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COURSE NUMBER: MASS 2240
COURSE TITLE: Fundamentals of a Massage Therapy Practice

INSTRUCTOR:	CONTACT:

CREDITS: 2.0 CLASS HOURS PER WEEK: 2.5	PREREQUISITES: MASS 1261 & MASS 2240


DESCRIPTION OF COURSE:
This course provides the student with an in-depth look at how to navigate the business side of the massage and bodywork field, including how to build and maintain a successful business practice. Strategies for goal setting and time management, professionalism and therapeutic communications, and employment fundamentals are presented. The student will learn practice and financial management skills and be exposed to various marketing fundamentals and client retention strategies. The student will identify and create sections of marketing and business plans.
COURSE STUDENT LEARNING OUTCOMES:
Demonstrate and be able to perform business practices which are appropriate for the successful management of a massage therapy business including, foundational aspects, professionalism, therapeutic communication, employment fundamentals and options, legal and financial responsibilities, creation of a business plan, and marketing principles.
PROGRAM OUTCOMES

Upon completion of the Certificate Program or the Associate of Technical Studies Degree in Massage Therapy/Entrepreneurship, the student will be able to:
1. Demonstrate and be able to perform soft tissue manipulation techniques which may be appropriate for the use in the treatment of disorders of the human body.
2. Effectively communicate the beneficial effects of massage to patients.
3. Demonstrate the ability to assess and appropriately treat disorders of the human body, which may benefit from massage.
4. Display an understanding and demonstrate the ability to establish and maintain appropriate patient and business records.
5. Display an understanding of skills necessary to establish and operate a massage therapy practice or integrate into a multi-disciplinary environment.
6. Demonstrate the ability to communicate effectively with other health care providers as to the advisability of massage.
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7. Display an understanding of and demonstrate the effective use of complementary therapeutic modalities in the treatment of ailments of the human body.
8. Display an understanding of, and effectively educate patients in the proper care and prevention of musculoskeletal injuries.
9. Demonstrate the ability to provide therapeutic massage in accordance with the State Medical Board of Ohio scope of practice and the professional ethical standards as determined by the American Massage Therapy Association.

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING:
For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
#1 Critical Thinking
Students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.
COURSE MATERIALS REQUIRED:
Writing instrument and paper for taking notes; Computer with internet access.

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS:
Business Mastery, 5th Ed. by Cherie M. Sohnen-Moe


GENERAL INSTRUCTIONAL METHODS:
Various instructional methods will be utilized to assist students in achieving the goals and objectives of MASS 2240. These include, but are not necessarily limited to:
In-person lectures
Class discussion of concepts assignments/projects
Final exam

STANDARDS AND METHODS FOR EVALUATION:
You must receive an average score of 75% or higher (“C” letter grade) on all assessments,
exams and quizzes to pass the course.
Course Project	250 points
Final Exam…	200 points
Other Assignments	125 points
· Resume	50 points
· Cover Letter	25 points
· Reflection/where to work 25 points
· Reflection/The Gift	25 points
Participation/ Reading	100 points
Total Points Available	675 points

Reflections
The first reflection will be a 2-3 page paper on where you are thinking of working in the massage field. Include demographics of how many massage therapists work in that area and what you think you can contribute to that part of the industry.
The second reflection will be a 2-3 page paper on the pdf handout “The gift.” Read it
over and answer the questions on the worksheet provided.
Course Project
You will do a feasibility study for starting your own massage business. This is the basis for any good business plan and something you may actually want to use outside of this class. A rubric will be provided.

GRADING SCALE:
A 100% - 93%
B 92% - 84%
C 83% – 75%
D 74% - 66%
E 65% and below
ATTENDANCE POLICY:
Each student is expected to attend all of the scheduledclasses for which they are registered at the appointed class time. Regular attendance and participation are a significant factor, which promote success in college work. Furthermore, the State Medical Board of Ohio requires that certain attendance requirements be met to be eligible for the state licensure.

If a student is ill or cannot make a scheduled class for any reason, they should notify the instructor by phone or by email prior to class, or within a reasonable amount of time. Failure tonotify may cause the student to have an unexcused absence and any scheduled quizzes or tests for that particular class may not be made up. A doctor’s release or other appropriate documentation may be required for the absence to be counted as excused. Excused absences may be granted with a medical excuse, obituary, or other appropriate documentation.

Class begins promptly at 9 a.m. Students must be present at the start of class and be present for the entire class to receive points for attendance. If a student arrives after the lecture has begun, they will be issued a tardy. If a student is tardy four (4) times or has two (2) or more unexcused absences, they will have their grade dropped by one letter. The grade will be dropped one letter for each subsequent infraction. All homework and discussion assignments are due prior to the start of the next class.Late submissions will not be accepted without prior permission from the instructor and may have points deducted.
Please email the instructor if you cannot be in or participate in the class in a given week. If a student does not email the instructor, it will count as an unexcused absence. If the student has not attended class for two weeks without emailing the instructor, it will count as two (2)

unexcused absences and will cause the student’s final course grade to be dropped by one letter. The grade will be dropped by one additional letter for each subsequent unexcused non-participation/login to the course.

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College Website Quick Links “Syllabus Statements”.

UNITS OF INSTRUCTION

	WEEK
	UNIT OF INSTURCTION
	LEARNING OBJECTIVES/
GOALS
	ASSESSMENT METHODS
	ASSIGNMENTS
	ASSIGNMENT DUE DATE

	1
	Introduction

Basics of Business
	Lecture: Chapters 1-4

Develop an understanding of self-awareness and clarification of values.
Identify a variety of career focus points and career tracks.

Learn strategies for successful goal-setting.
Identify methods developing business strategies.
Identify various methods to follow-through on achieving goals.
	Participation this week will be based on getting to know you and your classmates and what your goals are.
	Review Syllabus – Take Syllabus Quiz (optional for extra credit)
Read Chapters 1-4
Read Chapters 5-6
“Where do you want to work?” reflection paper
	Reading Assignment Chapters 1-4 due for first class meeting

Reading Assignment Chapters 5-6 due by next class

Syllabus quiz due by next class

“Where do you want to work?” reflection paper due: week 3



	
	
	
Identify common barriers to success.

Identify time-management strategies, means of tracking clients, and methods to enhance business motivation

Define various components of career longivity and the prevention of burnout.
Identify professional development strategies.

Learn ways to develop an effective support system.
	
	
	

	2
	Business Communications

Speaker
	Lecture: Chapters 5-6

Identify common ethical considerations in working in and developing a massage therapy business.
	Participation points will be based on how you contribute to class discussion.
	Read Chapters 7-11

Read “The Gift” – see pdf under unit 2.

Work on Reflection questions.
	Reading Assignment Chapters 7-
11 for next week

“Where do you want to work?” reflection due: week 3



	
	
	Identify and demonstrate professional behaviours.

Identify methods maintaing goodwill and social responsibility.
Identify various aspects of therapeutic communitcation
Identify common barriers to communication.
Identify and develop appropriate listening skills.
Identify methods of conducting interviews and documenting a treatment session.

Identify professional telephone ettiquette when dealing with clients.
	
	
	“The Gift” Reflection due: week 4

	3
	Massage Employment
Opportunities
	Lecture: Chapters 7-11
	Participation points will be
based on
	Read Chapters 12-14
	Reading Assignment



	
	
	Identify unique considerations for working in various massage setting including a spa, medical setting, wellness center, and a specialty center.
	how you contribute to class discussion.
	Continue work on “The Gift” reflection questions
	Chapters 12-
14 for next week.

“WHERE TO YOU WANT TO WORK?”
reflection due
“The Gift” reflection due: week 4

	4
	Employment Fundamentals

Terms of Employment

Speaker
	Lecture –
Chapters 12-14

Identify appropriate employment protocols.
Identify and demonstrate appropriate interviewing skills.

Identify and demonstrate the ability to develop an effective resume
Identify the components of an employment contract.
	Participation points will be based on how you contribute to class discussion
	Read Chapters 15-17

Resume Cover Letter
	Reading Assignment Chapters 15-
17 for next week.

“The Gift” reflection due
Resume and Cover Letter due: week 6

	5
	Business Startup
Business Location
	Lecture: Chapters 15-17
Business Start-Ups & Entities –
	Participation points will be based on how you
contribute to
	Resume Cover Letter
	Reading Assignment Chapters 18-
23 for next
week.



	
	Business Plan
	evaluate pros & cons

Identify necessary business licenses and permits.

Identify various types of insurance for business consideration.

Develop strategies for setting fees.

Examine various methods for organizing a business office.
	class discussion.
	Start working on final class project: feasibility study for massage business (see classroom unit 4 for details) Due by final exam
	

	6
	Management: Office, Massage Practice, Financial, and Retail
	Lecture: Chapter 18-23
Identify and demonstrate proficiency with basic accounting principles.

Identify appropriate tax considerations.
Identify effective strategies for retirement.
Identify effective retail sales methods
	Participation points will be based on how you contribute to class discussion.
	Class Project
	Resume and Cover Letter due
Class Project due by final exam



	
	
	to diversify their business.

Demonstrate effective people management skills.

Demonstrate how to reassess their business and make appropriate choices to redirect efforts.
	
	
	

	7
	Speaker
	Presentations and Q&A opportunities with community partners and field professionals
	Participation points will be based on how you contribute to class discussion.
	Class Project
	Reading Assignment Chapters 24-
29 for next week.
Class Project due by final exam

	8
	Marketing Speaker
	Lecture: Chapters 24-29

Identify fundamental marketing principles.
Identify and develop an understanding of various marketing techniques.

Review fundamentals of advertising.
	Participation points will be based on how you contribute to class discussion.
	Class Project
	Reading Assignment Chapters 30-
31 for next week.

Class Project due by final exam



	
	
	Review fundamentals of publicity.

Review fundamentals of community relations.

Eevelop an appropriate marketing plan to have a successful
business.
	
	
	

	9
	Client Retention Speaker
	Lecture: Chapter 30-31

The student will identify and develop strategies for retaining clients.
The student will review all marketing methods.
	Participation points will be based on how you contribute to class discussion.
	Class Project
	Class Project due by final exam

	10
	MBLEx and Licensure
Tax Information
	Lecture: MBlex
Ohio Laws governing Business –

Sales Tax Information
Review Final Project Information
	Participation points will be based on how you contribute to class discussion.
	Class Project
Review for final exam
	Class Project due by final exam



	
	
	“I’ve Passed the Mblex, Now what?”

State-By-State review of requirements

Hiring Information
	
	
	

	11
	FINAL EXAM FINAL PROJECT DUE



Please Note: Content topics and dates are subject to revision, if needed. Students will be informed of changes as they occur.
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