the clinical practicum site preceptor. 
· The evaluation must be completed in ink and signed by the clinical practicum site preceptor. This evaluation will be due by the deadline given in the course syllabus. Students are responsible to submit the final- clinical evaluation form to the assigned CSCC faculty member by the date given in the course syllabus. 
· Failure to turn in this assignment on time will result in a 5% deduction from the total assignment points. This assignment will not be accepted later than 1 week past the due date.

Ensuring Successful Progress: It is strongly recommended that you adhere to all assignment, quiz, and exam due dates to maintain a successful course trajectory. Falling behind can be overwhelming and jeopardize your chances of passing. If you require assistance or additional time outside of the timeframes mentioned below, please contact me as soon as possible so we can collaboratively determine the best way forward. A Plan for Success will need to be documented and agreed upon by both the instructor and student for completion of any work outside of the two-week grace period. Timely communication regarding missed assignments is crucial, affording you the opportunity to submit the work for credit.
· Any outstanding unit assignments (such as discussion boards, quizzes) must be completed within two weeks of the original due date. Assignments submitted beyond this timeframe will result in a zero grade.
· The midterm exam must be made up within two weeks of the specified deadline in the syllabus; otherwise, a zero will be assigned.
· In the event of missing the final exam, promptly email me to discuss available options. The final exam must be completed before noon on the Friday of the final exam week, or you will receive a grade of zero.

Extra Credit Assignment: Student Questionnaire worth 5 points total. These points are not included in the 400  points for the course because they are extra credit points.

COURSE WITHDRAWAL
If you decide to drop this course, you must do so officially by going into Cougarweb or call 614.287.2643 or filling out an add/drop form and submitting it in person to Records & Registration located in Madison Hall 201 by the deadline. The last day to withdraw from the semester with a “W” is __________. 

ATTENDANCE POLICY
Attendance is a necessary component of the learning process. If you must be absent from any practicum visit, it is your responsibility to contact the CSCC program coordinator and practicum instructor.
· Unexcused absence from the clinical experience will result in a deduction of 5 points from the course total for each occurrence. The only absences that will be considered “excused” are those for which written verification from a third party is provided. The instructor makes the final decision regarding acceptance of this documentation. All absences from the clinical experience (excused and unexcused) must be made up.
· Failure to notify the CSCC Program Coordinator and Clinical Site of each absence in the clinical will result  in a deduction of 5 points from the course total.
· It is your responsibility to obtain, in advance, the procedure for calling the clinical facility in case of an illness which would prevent your attendance. It is also your responsibility to document the details of any message or conversation regarding notification of absence in your clinical experience.

COURSE POLICIES
[bookmark: In_addition_to_the_policies_listed_below]In addition to the policies listed below, it is your responsibility to be aware of all college policies, as outlined in the CSCC Student Handbook and the Pharmacy Technician Student Handbook.
· Clinical experience policies are addressed in the Pharmacy Technician Student Handbook. This experience should be taken very seriously and treated as you would treat a job.
· Placement at a clinical facility for your 90-hour experience is dependent upon successful completion of all pharmacy related course work prior to starting this experience.
· Adherence to the professional behavior standards, as detailed in the Pharmacy Technician Student Handbook, is imperative. You can receive a 5-point deducted from your course total points for each violation of the professional behavior standards.
· The dress code for the clinical experience is dependent on your practicum site. (Refer to the handbook for this policy.) Students in violation of the dress code can be denied participation for that class.
· Communication: all email communication will occur using your CSCC student email account. Therefore, it is a good idea to check this account daily or forward all mail into another account. If you are unfamiliar with this procedure, contact the student help desk at 287-5050. All Blackboard announcements will also go to this student account. All communication (phone or email) received Monday-Friday will be returned within 24 – 48 hours. Communication received on the weekend and on holidays will be returned on Monday.
· Frequent absences, tardiness, and audible electronic devices, including texting are disruptive to the educational process. No student has the right to interfere with the education of other students or the instructor’s performance of his/her job. If it is necessary for you to be contacted during class time for emergencies, public safety can contact you during class time. Please give their phone number, 287-2525, to any necessary individual(s). Common courtesy dictates that you turn off audible pagers and cell phones before coming to class and attendance at your clinical, and that you do not leave class to answer a “silent” phone call. Earpieces of any sort are not permitted in class or clinical. Your cooperation is greatly appreciated!

STUDENT CODE OF CONDUCT
As an enrolled student at Columbus State Community College, you have agreed to abide by the Student Code of Conduct as outlined in the Student Handbook. You should familiarize yourself with the student code. The Columbus State Community College expects you to exhibit high standards of academic integrity, respect and responsibility. Any confirmed incidence of misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure 7-10.

FINANCIAL AID ATTENDANCE REPORTING
Columbus State is required by federal law to verify the enrollment of students who participate in Federal Title IV student aid programs and/or who receive educational benefits through the Department of Veterans Affairs. It is the responsibility of the College to identify students who do not commence attendance or who stop attendance in any course for which they are registered and paid. Non-attendance is reported each semester by each instructor, and results in a student being administratively withdrawn from the class section. Please contact the Financial Aid Office for information regarding the impact of course withdrawals on financial aid eligibility.
If the student is a financial aid recipient and has NOT completed:
· Discussion Boards 1 and 2 by the first Financial Aid reporting deadline, you can be dropped from       the course.
· Clinical log sheets 1 and 2 and 4 competency check-offs haven’t been completed prior to the 2nd Financial Aid reporting deadline, you may be automatically dropped from the course for non- attendance.
· NOTE: Failure to continue to participate and attend class throughout the semester can also result in being dropped for not actively participating/attending in the course.  Please refer to the Standards of Satisfactory Progress or call Financial Aid (287-2648) for detailed information.

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “ Syllabus Statements”.




1

UNITS OF INSTRUCTION

	WEEK
	UNIT OF
INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT
METHODS
	ASSIGNMENTS
	ASSIGNMENT
DUE DATE

	Week 1


	Ethical conduct; appropriate image; communication
	Demonstrate ethical responses when called for.

Exhibit appropriate dress, hygiene, and behavior.

Give feedback if verbal communications are unclear and demonstrate how they can be improved.
	Varies by instructor
	Varies by instructor
	

	Week 2


	Respectful attitude; self- management skills; interpersonal skills
	Demonstrate a respectful attitude when interacting with diverse patient populations.

Develop a schedule to complete all tasks and hours required at practicum by deadlines.

Work with other healthcare professionals in a professional manner.
	Varies by instructor
	Varies by instructor
	

	Week 3


	Medication orders
	Comply with state laws and regulations when receiving and screening medication ordering during duties at the experiential site.

Assess prescriptions/medication orders for completeness and authenticity at the experiential site.

Identify refills and renewals for which they should notify the pharmacist of potential inappropriateness at the
experiential site.
	Varies by instructor
	Varies by instructor
	

	Week 4
	Preparation of non-sterile compounding; prescriptions
	Work with preceptor to understand techniques used to prepare non-sterile compounding preparations.

Comply with state laws and regulations when receiving and screening medication ordering during duties at the experiential site.




	Varies by instructor
	Varies by instructor
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	Week 5


	Non- Patient- specific and patient specific medications
	Follow relevant special procedures regarding investigational drugs at the experiential site, if needed.

Follow relevant state laws and regulations at the experiential site.

Count, weigh, and measure finished dosage forms.

Use appropriate processes to obtain prescribed medications or devices from inventory at the experiential site.

Appropriately package products, generate labels, and affix auxiliary labels and record preparations at the
experiential site.
	Varies by instructor
	Varies by instructor
	

	Week 6


	Infection control procedures; Distribute medications; Facilities and equipment;
	Distribute medications, appropriately record the distribution of non-controlled and controlled substances and monitor medication use.

Follow policies and procedures for sanitation management and hazardous waste handling.

Maintain a clean and neat work environment.
	Varies by instructor
	Varies by instructor
	

	Week 7

	Patient and
medication
safety;
medication
verification;
medication
reconciliation
	If a clinically significant adverse
medication event (ADE) is identified at
the experiential site, participate in
determining the presence of any similar
potential ADE’s, if possible.
If a clinically significant adverse
medication event (ADE) is identified at
the experiential site, participate in
formulating a strategy for preventing its
reoccurrence, if possible.
Check colleagues work at the
experiential site, if possible.

Assist with medication reconciliation at
the experiential site.
	Varies by instructor
	Varies by instructor
	



	Week 8

	Technology and
Informatics;
Confidentiality
	Use bar coding and automated
dispensing technology, and unit dose
packaging and reporting in the lab
setting as needed.

Observe legal and ethical guidelines for
safeguarding the confidentiality of
patient information at the experiential
site.
	Varies by instructor
	Varies by instructor
	

	Week 9
	Medications
requiring
special
handling
	Follow special handling procedures for
drugs with mandated Risk Evaluation
and Mitigation Strategies (REMS).
Prepare, store, and deliver
medications requiring special handling
and documentation.
	Varies by instructor
	Varies by instructor
	

	Week 10


	Make-up Week
	Complete any missing or make-up hours as needed
	Varies by instructor
	Varies by instructor
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