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HOSPITALITY PROGRAMS MISSION STATEMENT:

The School of Hospitality Management & Culinary Arts provides students from diverse backgrounds with innovative, applied quality education in preparation for leadership roles in hospitality, travel/tourism, hotel/lodging, nutrition, culinary arts, baking, & pastry arts and restaurant management.
VISION STATEMENT:
The School of Hospitality Management & Culinary Arts at Columbus State Community College will be a leader in developing our students in the hospitality industry through teaching excellence, community engagement and industry partnerships.

DESCRIPTION OF COURSE

This course provides students an introduction to the financial controls placed on a gaming organization. Students will also identify the various organizations, both federal and state, that provide and enforce regulations relating to the casino/gaming industry.
PROGRAM LEARNING OUTCOMES
1. Identify and apply the knowledge and skills necessary for your hospitality and tourism operations.
2. Develop and integrate a core set of business skills necessary to successfully operate a hospitality and tourism organization.
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3. Demonstrate competence in the communication skills necessary for hospitality and tourism management.
4. Formulate business decisions in hospitality and tourism management
5. Evaluate leadership principles necessary in the diverse and global hospitality and tourism industry.

STUDENT LEARNING OUTCOMES (SLO’s)
Upon successful completion of this course:

1. Calculate market share and penetration indexes and explain what they reveal. (PLO #4)
2. Identify and describe the business traits that allow for the best use of revenue management. (PLO #2)
3. Describe the function of, identify the steps of, and perform a displacement analysis. (PLO #4)
4. Explain the functions of the IRS as it relates to Title 31. (PLO #3)
5. Identify and describe the various components of tactical rate management. (PLO #1)
6. Explain the functions of the Remote Gambling Association. (PLO #2)
7. Explain the functions of the Indian Gaming Regulatory Act. (PLO #2)
8. Understand and explain the functions of The Bureau of Indian Affairs at the Department of the Interior. (PLO #2)
9. Describe the role of the International Federation of Accountants. (PLO #2)
10. Explain the necessary steps to manage fraud risk. (PLO #2)
11. Identify and explain the role of FinCen as it relates to casino financial controls. (PLO #2)
12. Analysis of financial statements. (PLO #4)


	Course Learning
Outcomes
	Teaching & Learning
Activities
	Method of
Assessment
	Alignment of SLO’s
w/ACHPA PLO’s

	Calculate market share and penetration indexes and explain what they reveal.
	Lecture material to calculate market share and penetration indexes and explain
what they reveal.
	Course Assignments

Case Study Analysis
	SLO #1 & PLO #4

	Identify and describe the business traits that allow for the best use of revenue management.
	Lecture material to Identify and describe the business traits that allow for the best use of revenue
management.
	Course Assignments Case Study Analysis
	SLO #2 & PLO #2

	Describe the function of, identify the steps of, and perform a displacement analysis.
	Lecture material to Describe the function of, identify the steps of, and perform a displacement
analysis.
	Course Assignments Case Study Analysis
	SLO #3 & PLO #4



	
	
	
	

	Explain the functions of the IRS as it relates to Title 31.
	Lecture material to explain the functions of the IRS as it relates
to Title 31.
	Course Assignments

Case Study Analysis
	SLO #4 & PLO #3

	Identify and describe the various components of tactical rate management.
	Lecture material to identify and describe the various components of tactical rate
management.
	Course Assignments Case Study Analysis Midterm Exam
	SLO #5 & PLO #1

	Explain the functions of the Remote Gambling Association.
	Lecture material to explain the functions of the Remote
Gambling Association.
	Course Assignments

Case Study Analysis
	SLO #6 & PLO #2

	Explain the functions of the Indian Gaming Regulatory Act.
	Lecture material to explain the functions of the Indian Gaming
Regulatory Act.
	Course Assignments

Case Study Analysis
	SLO #7 & PLO #2

	Explain the functions of The Bureau of Indian Affairs at the Department of the Interior.
	Lecture material to explain the functions of The Bureau of Indian Affairs at the Department of the Interior.
	Course Assignments Case Study Analysis
	SLO #8 & PLO #2

	Describe the role of the International Federation of Accountants.
	Lecture material to describe the role of the International Federation of
Accountants.
	Course Assignments

Case Study Analysis
	SLO #9 & PLO #2

	Explain the necessary steps to manage fraud risk.
	Lecture material to explain the necessary steps to manage
fraud risk.
	Course Assignments

Case Study Analysis
	SLO #10 & PLO #2

	Identify and explain the role of FinCen as it relates to casino financial controls.
	Lecture material to identify and explain the role of FinCen as it relates to casino
financial controls.
	Course Assignments

Case Study Analysis
	SLO #11 & PLO #2

	Analysis of financial statements.
statements.
	Lecture material to Analysis of financial
statements.
	Comprehensive Final Exam
	SLO #12 & PLO #4



INSTITUTIONAL LEARNING GOALS
Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has identified the following institutional learning goals:
· Critical Thinking
· Ethical Reasoning
· Quantitative Skills
· Information Literacy

COURSE MATERIALS REQUIRED
TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS

Forgacs,. G. (2017). Revenue Management: Maximizing Revenue in Hospitality Operations. (2nd Edition). American Hotel& Lodging Educational Institute (AHLEI).

GENERAL INSTRUCTIONAL METHODS
Lecture & Discussion, key terms, formulas and course assignments.


ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.

STANDARDS AND METHODS FOR EVALUATION
1 Midterm Exams @	100 pts.
Comprehensive Final Exam	100 pts
Course Assignments	500 pts. (Homework & Case Analysis)
Total Points700 points
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	630 – 700
	A

	
	560 – 629
	B

	
	490 – 559
	C

	
	420 – 489
	D


419 and below E

SPECIAL COURSE REQUIREMENTS

N/A



ATTENDANCE POLICY
COLLEGE SYLLABUS STATEMENTS

Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

WEATHER RELATED DEPARTMENT SPECIFIC POLICY (If necessary)

If not covered by College Policy, relative to clinical, practicum, of other missed time due to weather related college closings.

HOSP 2711 Financial Controls and Revenue Management 8-Week Course
Week 1-
· Unit of Instruction: Introduction to Revenue Management
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:.
Week 2-
· Unit of Instruction: Introduction to Revenue Management cont.
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:.
Week 3-
· Unit of Instruction: Revenue Management Financial Strategies.
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:
Week 4-
· Unit of Instruction: Midterm Exam 1
· Assignment: Complete Midterm Exam 1 on Blackboard.
· Due Date/Time:

Week 5-
· Unit of Instruction: Revenue Management Marketing Strategies.
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:.

Week 6-
· Unit of Instruction: Revenue Management for Management.
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:

Week 7-
· Unit of Instruction: Financial Controls through FinCEN, Fraud Risk & Tribal Gaming
· Assignment: Assignment Listed in Blackboard
· Due Date/Time:
Week 8-
· Assignment: Assignment listed in Blackboard & Comprehensive FINAL EXAM
· Due Date/Time:
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