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COURSE NUMBER: MULT 1805                  COURSE NAME: PHARMACY TECHNICIAN SEMINAR 
CREDITS: 1	CLASS HOURS PER WEEK: 1
PREREQUISITES: MULT 1500, MULT 1550, MULT 1525, MULT 1900
INSTRUCTOR: 
EMAILS: 
OFFICE HOURS: 


DESCRIPTION OF COURSE
This course prepares students for the required national pharmacy certification examination taken upon completion of the Pharmacy Technician program. Emphasis is placed on  pharmacy technician law, practice settings, calculations, and compounding. Also covers identification of potential career opportunities and job search preparation. 

STUDENT LEARNING OUTCOMES
Upon completion of this course, students will:
1. The student will prepare for national certification by:
· differentiating between registration, state licensure, and certification.
· identifying the steps they need to take to be eligible for and effectively prepare for and access their final exam.
· identifying the format, restrictions, and policies of final exams, including scoring, retakes, allowed resources, and time limits.
· reviewing course materials
· taking online and written practice tests
· reviewing study guide chapters and test questions
2. The student will explain the need for continuing education by:
· stating requirements for continuing education and recertification.
· joining professional organizations and/or attending professional seminars/workshops.
3. The student will demonstrate increased preparedness for employment by:
· submitting a professional portfolio
· volunteering information concerning initiation of personal employment seeking activities outside of class.
· preparing a teaching exercise for the purpose of learning how to train others
· identifying personal strengths, weaknesses, and personal life goals.

PROGRAM OUTCOMES
Upon completion of the pharmacy technician certificate requirements, the student will be able to: 
· Demonstrate the ability to practice safely and professionally in pharmacy practice. 
· Apply proper customer service procedures related to professional communication, appearance, and knowledge of allowed duties when working under a licensed pharmacist in a variety of settings. 
· Demonstrate knowledge of the requirements for state registration and national certification, along with the required continuing education for continued registration. 
· Be prepared to take and pass the Pharmacy Technician Certification Examination (PTCE). 

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING
Columbus State Community College’s general education outcomes are an integral part of the curriculum and central to the emission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking
· Quantitative Skills
· Scientific Literacy
· Communication Competence
· Technological Competence
· Professional and Life Skills

COURSE MATERIALS REQUIRED
Students will need access to a computer to view presentations before and after class. If any student does not have personal access to a computer or the Internet, CSCC offers accessibility through Cougar Net (287-3660) or free access on campus at the ERC (Library) or TL Commons, and at off-campus sites. Labs and phone numbers are listed in the CSCC handbook.

REQUIRED TEXTBOOK
1. Barron’s Educational. Barron’s PTCE/Pharmacy Technician Certification Exam. Third Edition. Hauppauge, NY: Barron’s Educational Series, Inc., 2022.

GENERAL INSTRUCTIONAL METHODS
	Seminar Activities
	Methods
	Total Points

	Participation via
Discussion Board
	Completion of 5 discussion board assignments
	25

	Emerging Drug
Presentation
	Completion of 1 presentation
	30

	Digital-Portfolio
	Completion of 1 digital portfolio
	40

	Mock Exams
	Completion of 4 exams with a 75% or higher (6 exams will be given but the two lowest grades will be dropped). Each exam is worth 20 points.
	80

	
	Total:
	175 points


Participation, course materials including PowerPoint presentations, self-assessment activities, student portfolio

SPECIAL COURSE REQUIREMENTS
Blackboard will be used as a supplemental tool in this course.

STANDARDS AND METHODS FOR EVALUATION
A satisfactory or unsatisfactory grade will be assessed based on:
1. Class attendance and participation via Blackboard
2. Satisfactory completion of all class assignments and projects
· Professional portfolio
· Completion of 4 practice examinations
· Develop a PowerPoint Presentation on an approved topic.



GRADING SCALE: Satisfactory or Unsatisfactory
To achieve a satisfactory grade for the Clinical Seminar course, students must satisfactorily complete the following course activities: Discussion boards, professional portfolio, presentation, and practice examinations.
· Satisfactorily complete all course assignments: S = Satisfactory
· One or more course assignment has not been satisfactorily completed: U = Unsatisfactory

The minimum standards for passing MULT 1805 include the following:
· A minimum of 30 points on the emerging drug presentation
· A minimum of 30 points on the e-portfolio assignment
· 75% or higher on at least 4 mock exams
· A total of 75% or higher in seminar (112.5 points)
· If the student earns more than 112.5 total points but has not achieved the minimum requirements as stated above, a course grade of “U” will be awarded.

SPECIAL COURSE REQUIREMENTS
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses not only what you need to learn in your program of study, but if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; and (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.

PARTICIPATION: The student will participate in 5 discussion board assignments that will count toward their participation grade.
· Each assignment will be worth a possible 5 points for a total of 25 points.
· A possible 3 points will be given for answering the discussion board topic. Up to 2 points will be awarded for originality and use of full sentences.

POWER POINT PRESENTATION: The student will select an emerging or investigational drug to be presented via PowerPoint. The student will have 5 minutes to present their PowerPoint which will then be recorded and uploaded to Blackboard.
· Project instructions will be available on Blackboard.
· A list of new and emerging drugs will be available via Blackboard.

PROFESSIONAL PORTFOLIO: The student will create a professional digital (electronic) portfolio to prepare for employment post-graduation.
· The portfolio should include the following: personal mission statement, updated resume, copy of pharmacy technician trainee license, copy of CPR card, copies of academic work, list of clinical experiences, exam date/copy of national certification, and other requirements as noted in the e- portfolio assignment.
· Additional instructions and requirements will be available via Blackboard. All sections of the portfolio must be completed to satisfactorily complete this assignment.

PRACTICE CERTIFICATION EXAMS: The student must score 75% or higher on 4 (four) mock examinations to successfully pass this course.
· There will be 6 exams available to students. A minimum of 4 (four) exams must be successfully completed to pass this course. Students will complete the examinations via Blackboard, or via an online exam portal.


CERTIFICATION VOUCHER: The student will have an opportunity to earn a voucher to take the PTCB-based certification exam.
· This voucher will be provided once the student has successfully met all course requirements including the successful completion of all course assignments, and completion of at least 4 mock exams with a 75% or higher.
· The voucher must be used within 2 months of course completion. If a student does not meet the minimal requirements to successfully pass the course with an “S”, the voucher will be forfeited.
· Each student will receive a candidate guidebook along with his or her voucher number. Students must abide by all deadlines and procedures in the guidebook. Any student who registers for the exam but does not show up will forfeit their voucher.

COURSE WITHDRAWAL
If you decide to drop this course, you must do so officially by going into CougarWeb or call 614.287.2643 or filling out an add/drop form and submitting it in person to Records & Registration located in Madison Hall 201 by the deadline. The last day to withdraw from the Semester with a “W” is ___________.    

ATTENDANCE POLICY
Attendance is mandatory. Absences must be approved by the instructor. Absences, tardiness and immature behavior are disruptive to the educational process and place an unfair burden on faculty and fellow students. Please note that it is impossible to recommend anyone for a job who is frequently late and/or absent and this type of behavior will jeopardize the student placement in clinical experience. Non-attendance for one or more scheduled class dates or failure to complete all class assignments or projects will result in an incomplete (I) or unsatisfactory grade for the course.
 
EMAIL COMMUNICATION
All important communication from the college and your instructor is sent through your Cougar Email account. For convenience, you may choose to order your Cougar account to forward all incoming items directly to your own personal email account, so you only have one place to check. Once you’re in your Cougar email, find the “Options” feature located on the toolbar directly above the INBOX and click to open. Select the “Mailbox Management” option and “Forward to” box. Enter the email address to which you would like to send your Cougar Email messages and save. Your Cougar email should forward all messages to the email address of your choosing for your convenience.
· Always include the course and section number MLT 1805 -XXXXX in the subject line of an e-mail for a prompt response.
· I will respond to your email within 24-48 hours of receipt. Email received from Saturday through Sunday may not be returned until Monday.

COLLEGE POLICIES AND STUDENT SUPPORT SERVICES
Columbus State Community College-required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus, or on the college website Quick Links “Syllabus Statements.”
	
	
	




UNITS OF INSTRUCTION

	WEEK
	UNIT OF
INSTRUCTION
	LEARNING OBJECTIVES/GOALS
	ASSESSMENT
METHODS
	ASSIGNMENTS
	ASSIGNMENT
DUE DATE

	1
	National Certification
	The student will prepare for national certification by:
· differentiating between registration, state licensure, and certification.
· stating requirements for continuing education and recertification.
· identifying the steps they need to take to be eligible for and effectively prepare for and access their final exam.
· identifying the format, restrictions, and policies of final exams, including scoring, retakes, allowed resources, and time limits.
	Varies by instructor
	Varies by instructor
	

	2
	Continuing Education
	The student will explain the need for continuing education by:
· stating requirements for continuing education and recertification.
· joining professional organizations and/or attending professional seminars/workshops.
	Varies by instructor
	Varies by instructor
	

	1-10
	Preparation for Employment
	The student will demonstrate increased preparedness for employment by:
· submitting a professional portfolio
· volunteering information concerning initiation of personal employment seeking activities outside of class.
· preparing a teaching exercise for the purpose of learning how to train others
· identifying personal strengths, weaknesses, and personal life goals.
	Varies by instructor
	Varies by instructor
	


	
	
	





	2-10
	National Certification
	The student will prepare for national certification by:
· reviewing course materials
· taking online and written practice tests
· reviewing study guide chapters and test questions
	Varies by instructor
	Varies by instructor
	







MULT 1805 Pharmacy Seminar Course Schedule

The following schedule may be subject to change. Students will be notified of any changes by email and/or Blackboard announcements.

	Date
	Objective
	Activity

	Week 1: 

	 Continuing Education
 National Certification 
 Preparation for Employment

	Varies by instructor


	Week 2: 

 

	Continuing Education
National Certification 
Preparation for Employment

	Varies by instructor




	
	
	




	Week 3: 

	
	Varies by instructor


	Week 4: 

	Continuing Education 
Preparation for Employment National Certification
	Varies by instructor


	Week 5: 
 

	Continuing Education 
Preparation for Employment 
National Certification
	Varies by instructor


	Week 6: 

	Continuing Education 
Preparation for Employment National Certification
	Varies by instructor


	Week 7: 

	Continuing Education 
Preparation for Employment
National Certification
	Varies by instructor



	
	
	




	Week 8: 

	Continuing Education 
Preparation for Employment 
National Certification
	Varies by instructor


	Week 9: 

 
	Continuing Education 
Preparation for Employment 
National Certification
	Varies by instructor



	Week 10: 

	Continuing Education 
Preparation for Employment 
National Certification
	Varies by instructor
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