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COURSE:	HRM 1225 EMPLOYEE & LABOR RELATIONS CREDITS:	3	CLASS HOURS PER WEEK:	3
PREREQUISITE(S):	HRM 1121 (minimum grade of “C”)
BOA 1200, CSCI 1101, ENGL 1100, STAT 1400 (previously
or concurrently)

DESCRIPTION OF THE COURSE
The course provides a study of labor and employee relations including the history of the labor movement; the legislative history of labor law; in-depth study of the four major pieces of private sector collective bargaining legislation; a discussion of the State of Ohio collective bargaining law; the union organizing process and management responses; the collective bargaining process, grievance process, and arbitration process; and the differences in these processes in the public and private sectors. This course also examines various dimensions of an employee's relationship with an employer. Human resources personnel, managers, and supervisors determine and develop this relationship by designing and implementing employee policies that establish expectations regarding employee performance, conduct, conflict of interest and discipline. Managing employee relations issues creates a work environment where employees are positioned and empowered to be both effective and efficient in the pursuit of corporate objectives.

STUDENT LEARNING OUTCOMES
Upon completion of the course, you should be able to:

1. Identify the major requirements of federal labor relations legislation (e.g., the Labor Management Relations Act), including collective representation, union organization, collective bargaining, and negotiation.
2. Identify and discuss approaches to disciplinary actions (including progressive discipline and positive discipline) as well as various types of alternative dispute resolution procedures.
3. Explain the formation of organizational culture and how it may be used to increase employee effectiveness and job satisfaction.
4. Discuss the influences of organizational culture and how they can be used to create high-performing organizations.
5. Explain the concepts of employee rights and employer responsibilities, including right to work, employment-at-will, due process, employee free speech rights, workplace monitoring, and employer investigations.
6. Discuss the major provisions of OSHA and relate the major requirements of OSHA to effective workplace practices.
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7. Apply the concepts of employee/labor relations to organizational strategy in an apt scenario.
8. Develop a corporate strategic and inclusive approach to employee relations.
PROGRAM LEARNING OUTCOMES

1. Research and apply human resources laws, cases, and issues using the Internet and other resources.
2. Apply human resources laws impacting private sector employers’ day-to-day business operations.
3. Interpret, and communicate legal human resources policies, procedures, and programs for an organization.
4. Administer origination, retention, and disposal of records to support the key tasks of the human resources department and meet the legislative requirements with which the organization must comply.
5. Develop and present employee training programs on human resources issues using in-person and computer-based presentation methods.
6. Provide assistance in the union organizing, negotiating, grieving, and arbitrating processes.

INSTITUTIONAL LEARNING GOALS
For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals (ILG) identified below:
· Critical Thinking
· Ethical Reasoning
· Communication Competence
· Cultural and Social Awareness
· Professional & Life Skills
In class students are assessed on their achievement of these outcomes. Names will not be used when reporting results. Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.
COURSE MATERIALS REQUIRED

1. Computer access with Microsoft Office Word 365/2019 and high-speed Internet

2. This is an Instant Access course, so all enrolled students have access to the eBook. Please do not purchase the textbook.
*Additional reading materials may be assigned.

GENERAL INSTRUCTIONAL METHODS
· Lecture
· Presentations
· Experiential Exercises
· Discussion
· Teamwork
STUDENT RESPONSIBILITIES
As a student in this course, it is your responsibility to:
1. Read all course materials and information including the course syllabus.
2. Meet the objectives of any prerequisite courses.
3. Complete all assignments and exams according to the course calendar.
4. Assignments must be submitted by the appropriate due date.
5. Check your CSCC e-mail and course announcements daily.
6. Use E-mail Instructor button in Blackboard or e-mail instructor from your CSCC e-mail account.
7. All assignments, assessments, and exams are to be your own work. Any and all instances of possible academic misconduct where students collaborate on assessments will be given a score of zero and reported to the Student Conduct Office.

STANDARDS AND METHODS FOR EVALUATION
· Discussions
· Assignments
· Midterm
· Final Presentation
GRADING SCALE AND POINT DISTRIBUTION
Course grading is based on the total points earned of the total points possible (total points earned divided by total points possible equals percentage earned).

	Midterm Exam
	100

	4 Discussion Boards (25 pts ea.)
	100

	6 Written Assignments (50 pts ea.)
	300

	2 Case Studies (100 pts ea.)
	200

	Negotiations Assignment
	100

	Final Team Presentation
	200

	TOTAL POINTS
	1000



FINAL GRADES
Final grades will be awarded on the standardized scale below (total points divided by total points possible equals percentage earned). Students may request (or the instructor may provide) throughout the semester an update regarding the current status of their final grade.

	Points
	Percentage
	Grade

	900-1000 points
	90-100%
	A

	800-899 points
	80-89%
	B

	700-799 points
	70-79%
	C

	600-699 points
	60-69%
	D

	0-599 points
	0-59%
	E




ONLINE GRADEBOOK
This course will utilize the online grade book. The student is responsible for monitoring of grades. Any discrepancies or missing grades must be brought to the attention of the instructor within the earliest of three days after grades are posted or one
week after the due date of the respective assignment.
EXAM POLICY
Makeup exams are not available in this course.

LATE ASSIGNMENT POLICY
For every day that a written assignment is late, you will lose 10% of the assignment points per day. Assignments will be accepted late up to three (3) days. If you have an extenuating circumstance, please let me know and we will work out a plan.

ATTENDANCE POLICY
Attendance will be measured by the successful, timely completion of course assignments and exams. Simply “showing up” or logging into Blackboard will not count as attendance.
INSTRUCTOR FEEDBACK AND AVAILABILITY
Feedback on your assignments and posted grades usually occur within one week (or more depending upon the intensity of each assignment, which may take even longer). I will respond to emails within 24-48 hours, and I periodically check e-mail during evening and weekend hours.
BUSINESS PROGRAMS DEPARTMENT POLICIES AND RESOURCES
The Department and College Policies and Resources are posted on Blackboard under Course Information. Please note that the protocol for Student Concerns is located under Department Policies and Resources.
image1.jpeg
CoLUMBUS
STATE

COMMUNITY COLLEGE




