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Division: Information Systems Technology 
Department: Information Systems Technology 

COURSE NUMBER: ITST 1101	COURSE TITLE: Tech+

INSTRUCTOR:	<Instructor>		CONTACT: <Instructor Contact Info>

CREDITS: 2	CLASS/CONTACT HOURS PER WEEK: 4	PREREQUISITES: Placement into ENGL-1100, Placement into MATH-1050 or higher

DESCRIPTION OF COURSE This is an introductory IT Course that covers all areas of IT foundations, creating a broader understanding of IT. Topics covered: IT Concepts and Terminology, Infrastructure and Networks, Applications and Software, Database Fundamentals and Security. This course aligns with the CompTIA Tech+ Certification.

COURSE STUDENT LEARNING OUTCOMES 
· Identify and describe the purpose of common internal computer components
· Compare and contrast storage types (volatile and non-volatile)
· Identify and describe common front-panel and back panel ports, cables, and buttons
· Identify and describe the purpose of common peripheral computer components
· Identify and describe common ports, jacks and cabling used to connect peripheral components
· Explain the purpose of Operating Systems
· Compare and contrast common computing devices and their purposes (Desktop, Workstation, Mobile Devices and IOT)
· Describe the different types of notational systems (Binary, Decimal and Hexadecimal)
· Define common GUI terminology 
· Manage an Operating System
· Define and use common CLI commands in a Windows command prompt environment
· Create and run batch programs
· Describe and classify different types of software
· Manage the application or software lifecycle on a device (installation, management, and removal)
· Identify and describe the purpose of common networking components
· Define common network terminology
· Define common cloud terminology 
· Define common virtualization terminology 
· Use a computer in a virtualized computer environment
· Describe the value of data
· Define common Cybersecurity terminology 
· Describe methods to secure personal devices
· Summarize password best practices
· Describe Digital Privacy
· Explain common uses of encryption (symmetric, asymmetric, hashing)
· Describe behavioral security and social engineering concepts
· Classify different types of malware

PROGRAM OUTCOMES 
· Time Management
· Accountability and Ethics
· Critical Thinking
· Effective Communication

OUTCOMES BASED ASSESSMENT OF STUDENT LEARNING 

For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
· Critical Thinking
· Quantitative Skills
· Technology Competence
· Professional and Life Skills
In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

COURSE MATERIALS REQUIRED
Internet Access
Adequate Internet access/bandwidth and regular access to a PC or laptop in accordance with CSCC’s Blackboard access requirements: https://www.cscc.edu/academics/online-learning/technical-requirements.shtml 

Blackboard
Information for the course is available through our Blackboard web site. This site will contain class announcements, the course syllabus, handouts, quizzes, quiz due dates, assignments, discussion boards/assignments, and supplemental materials. This information will be updated as new information becomes available and the announcement section will alert you to any changes or additions to the schedule. Students are responsible for checking this site and your email regularly to stay informed about the class.

Email
All students are given a CSCC student e-mail account. Time sensitive communication and information about the class will be sent out by the Instructor via email to the student’s CSCC account, as necessary. Use your CSCC student account when communicating with the Instructor and include the course name in the subject line. E-Mail is the preferred and best mode of communication with your Instructor. E-Mails received from non-CSCC accounts, without a subject line, without proper grammar and punctuation and without reference to the specific class will not receive a response. 

Microsoft Office 365
Microsoft office 365 is required for this class. Microsoft 365 is a free download for students, directions for installation can be found at https://td.cscc.edu/TDClient/68/Portal/KB/ArticleDet?ID=16&SIDs=67 

TEXTBOOK(S), MANUALS, REFERENCES, AND OTHER READINGS
The textbook CompTIA® Tech+ Study Guide Exam FC0-U71 Third Edition is available electronically for free for Columbus State Students.
Copy the following link and paste in a new tab to access the book:
https://cslink.cscc.edu/record=b1308932
At the site, click Connect to this title in EBSCO. You can choose either the PDF or ePub versions.
CompTIA® Tech+ Study Guide Exam FC0-U71 Third Edition
Quentin Docter
Copyright © 2025 by John Wiley & Sons, Inc., Indianapolis, Indiana
ISBN:978-1394288793

GENERAL INSTRUCTIONAL METHODS
Labs			Lecture	Instructor Demonstrations				
Discussion Boards		Quizzes

STANDARDS AND METHODS FOR EVALUATION
Quizzes 
Students will complete quizzes for each module that are reviewed. All quizzes will be completed through Blackboard at your convenience during the week they are assigned. Students have one attempt for each quiz and all quizzes are open book. Each quiz has a time limit, and once the quiz has been started, you must finish it. After the quiz, you will be able to see your score and feedback. 

Discussion Board
See Blackboard for the expectations for each Discussion Board assignment. Students should view each Discussion Board post as a short essay. All posts should incorporate accurate spelling, correct use of grammar and use business professional tone. Students should consider writing the post in Word or similar word processing software to take advantage of the spelling and grammar checking tools incorporated into the software.

Labs and Assignments
Students will complete one to three hands-on labs for every module. Labs will not be accepted via e-mail. Labs must be submitted in the correct Blackboard assignment item. 

GRADING SCALE
Subject to change – refer to the Blackboard Gradebook for most current data

	Category
	Points

	Assessments
	145

	Discussion Board
	85

	Labs/Assignments
	330

	Final
	140

	Total
	700



	Letter Grade
	Percentage
	Points 

	A
	90%
	630-700

	B
	80%
	560-629

	C
	70%
	490-559

	D
	60%
	420-489

	E
	Less than 60%
	0-419




ATTENDANCE POLICY

In the online version of this course, student participation is measured by Blackboard activities. Students that do not complete work will be considered non-participating by the instructor. Sufficient non-participation is reported in the Financial Aid Reporting Window. In the “in class” or Blended version of this class, students are expected to attend every session. More than two consecutive absences may result in the student being classified as non-participating. A student who is non-participating and is on Financial Aid, may be dropped by the college for non-participation

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

WEATHER RELATED DEPARTMENT SPECIFIC POLICY 
Regardless of modality, in the event of severe weather or other emergencies that could force the college to close or to cancel classes, such information will be broadcast on radio stations and television stations.  Students who reside in areas that fall under a Level III emergency should not attempt to drive to the college even if the college remains open.

Assignments due on a day the college is closed will be due the next scheduled class period.  If an examination is scheduled for a day the campus is closed, the examination will be given on the next class day.  If a laboratory is scheduled on the day the campus is closed, it will be made up at the next scheduled laboratory class

Students who miss a class because of weather-related problems, but the class is held as scheduled, are responsible for reading and other assignments as indicated in the syllabus.  If a laboratory or examination is missed, contact the instructor as soon as possible to determine how to make up the missed exam or lab.  Remember!  It is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet, whatever the reason.

UNITS OF INSTRUCTION 

	
	UNIT OF
INSTRUCTION
	LEARNING
OBJECTIVES/GOALS
	ASSESSMENT
METHODS
	ASSIGNMENTS
	ASSIGNMENT
DUE DATE

	Week 1

	Introduction to the class


Virtualization




Hardware
	Review Class Expectations and Syllabus

Define Virtualization Terminology
Use Virtual Computer Environment

Identify and describe common Hardware Internal Components

	Labs, Quizzes and Discussion Boards
	Introduction Quiz
Intro Discussion Board

Virtualization Lab
Virtualization Discussion Board
Virtualization Quiz

Internal Hardware Lab

	End of Week 1

	Week 2

	Hardware
	Compare and contrast storage types (volatile and non-volatile)

Identify and describe common front-panel and back panel ports, cables, and buttons

	Lab, Quiz and Discussion Board
	Connectors, Expansion Slots, and Hardware Lab

Hardware Discussion Board

Hardware Quiz
	End of Week 2

	Week 3

	Peripherals










Operating Systems

	Identify and describe the purpose of common peripheral computer components

Identify and describe common ports, jacks and cabling used to connect peripheral components 

Explain the purpose of Operating Systems

Compare and contrast common computing devices and their purposes (Desktop, Workstation, Mobile Devices and IOT)
	Labs, Quiz, Discussion Board
	Peripherals Lab

Peripherals Quiz

Peripherals Discussion Board





Operating Systems Comparison Lab

	End of Week 3

	Week 4

	Operating Systems
	Define common GUI terminology 

Manage an Operating System

Define and use common CLI commands in a Windows command prompt environment

Describe the different types of notational systems (Binary, Decimal and Hexadecimal)

Create and run batch programs

Identify and describe the purpose of common networking components
	Labs, Discussion Board, Quiz

	Working with the Command Prompt Lab

Create a Batch File Lab

Operating Systems Discussion Board

Operating Systems Quiz

	End of Week 4

	Week 5

	Networking
	Define common network terminology

Define common network terminology

Describe and classify different types of software
	Lab, Quiz, Discussion Board
	Network Components and Addresses Lab

Networking Discussion Board

Networking Quiz
	End of Week 5

	Week 6

	Software Applications








Cloud Technologies


	Manage the application or software lifecycle on a device (installation, management, and removal)





Define common cloud terminology 

Compare and Contrast Cloud Service Models

Compare and Contrast Cloud Service Models

Summarize password best practices
	Labs, Quizzes and Discussion Boards
	Software Application Presentation

Software Discussion Board

Software Application Quiz

Cloud Technologies Lab
Cloud Discussion Board
Cloud Quiz
	End of Week 6.

	Week 7

	Cybersecurity

	Describe the value of data

Define common Cybersecurity terminology 

Classify different types of malware

Describe Digital Privacy

Describe methods to secure personal devices
	Labs, Discussion Board
	Cybersecurity Interview

Malware Attacks Lab

Cybersecurity Discussion Board

	End of Week 7

	Week 8

	Cybersecurity















Final
	Explain common uses of encryption (symmetric, asymmetric, hashing)

Describe behavioral security and social engineering concepts

Explain common uses of encryption (symmetric, asymmetric, hashing)

Describe behavioral security and social engineering concepts
	Lab, Quiz & Final
	CyberSecurity Poster Lab

CyberSecurity Quiz












Final

	End of Week 8
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