
Columbus State Community College                                                                                               
Human Services Department, Interpreter Education Program
IEP 2405: Interpreting in Healthcare Settings

Instructor Name: 
Email: 
Office Hours: 
Meeting Times: 

Campus Closures: 

Prerequisites: IEP 2303, IEP 2602, IEP 2403, MULT 2403
Corequisites:  IEP 2304

Additional Contacts: Michelle Doyle is the lead for this course and can be contacted by email for any concerns related to this course at mdoyle1@cscc.edu If you would prefer to contact another person regarding concerns about this course, you can reach Stacey Raymond, Department Chair, at sraymon1@cscc.edu 
INTERPRETER EDUCATION PROGRAM LANGUAGE PHILOSOPHY
Columbus State Community College's Interpreter Education Program is committed to an ASL/sign-centered philosophy. All IEP-focused interactions (including but not limited to IEP program meetings, IEP Advisory Board meetings, and IEP classroom and lab interactions) will maintain this commitment. When in the presence of people who use sign language as their primary form of communication during these interactions, all hearing IEP faculty and staff will use the language preferred by that person to communicate with one another. Students in the IEP program will make their best effort to do the same. If a non-signer is present during these interactions, an interpreter may be requested for that non-signer.
Description of Course: This course introduces students to the unique knowledge, skills, and attributes necessary for interpreting in diverse medical and mental health settings.  Students explore various linguistic, legal, ethical, institutional, sociocultural and psychological aspects of healthcare interpreting using the theories they have been learning throughout the Interpreter Education Program.  Health inequities and health literacy as they impact the health experiences of diverse Deaf and Hard of Hearing communities are highlighted. 
Student Learning Outcomes: 
1. Identify and explain the demands relevant to interpreting in various healthcare environments
2. Describe the impact of culture, power and privilege on diverse people’s experiences within healthcare systems
3. Analyze and interpret healthcare discourse with attention to relevant legal, sociocultural and linguistic factors 
4. Identify appropriate strategies at both the individual and systemic levels for addressing health inequities and health literacy gaps
5. Demonstrate ability to discuss varied mental and physical health related topics in both English and ASL
6. Assess ability to apply best practices while interpreting in a variety of healthcare interpreting scenarios for diverse consumers

General Education Outcomes: Columbus State Community College’s general education outcomes are an integral part of the curriculum and central to the mission of the college.  The faculty at Columbus State has determined that these outcomes include the following competencies:
· Critical Thinking
· Effective Communication
· Community and Civic Responsibility
· Quantitative Literacy
· Scientific and Technological Effectiveness
· Information Literacy
Units of Instruction
1. Knowledge, attributes and skills of a healthcare interpreter
2. Understanding the healthcare system
3. Health inequities and health literacy
4. Working with diverse patients and healthcare professionals
5. Conditions, diagnoses and treatments in medical settings
6. Conditions, diagnoses and treatments in mental health settings
7. Discourse in medical settings
8. Discourse in mental health settings
9. Ethical considerations of healthcare interpreters
10. Becoming a healthcare interpreter 
Book to purchase: (this is used in the second half of the semester)
Glickman, N. S. (Ed.). (2013). Deaf Mental Healthcare. Routledge.

General Instructional Methods: lecture, classroom discussion, power point presentation, small group work, think alouds, simulations, demonstrations, self-reflection activities
Assessment: 
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes.  This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn.  The assessment program at Columbus State has four specific and interrelated purposes: (1)to improve student academic achievement; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness; in class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.
Course Grading Percentages: 	
Homework 										38%
· 2 planned interpretations: 10% each (20%)
· 3 journals: 6% each (18%)						
Healthcare Simulation Exams			 				40%
· General Practice (20%)
· Mental Health (20%)
Health Inequities Group Research Project					22%
· Part One: 5%
· Part Two: 6%
· Part Three: 6%
· Part Four: 5%

Course Assignment Descriptions

Homework:  

1. Homework Interpreting Assignments
· Students will be assigned homework interpretations that provide practice for the unit/daily assignments. These are ungraded but will be reviewed for discussion/feedback during class. 

· NOTE: You may skip two individual interpretation homeworks without penalty. Beyond that, each missing interpretation homework assignment will result in a loss of 3%  from the Planned Interpretation for that unit. 

Ex: a student has 3 missing interpretations in the medical unit and 2 missing interpretations in the mental health unit for a total of 5 missing homework interpretations. Two are excused and 3% is deducted from the Planned Interpretation 1 and 6% is deducted from Planned Interpretation 2. 

2. Planned Interpretations: Two homework interpretations (one English to ASL and one ASL to English) will be revised and graded. 


· Planned Interpretation One: English to ASL: 
· Rubric: https://docs.google.com/document/d/1TUYkiXs88dFakPVJ8sxG448bKGrZu20yOHfe-ovoewM/edit?usp=sharing  

· Planned Interpretation Two: ASL To English: 
· Guidelines and rubric: https://docs.google.com/document/d/1Z4vM6Wm0g9BkRpq1T2hsG4CYhAtFRBetMlTKkQBtor0/edit?usp=sharing


2. Journals: You will complete three journals related to course content. Each will be graded for critical thinking and thoughtfulness. 
 
· Guidelines for Journal One: Journal One: Medical
· Guidelines for Journal Two: JournalTwo: Mental Health
· Guidelines for Journal Three: Journal Three: FinalReflection

· Journals Rubric: https://docs.google.com/document/d/1f0idoCGyfRjS3u4kN1sIB45rwY5jcNID5ZRYEjiNdRU/edit?usp=sharing 

Exams: 

Students will interpret two healthcare-related exams and complete self-assessments. Omission of a self assessment by the due date will result in receiving a failing grade (69%) and no feedback. 

Medical Rubric: https://docs.google.com/document/d/1p4_sFv7jrGHCsXrPLbHVD1hfVKhp6NB1BZ-DJ8f-Bgc/edit?usp=sharing

Mental Health Rubric:
Coming soon.


Health Inequities Group Research Project:
 
Students will work in groups to research the topic of health inequities as it relates to a specific population that has been historically marginalized and underserved. 

Guidelines :https://docs.google.com/document/d/1G8iU4IoxG5YNQP47ieDUwuOUpEc5DgPQOnRbrOPPBcc/edit?usp=sharing
 
Rubric: https://docs.google.com/document/d/1M0vw3eGlUjSvLp5pOXYC8Hq9bYTe9blZ5MXjUHI540Y/edit?usp=sharing




COURSEWORK EXPECTATIONS:

Columbus State's policy states that students at schools receiving funds from the State of Ohio should be expected to do 30 hours of work for each credit earned. That means students should expect to spend about two hours on work outside of class for each hour spent in class (Policy Number 5-05).  Students need to be aware of their out-of-class responsibilities, and they need to be aware that inability to fulfill the requirements for a course may mean failure.
GRADING SCALE:  100%-90% =A 90%-80% =B 80%-70%=C 	70%-60%=D Below 60% = E

***You must earn a “C” or above to meet the IEP major degree program requirements.   (See the IEP Plan of Study for specific details.) If you do not earn a 70% or above in this course, you must repeat the course and cannot continue with the IEP course sequence.***

Special Course Requirements: None
Instructor Feedback:
Instructors by contract should return feedback within 10 business days of assignment completion (two weeks of class). For exams, please note this begins after self assessments are completed as exams without self-assessments will not be provided feedback and receive a lowered grade.  
Special Course Requirements: None
Attendance Policy: Because all classes require a high degree of participation, interpersonal interaction and peer evaluation, students who cannot attend class regularly, for whatever reasons, cannot demonstrate that they have achieved the expected learning outcomes defined by the IEP department and the college.  Although points are not given for attendance, regular attendance is expected. In the event that a student is absent, they are responsible for contacting classmates to find out what information was missed.  
Use of Blackboard and your Email Account:  
Always use your CSCC email account to contact your instructor. The instructor will use Blackboard to post grades, communicate with students via email, provide course materials for students, post the course schedule and activity due dates, etc.. Course materials may not be copied or used in any way for use in non-CSCC related activities without the express written permission of CSCC.  Students must check their email, and the Blackboard Announcements regularly for important course information. If you need assistance accessing your CSCC accounts, contact the Help Desk at 614.287.5050.   
Diversity, Equity and Inclusion: 
It is a priority for us that students from all backgrounds, perspectives, and experiences be well-served by this course. Diversity that students bring to this class is a strength and benefit that we welcome and value. It is our intention to present materials that are respectful and inclusive in terms of race, gender, sexuality, disability, age, socioeconomic status, faith, and non-faith perspectives, ethnicity, and culture. Your suggestions about this course and our performance as instructors are encouraged and appreciated.

Generation One Trailblazers: 
Are you the first in your family to attend college?  Then GOT is the group for you!  The Generation One Trailblazers (GOT) is a resource group for first generation college students at Columbus State Community College.  We provide peer support, mentoring, and other academic resources to help you make it through college.  In particular, GOT sponsors social activities, workshops, and other events to help you achieve your academic goals.  We also connect you with college resources and help you learn the proper expectations to succeed in college.  Check out our Facebook page at www.facebook.com/gotcscc for more information.  Or email got@cscc.edu if you’d like to be enrolled in the first generation Blackboard organization.  Congratulations on your achievements thus far!  You don’t have to go through it alone.  Let GOT help guide the way in blazing a new trial for you and your family!

Religious Accommodations: 
It is the College’s policy to reasonably accommodate the sincerely held religious beliefs and practices of all students. The policy permits a student to be absent for up to three days each academic semester for reasons of faith or religious or spiritual belief.  Students planning to use religious beliefs or practices accommodations for course requirements must inform the instructor in writing no later than 14 days after the semester begins. The instructor is then responsible for scheduling an alternative time and date for the assessment, which may be before or after the original time and date of the assessment. These alternative accommodations will remain confidential. It is the student's responsibility to ensure that all assessments and course assignments are completed.  Students with concerns should refer to the grievance process within Policy 7-16, Student Religious Accommodations. Students with concerns can also contact the Executive Assistant for the Office of Academic Affairs at academicaffairs@cscc.edu or 614-287-5024.

Physical Contact in IEP Classes: 
Courses in the Interpreting Education Program may necessitate physical contact between students and/or instructors. This contact may include demonstrating culturally appropriate attention-getting behaviors, modeling deaf-blind communication, and/or remediating students' sign production, etc. 
College Syllabus Statements:
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at https://www.cscc.edu/academics/syllabus.shtml  or on the College website Quick Links “ Syllabus Statements”.

********Please see me immediately if you are struggling in class.  I want you to succeed and am willing to assist you in making this happen.  If you need to schedule an appointment with me, please let me know asap.

	Week
	Topic

	1
	Working with a variety of patients and healthcare professionals, personification

	2
	Conditions, diagnoses, and treatments in medical settings

	3
	Factors impacting health, health literacy

	4
	Discourse in medical settings; Conditions, diagnoses and treatments in medical settings

	5
	Ethical considerations of healthcare interpreters

	6
	Discourse in medical settings; Knowledge, attributes and skills of a healthcare interpreter

	7
	Ethical considerations of healthcare interpreters; Conditions, diagnoses and treatments in medical settings

	8
	Understanding the healthcare system: HIPAA

	9
	Discourse in medical settings; Conditions, diagnoses and treatments in medical settings

	10
	Discourse in medical settings; Conditions, diagnoses and treatments in medical settings

	11
	Healthcare interpreting simulations

	12
	Discourse in mental health settings; Ethical considerations of healthcare interpreters

	13
	Discourse in mental health settings; Ethical considerations of healthcare interpreters

	14
	Healthcare presentations

	15
	Becoming a healthcare interpreting, exploring health insurance

	Finals
	Service-learning project due





