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COURSE NUMBER:  MAT 1238         COURSE TITLE: Computer Applications for the Medical Office Lab

INSTRUCTOR:     TBD     	          CONTACT:     TBD

CREDITS:	1	CLASS/CONTACT HOURS PER WEEK:	3	

PREREQUISITES: All first semester MAT courses with a grade of “C” or above.

DESCRIPTION OF COURSE 

This course provides an introduction to the electronic health record (EHR) and its role in modern healthcare settings. Students will explore the theoretical foundations and practical applications of EHR systems, including the creation of physician databases, preparation of patient demographic information, and management of daily appointment scheduling. The course also includes an overview of diagnostic and procedural coding, as well as insurance claim submission processes. Through office simulations, students will apply core principles of EHR management.

COURSE STUDENT LEARNING OUTCOMES 

	Performance Objective
	CAAHEP
Standard

	Demonstrate professional telephone techniques
	V.P.4

	Using technology, compose clear and correct correspondence
	V.P.6

	Manage appointment schedule using established priorities
	VI.P.1

	Schedule a patient procedure
	VI.P.2

	Input patient data using an electronic system
	VI.P.3

	Perform accounts receivable procedures to patient accounts including posting: a. charges, b. payments, c. adjustments
	VII.P.1.a/b/c

	Input accurate billing information in an electronic system
	VII.P.2

	Interpret information on an insurance card
	VIII.P.1

	Verify eligibility for services
	VIII.P.2

	Obtain precertification or preauthorization with documentation
	VIII.P.3

	Complete an insurance claim form
	VIII.P.4

	Demonstrate active listening
	A.4




PROGRAM OUTCOMES 

· The graduate will be able to demonstrate all administrative procedures performed in the medical office including EHR/EMR, while observing HIPAA laws, medicolegal and ethical responsibilities.

PROGRAM GOALS and MINIMUM EXPECTATIONS
· “To prepare medical assistants who are competent in the cognitive (knowledge), psychomotor (skills), and affective (behavior) learning domains to enter the profession.” [Standard II.A]





OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING 

For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:

ILG #1: Critical Thinking
ILG #5: Technological Competence
ILG #6: Communication Competence
ILG #7: Cultural and Social Competence
ILG #8: Professional and Life Skills

In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

COURSE MATERIALS REQUIRED

· Pen/pencil 
· Paper for taking notes, if desired.

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS

· Program: EHR Go (Semester Up to 16 Weeks) Student Subscription ISBN: 9780985837983
· www.ehrgo.com 
· Text: Medical Assisting Review: Passing the CMA, RMA, and CCMA Exams by J. Moini, 7th edition. 
· ISBN-13: 9781260021790
· Text: Today’s Medical Assistant Clinical and Administrative Procedures, 5th Edition
       Elsevier ISBN-13:  978-0-443-12177-7


GENERAL INSTRUCTIONAL METHODS

· Assigned readings
· Assignments
· EHR Go activities

STANDARDS AND METHODS FOR EVALUATION

Each grading component must be completed to pass this course.
Success in this course will be determined by completion of the following:

· Professionalism/Attendance: 10%
· Competencies: 25%
· Final: 10%
· Moini Homework: 15%
· EHR Go: 40%

GRADING SCALE

A = 93 - 100
B = 83 – 92
C = 75 – 82     Students must earn a 75% to pass this course
D = 70 - 74
E = Below 70




SPECIAL COURSE REQUIREMENTS

All EHR Go activities must be completed by the 15th week to successfully complete this course. Students must earn an 85% or higher on each EHR Go activity. Once an activity is graded, the student will have two weeks to make necessary corrections to earn the required score. Instructors will remediate with students after grading activities that need correction(s).

ATTENDANCE POLICY

Attendance is expected for each class session. Excessive absenteeism in lab will not be excused. Students must be in class at their schedule time.

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.


UNITS OF INSTRUCTION 
   Week 1
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals:  Orientation
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 2
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Check in a patient for an office visit. Update a patient’s registration information. Edit a patient’s registration information. Document a patient phone call.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 3 
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: New patient registration and scheduling. Reschedule a patient’s appointment.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 4 
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Create correspondence for missed appointment, appointment reminder, patient results, patient pre-operation, patient referral, and patient termination.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 5  
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Scheduling provider calendar blocks. Scheduling follow-up appointments. Review information on an insurance card. Register a new patient.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 6
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Schedule an outpatient procedure, an outpatient diagnostic service, an immunization, a telehealth visit, a preparticipation physical. Create a collections letter and an incident report.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 7
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Post payments and adjustments, create an insurance claim, create an insurance claim tracer, complete a superbill, and code an outpatient claim form.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 8
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Record vital signs. Perform data entry. Add orders to a medical record.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 9
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Update health information. Document growth milestones and documenting in the EHR. Record pediatric immunizations.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor

Week 10
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Create an insurance claim. Register a patient then schedule them and create correspondence after they’ve been seen.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 11
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Chart a new patient registration, exam, and billing.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor
Week 12
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Create a new patient registration, exam, and billing.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor


Week 13
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Perform a cumulative office encounter in the EHR. Chart a patient encounter for hypertension and weight loss.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor

Week 14
· Unit of Instruction: EHR Go Activities
· Learning Objectives/Goals: Create a patient encounter for a diabetes diagnosis, a respiratory infection encounter, and an initial prenatal encounter.
· Assignment: varies by instructor
· Assessment Methods: varies by instructor

Week 15
· Unit of Instruction: Final Exam
· Learning Objectives/Goals:
· Assignment: N/A
· Assessment Methods: Final Exam
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