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Columbus State Community College
Health and Human Services Division
Health Professions and Wellness Department
Health Information Management Technology


COURSE NUMBER:  HIMT 1135 COURSE TITLE: Health Data Management 

INSTRUCTOR:  						Contact: 

CREDITS: 3	CLASS/CONTACT HOURS PER WEEK: 4 (Lecture 2 hours, Lab 2 hours)
PREREQUISITES: None   
COREQUISITE: HIMT 1111 and HIMT 1133 or permission from instructor

DESCRIPTION OF COURSE 
Students are introduced to categories of data collected and maintained by healthcare providers and the concept of data flow in the paper, hybrid, and electronic health record (EHR).

STUDENT LEARNING OUTCOMES
At the conclusion of this course, the student shall be able to:
1. Discuss the healthcare delivery system and its impact on the health record.
2. Perform storage and retrieval functions in a paper-based, hybrid, and electronic health record environment.
3. Utilize health record standards and regulations to determine compliance with accreditation and licensure requirements.
4. Compare and contrast the health record requirements, classification systems, data sets, reimbursement and accreditation requirements between acute care and non-acute care settings.
5. Describe appropriate secondary data sources, registries, indices, and databases.
6. Define the legal health record.
7. Navigate the health record (paper-based, hybrid and electronic health record formats) to locate data necessary for abstracting data and documentation used for billing, reporting, and audits.
8. Describe the functionality of the electronic health record (EHR).
9. Identify privacy and security issues with the EHR. 
10. Differentiate between clinical information systems, administrative information systems and other support systems.
11. Identify best practice to assure the quality of documentation and HIM services.
12. Discuss the current state of meaningful use and health information exchange.
13. Cite the benefits of consumer health informatics and the personal health record. 
14. Describe HIT systems used in healthcare facilities and the HIM department.



PROGRAM OUTCOMES

· Perform concurrent and retrospective ongoing reviews of health records to ensure compliance with standards for health record documentation.
· Demonstrate proficiency with the content and requirements of the health record.
· Navigate the health record to abstract data for reimbursement methodologies, and for administrative and research purposes.
· Enter and retrieve data using various electronic health record (EHR) applications and other applicable electronic programs.
INSTITUTIONAL LEARNING GOALS

Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has identified the following institutional learning goals:

For this course, students are expected to demonstrate the skills associated with the Institutional Learning Goals identified below:
•	ILG #1 Critical Thinking (CT)
•	ILG # 5 Technical Competence
•	ILG #6 Communication Competence (CC) 

In class students are assessed on your achievement of these outcomes.  Names will not be used when reporting results.  Outcomes-based assessment is used to improve instructional planning and design and the quality of student learning throughout the college.

AHIMA ASSOCIATE DEGREE COMPETENCIES

The Columbus State HIMT program is accredited by the Commission on Accreditation for Health Informatics and Information Management Education (CAHIIM.)  As such, our curriculum must meet or exceed designated Associate Degree competencies.  Graduation from a CAHIIM accredited program enables an HIM professional to be eligible to obtain certifications from the American Health Information Management Association (AHIMA) to enhance their careers. This course addresses the following AHIMA Associate Degree Competencies: 

· Domain I. Data Structure, Content, and Information Governance 
· I.1. Describe health care organizations from the perspective of key stakeholders. 
· I.2. Apply policies, regulations, and standards to the management of information. 
· I.3. Identify policies and strategies to achieve data integrity. 
· I.4. Determine compliance of health record content within the health organization 
· I.6. Describe components of data dictionaries and data sets. 
· Domain II. Information Protection: Access, Use, Disclosure, Privacy, and Security 
· II.3. Identify compliance requirements throughout the health information life cycle. 
· Domain III. Informatics, Analytics, and Data Use 
· III.1. Apply health informatics concepts to the management of health information. 
· III.2. Utilize technologies for health information management. 
· III.6. Describe the concepts of managing data. 
· III.7. Summarize standards for the exchange of health information. 
· Domain V. Health Law & Compliance 
· V.1. Apply legal processes impacting health information 
· Domain VI. Organizational Management & Leadership 
· VI.6. Examine behaviors that embrace cultural diversity. 

CAHIIM Competencies

The Columbus State HIMT program is accredited by the Commission on Accreditation for Health Informatics and Information Management Education (CAHIIM.). As such, our curriculum must meet or exceed designated Entry-to-Practice Competencies for Health Data and Information Management Professionals and Leaders identified as critical to meet workforce readiness.  Graduation from a CAHIIM accredited program enables an HIM professional to be eligible to obtain certifications from the American Health Information Management Association (AHIMA) to enhance their careers. 

COURSE MATERIALS REQUIRED

· Reliable internet
· Computer with a working camera and microphone
· Access to the Virtual EHR Platform (instructions provided in course materials on Blackboard)
· Access to MS Word, MS Excel, OneNote and MS PowerPoint (available for download through your CSCC email).
· Use of the CSCC student email address.
· Mozilla Firefox and Chrome Browsers
· Respondus Lockdown Browser

Special Course Requirements:  
· AHIMA membership (Included with book bundle when purchased from the CSCC Bookstore.)
· Completion of the Comparative Health Settings Assignment is required.
· Online weekly class meetings

TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
· Health Information Management Technology: An Applied Approach, by Nanette Sayles and Leslie L. Gordon, Edition 7.  You need to purchase the textbook that includes the AHIMA membership. (This book will be used in other HIMT courses if you are continuing to complete the HIMT 2-year degree and is a good resource for studying for the RHIT examination.)

· You are required to become a student member of AHIMA. This membership is bundled with the textbook when the book is purchased from the CSCC bookstore
· This membership will allow you access to member-only portions of the AHIMA website where reading assignments will be assigned for this course. There will be selected reading assignments from the member-only portions of the American Health Information Management website (ahima.org) which are only accessible by logging in with your AHIMA member login. 
· Virtual EHR Access will be purchased by CSCC and access provided during Week 1 of the semester. 
· Other websites and materials as assigned. 

GENERAL INSTRUCTIONAL METHODS
1.  Guided study through required textbook and supplement reading material.
2.  Reinforcement exercises/lab Assignments. 
3.  Online resources may be used to supplement material. 
4.  Weekly online meetings are required as per the schedule of courses.

ASSESSMENT
Columbus State Community College is committed to the assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. Students are assessed and graded on their achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.

STANDARDS AND METHODS FOR EVALUATION

[bookmark: _Hlk49336745]Quizzes: Quizzes will be taken at home. Quizzes are closed book assessments.  Therefore, the student may not use their textbook, notes or any other reference material during the quiz.  The quizzes will be timed and will auto-submit once the time limit has been reached. Quizzes are to be taken independently. Discussing or sharing the contents of quizzes and tests with classmates is prohibited and is considered academic misconduct. Looking up answers on the web during a quiz or test is considered academic misconduct. Quizzes not submitted by the due date and time will earn a score of zero points. If a student does not complete an acceptable environmental scan per college procedure, a score of zero will be recorded for the quiz. 

Use of the LockDown Browser is required for the graded quizzes for this course. 

When taking quizzes that required the LockDown browser: 
· Navigate to this course and then to the quiz.
· Photo ID required, when prompted!
· Using your computer camera, show that your workspace is free of any materials.  Quizzes are closed book and closed note. Do NOT use any resources when taking quizzes.  

If you are using the LockDown Browser, the password will auto-populate.  If you are prompted for a password, you are not in the LockDown browser. 


Weekly Study Worksheet Assignments: Reading assignments require critical thinking for comprehension of concepts. Students are required to complete assigned readings. Students are required to complete and submit the Weekly Study Worksheet as they complete the reading assignments Instructions are provided on Blackboard regarding the content and the required format of the Weekly Study Worksheets. Study Worksheet assignments not submitted by the due date and time will earn a score of zero points.

Lab Assignments/ Assignments: Assignments measure student observations, experiences, and thought processes. Completion of various assignments and lab assignments is required. Details regarding assignments will be posted on Blackboard. If a student misses an assignment due date, a score of zero (0) will be recorded for the assignment. Lab Assignments and other assignments are to be completed by the individual student and must be the student’s own work. 

Zoom Meetings: There will be an online Zoom meeting held each week of the semester during the day and time noted on the class schedule. During the meetings, the instructor will interact with the students and students will have the opportunity to ask questions. Instructors will guide students on how to complete laboratory activities and assignments. Students are expected to participate and answer questions posed by the instructor. Students must attend the meeting with a headset/speaker and a working microphone and camera. Zoom meeting attendance and participation are worth 10% of your course grade. If you miss a class meeting or do not participate during a class meeting session, you will earn zero points for the day’s attendance. 

Comparative Health Data Management Concepts: This project has 4 parts and spans several weeks:
This project is to be done independently. Part 4 will require students to review and provide feedback on a classmate’s project.  Be sure that you note the requirements or each part of the assignment in the instructions document. 
Part 1: Conduct Research: (This part is to be completed individually by each student – Due at the end of week 10.)
Part 2: Attend Assigned Guest Speaker Presentation: (This part is to be completed individually by each student – Due at the end of weeks 11 and 12.)
Part 3: Write report: (This part is to be completed individually by each student – Due at the end of week 13.)
Part 4: Discussion Board - Peer Review of a classmate’s report who attended a session different than the one you attended (week 14).

Note: If you do not complete the research portion of this assignment, a zero will be earned for Part 1 (Conduct Research) of this assignment, and at least 50% will be deducted from your score on Parts 3, and 4. If you do not attend one of the guest speaker presentations, a score of 0 will be earned for Parts 3 and 4 of the assignment. 

Final Exam (Proctored): The final exam is comprehensive and will be taken on Zoom with LockDown browser during the scheduled class period with the instructor proctoring the exam. Details regarding the final exam will be provided on Blackboard and during a scheduled class meeting. The final exam is a closed-book test.  You may not use any materials or resources when taking the exam.   If the final exam is not completed on the scheduled date and time, a score of zero (0) will be earned.

[bookmark: _Hlk128755932]FINAL GRADES WILL BE DETERMINED USING THE GRADING CATEGORIES BELOW:
 
	Grading Category
	Weight

	Weekly Study Worksheets/Quizzes 
	20%

	Zoom meeting attendance/participation
	10%

	Laboratory/Other Assignments
	30%

	Comparative Healthcare Settings project Parts 1-4 
	20%

	Final Exam
	20%




	Grading Scale (Percent)
	Letter Grade

	100-90%
	A

	89-80%
	B

	79-70%
	C

	69-60%
	D

	Below 60%
	E (Failing Grade)
or
EN (Failing Grade, if applicable)



An E represents a failing grade and that a significant portion of the coursework was attempted by the student.
 
An EN represents a failing grade and that a significant portion of the coursework was not attempted by the student. An “EN” is a failing grade that may be assigned if a student has not actively engaged in the course (i.e., if the student missed classes, missed exams, missed assignments, etc.) If a student receives an EN and has financial aid, they may be required to pay back a portion of their tuition. Please stay engaged with your coursework each week!
 
Course grades will be posted on Cougar Web. Please look up your final course grade on Cougar Web.
 
Students enrolled in the HIMT must maintain a minimum level of performance (no lower than a “C” grade) in each required technical course to be eligible for further progress in the HIMT Program.
 
A minimum level of performance of 70% (no lower than a “C” grade) is required in this course to meet prerequisite and HIMT graduation requirements. This standard has been established to allow the student to gain the knowledge needed to successfully achieve the course objectives and pass the certification examination offered by the American Health Information Management Association (AHIMA). A grade below a “C” for this course will not meet the prerequisite and graduation requirements for the HIMT program. 
HIMT students are required to repeat each HIMT technical and basic related course in which they earn a final grade below “C” before they can proceed to the course requiring successful completion of that course. Students enrolled in the HIMT degree or a HIMT certificate may only take each course in the plan of study twice.  HIMT students please refer to the HIMT Student Handbook.

[bookmark: _Hlk128757992]How to Calculate a Weighted Grade 
1.    Gather the numbers you would like to average. 
2.     Determine the weight value of each number. 
3.     Multiply each number by its weighting factor. 
4.     Add the resulting numbers together to find the weighted average. 

ACADEMIC INTEGRITY

Academic Integrity is important. 

Students are expected to follow instructions for all work done in this course.  If you have any questions about the instructions, contact your instructor for clarification.  

All quizzes and tests are to be completed without the use of any resources. When using Respondus Monitor for quizzes, you must show a photo ID and complete a proper environmental scan to show that your workspace is free of any materials and devices including your phone.  Please view this video for instructions on how to complete an environmental scan.  http://www.kaltura.com/tiny/0djcp 

If you have privacy concerns, technical issues or are unable to secure a controlled testing environment, you are encouraged to contact your instructor to inquire about alternative testing options for in person proctored quizzing.

The Final Exam will be taken using a LockDown Browser and instructor proctoring.  A photo ID and an environmental scan are required when taking the Final Exam. 


THE USE OF AI (artificial intelligence) IS NOT PERMITTED IN THIS COURSE

The submission of work generated by artificial intelligence (AI) without explicit permission from the instructor constitutes a violation of CSCC's student code of conduct. Faculty may use AI/plagiarism-detection tools in order to ensure that student writing is original and human-created.

Instances of academic misconduct will be reported to the Office of Student Conduct and a score of zero will be entered for the score on the assessment. 
 
LOCKDOWN BROWSER

LOCKDOWN BROWSER (PROCTORING) REQUIREMENT* 
· This course requires the use of LockDown Browser for the graded quizzes and the final exam.  
· Each student must have the LockDown Browser installed onto the computer which will be used to take graded course quizzes and the final exam.   
· Download instructions will be provided to students in Blackboard..  Download and install LockDown Browser from this link:
https://download.respondus.com/lockdown/download.php?id=943712365
· A readiness quiz will also be provided in Week 1 to ensure that the computer is compatible with the LockDown Browser software.   If your computer is not compatible with the software, you will be required to use an alternative proctoring method as defined by the course instructor.  Please inform your instructor during Week 1 of the course if your computer is incompatible.   
· Students will NOT be able to access graded quizzes or the final exam with a standard web browser. If this is tried, an error message will indicate that the test requires the use of LockDown Browser. Each student will be asked to show a photo ID upon beginning a proctored quiz using the LockDown Browser. Then the student will use their computer’s camera to show that their workspace is free of any materials and other devices. Failure to show the workspace is free of any materials and that phones and other devices are off and removed from the workspace will result a score of zero being entered for the quiz and or test score. 
· The final exam will require LockDown Browser. The student will join the Zoom meeting at the scheduled time. Do NOT use LockDown Browser to join the Zoom meeting.  The instructor will check the student in (i.e. check their photo ID and the workspace to be sure that there are no materials or devices accessible).  The student will share their computer screen and have a working microphone and camera for the exam. 

ATTENDANCE POLICY

Students enrolled in the live online course should plan to spend a minimum of 2-3 hours per credit hour each week on their studies for this course in addition to the 4 published class hours.  Therefore, you should be spending 2 hours of class time plus an additional 8-11 hours per week on this course.  

Attendance Reporting: A student will be reported as not attending for financial aid reporting if the student has missed more than one posted assignment, quiz due date or an exam. See the Financial Aid Reporting information provided below in this syllabus. If a student misses a substantial number of scheduled class meetings and or does not participate during the class sessions, the student may be reported as not attending for financial aid reporting and census reporting. 

COLLEGE SYLLABUS STATEMENTS
Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

Policies/Procedures

Help
Technical Issues: (e.g. login issues, password, downtime, computer settings, etc.) call the Help Desk at (614) 287-5050 

Students will receive email at their CSCC email address. If you need assistance setting up your Columbus State email contact the Help Desk at 287-5050.

Content of the course: (e.g. testing, questions about lessons, locked out of a quiz/test, questions about course structure, etc.) Contact your instructor via email or discussion board. 

Communicating With Your Instructor:
Your instructor is available through email, during Zoom meetings, or discussion board to answer your questions regarding the content of the material and the structure of the course.  



UNITS OF INSTRUCTION/SCHEDULE
TENTATIVE CLASS SCHEDULE
(Changes to the schedule will be posted in announcements on Blackboard)

[bookmark: _Hlk202180478]Week 1 | 

Unit of Instruction: 
Introduction to the Course and Healthcare/Health Record Terminology


Learning Objectives/Goals:  

· Define the patient health record and other terms synonymous with this term. 
· Define the legal health record. 
· Distinguish between inpatients and outpatients. 
· Discuss the patient record as a source of health data and information.
· Trace the early evolution of patient records in healthcare. 
· Describe the evolution of the health record. (see Children’s Hospital video)
· Discuss how technology has influenced the electronic health record.
· Describe key forces that have influenced the evolution of the patient record. 
· Describe the paper-based, hybrid and electronic health records. 
· Describe users of health records. 
· Describe the purposes of the health record. 
· Explain the statement, “If it isn’t documented, it wasn’t done.) (Critical thinking objective)
· Define key terms associated with healthcare and the health record. 
· Complete orientation activities to the electronic health record.


	Assignments
	Assessments Methods

	Reading/Video Assignments
	Critical thinking - assignment

	
	Lab Assignments

	
	Quiz




Week 2 -

Unit of Instruction: Master Patient Index

Learning Objectives:  
· Describe the role and content of a master patient index (MPI) in locating patient health records and patient identification. 
· Describe the types of algorithms used by computer systems to identify duplicates in the master patient index. 
· Describe aspects to maintaining the MPI. 
· Explain policies and procedures to resolve duplicate entries in the MPI. 
· Describe the difference between an MPI and an Enterprise MPI. 
· Identify common data elements of the MPI. 
· Explain the impact of duplicate patient data entries in the MPI and overlay errors.
· Explain issues with matching in Health Information Exchanges (HIE)
 
	Assignments
	Assessments Methods

	Reading/Video Assignments
	SIMEHR LAB – Register Patient

	Supplemental Reading
	Lab Assignments

	Study Worksheet
	




Week 3 

Unit of Instruction: Health Data Regulatory Requirements, Accrediting Standards and Other Standards
Learning Objectives/Goals:  
· Review the agencies and organizations that set standards and regulate healthcare.
· Review the Code of Federal Regulations: Conditions of Participation: Medical Records Services, Surgical Services, and Medical Staff Services.
· Cite the standards for which hospitals must comply.
· List and explain accreditation and licensure requirements that apply to acute care health records. 
· Define key terms related to regulatory requirements, accrediting standards, and other standards.
· Identify the seven elements of a healthcare corporate compliance program. 
· Explain the purpose of the Office of the Inspector General (OIG) and the type of audits performed by this office. 
· List the functions of the Assistant Secretary for Technology/Office of the National Coordinator for Health Information Technology (ONCHIT)  
· Explain the Office of Civil Rights reporting of HIPAA breaches.
· Describe the role of CARF, DNV, and The Joint Commission (TJC) in the accreditation of healthcare organizations.  
· Identify organizations associated with standards development and data exchange standards. 
· Identify and describe the use of clinical terminology standards.
	Assignments
	Assessments Methods

	Reading/Video/Website Assignments
	Quiz

	Supplemental Reading Assignment 
	Lab Assignments

	Study Worksheet
	

	PRSA Activity
	





Week 4 
Unit of Instruction: Health Data, Information, and Knowledge 

Learning Objectives/Goals:  
· Define data, information, and knowledge. 
· Describe examples of data, information, and knowledge.
· Distinguish between primary and secondary data sources (i.e. Primary and secondary patient records).   
· Describe the major users of healthcare data.
· Compare and contrast patient-identifiable data with aggregate data.
·  Define and cite examples of various types of data. (e.g. clinical data, administrative data, financial data, demographic data, meta data, big data. discrete data, etc.) 
· Explain the purpose of each type of data.
· Distinguish between structured and unstructured data. Define the term, data set, and explain the purposes of data sets.
· Describe the Uniform Hospital Discharge Data Set (UHDDS) and the data elements of the UHDDS.
· Describe how data is collected and used.
· Define vital statistics.
· Identify data quality issues to yield statistical information for administrative and clinical decisions.
· Describe the eight information governance principles of the data quality management model.
·  Define the characteristics of data quality.
· Identify the role that standards development organizations play towards the standardizing electronic health records (e.g. ASTM, HL7, LOINC,RxNorm).
	Assignments
	Assessments Methods

	Reading/Video Assignments
	SIMEHR Lab- assignment

	Supplemental Reading Assignment
	Lab Assignments

	Study Worksheet Assignment
	




Week 5 

Unit of Instruction: Secondary Data Sources, Registries, and Indexes

Learning Objectives/Goals:  
· Distinguish between primary and secondary data.
· Differentiate between internal and external users of data.
· List common healthcare databases.
· Describe secondary data sources.
· List the most common secondary indexes, registries, and databases maintained by hospitals. 
· Describe the purpose and content of registries and indexes.
· Distinguish between an index and a registry.
· Describe healthcare registries and the core data elements of each. (e.g. cancer 
registries, trauma registries, immunization registries, etc.).
· Describe the registries used in hospitals according to purpose, methods of case definition and case finding, data collection methods and reporting and follow-up and pertinent laws affecting the registry operations. 
· Distinguish between healthcare databases in terms of purpose and content.
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	




Week 6 

Unit of Instruction: Data Management

Learning Objectives/Goals:  
· Identify the content and purpose of the various computer databases maintained and used by the HIM department. (i.e. chart tracking, chart deficiency, release of information, master patient index, abstract)
· Define the term data dictionary, explain its purpose, and describe the basic steps involved in developing one.
· Describe the most common types of databases. 
· Define the term database and explain the concept of database integration in EHR development.  
· Describe the components of a database. 
· Describe different features of a database that promote data integrity.
· Describe the purpose of a database management system, DBMS.
· Describe the term data mining.
· Identify the systems needed to support efficient operations in the HIM department.
· Differentiate between the various software products used in the HIM department.
· Encoder
· Computerized Assisted Coding
· Groupers
· Identify key data fields associated with health information systems associated with HIM. 
· Birth certificate information systems
· Chart deficiency systems
· Chart tracking systems
· Medical coding abstract
· Release of information system
· Define key terms associated with databases.
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	SIMEHR Lab Assignment

	Supplemental Reading Assignment
	Data dictionary Assignment



Week 7 

Unit of Instruction: Privacy and Security of the EHR

Learning Objectives/Goals:  
· Identify elements of a data security program.
· Identify methods to safeguard data from inappropriate access.
· Describe methods to detect inappropriate access or attempted inappropriate access to data.
· Identify the primary components of the security provisions of HIPAA, extensions by HITECH Act and by ARRA.
· Discuss access control, audit trails, and security of health records.
· Identify common data security threats. Formulate strategies to minimize threats to privacy, security, and confidentiality in HIT systems. 
(Note: Release of information policies, procedures and best practices will be covered in the HIMT 1133 Legal Aspects of the Health Record course.)


	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	

	Supplemental Reading Assignment
	



Week 8   

Unit of Instruction: HIM Functions and the Health Record

Learning Objectives/Goals:  
 
· Describe the typical functions performed by the health information management (HIM) department (i.e. storage and retrieval, chart tracking, chart deficiency, assembly and analysis, release of information, medical coding, etc.).
· Identify various operational techniques for managing traditional HIM functions.
· Identify techniques used in the storage and maintenance of health records. 
· Place health record numbers in order using terminal digit order.
· Identify the various storage systems used to store paper-based records.
· Determine the number of shelving units needed to store records.
· Distinguish between quantitative and qualitative analysis.
· Explain the numbering systems used for paper-based health records (i.e. serial numbering, unit numbering and serial unit number systems). 
· Identify common deficiencies identified in the health record for completion.
· Compare the format, functionality, and features of three different paper-based health record formats (i.e. source-oriented, problem oriented, and integrated).
· List the limitations of paper-based health records.
· Define key terms associated with health information management functions.
· Describe how the implementation of EHR impacts the typical functions in the health information management department.
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	Quiz

	Supplemental Reading Assignment
	

	Activity - 
	





Weeks 9 |  
Health Information Systems

Unit of Instruction: Health Information Systems

Learning Objectives/Goals: 

· Describe the historical events driving the migration to the electronic health record.
· Describe the EDMS as a component of the EHR.
· Define health information system.
· Describe how the various health information systems in a hospital are related to one another. 
· Describe clinical departmental applications found in a hospital.
· Describe the electronic health record and its core clinical systems. 
· Describe the content and purpose the various clinical information systems.
· Computerized physician order entry
· Electronic prescribing
· Clinical decision support
· Imaging systems
· Patient Archival Communication (PACs)
· Telemedicine
· Pharmacy (RxNorm, National drug codes)
· Patient Portal
· others
· Describe the content and purpose of the various administrative information systems. List common healthcare databases.
· Admission, Discharge Transfer 
· Patient Financial Systems 
· Practice Management systems
· Chargemaster
· Describe the supporting infrastructure required for health information systems applications to work. 
· Demonstrate beginning-level competency in maneuvering the demonstration EHRs. (covered in laboratory assignment)
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	




Week 10 - 

Unit of Instruction: Health Record Content

Learning Objectives/Goals:  
· [bookmark: _Hlk142036126]List the format, content, and function of the following health record reports/ clinical documentation:
· History and physical examination
· Discharge summary
· Medical consultations
· Physicians' orders
· Progress notes
· Anesthesia assessments and reports
· Operative reports. 
· Pathology reports. 
· Autopsy reports.
· Nursing documentation (e.g. nursing assessments plan of care, clinical pathways, case management report, progress note, medication administration records, etc.)
· Diagnostic (Ancillary) reports (e.g. laboratory, radiology/imaging reports, cardiovascular studies, neurology studies)
· Identify health records requirements and standards associated with health record documentation. (e.g. Medicare Conditions of Participation, The Joint Commission, Medical Staff Bylaws, and other accrediting organizations.)
· Identify who documents in the health record.
· Describe unique aspects of obstetrical services and newborn documentation. 
· List the various types of specialty documentation maintained in acute-care records. 
· List the data elements that must be collected in emergency records. 
· List the various types of documentation written by physicians and explain their content and functions. 
· Identify the elements of SOAP notes.
· Explain the administrative information collected in health records. 
· Registration record
· General and special (informed) consents.
· Advanced directives
· Privacy notice
· Patient’s Rights
· Define key terms associated with the contents of the health record.
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	Quiz

	Supplemental Reading Assignment
	Research Non-acute setting

	Activity
	






Week 11 & 12   

Unit of Instruction: Health Records in the Non-acute Healthcare Settings
Learning Objectives/Goals:  

· Explain the concept of the continuum of care.  
· Describe the model of the patient-centered medical home. 
· Describe the health information management workflow for the following non-acute healthcare settings. 
· Long-term care
· Behavioral care
· Veterinary Medicine
· Public Health
· Home health
· Hospice 
· Physician office setting
· College health centers
· Urgent care
· Correctional facilities 
· Rehabilitation centers 
· Describe the significant regulatory and accreditation requirements for the non-acute healthcare settings listed above.  
· Discuss CDI programs in non-acute healthcare settings. Cite data elements collected for various data sets.
· Describe unique documentation requirements of the non-acute healthcare settings listed above. 
· List forms unique to each non-acute setting listed above. 
· List data sets associated with the non-acute healthcare settings.
· Minimum Data Set (MDS) 
· Uniform Ambulatory Care Data Set (UACDS)
· Outcomes Assessment Information Set (OASIS) 
· Data Elements for Emergency Department System (DEEDS)   
· Healthcare Effectiveness Data and Information set (HEDIS)   see http://www.ncqa.org/hedis-quality-measurement/what-is-hedis
· Differentiate between subacute, skilled, and intermediate care.
· Compare the difference between the non-acute setting listed above and the hospital setting. 
· Define key terms associated with non-acute healthcare settings. 
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Comparative Health Setting Assignment - continued

	Study Worksheet Assignment
	

	Activity – Attend guest speaker session
	

	
	





Week 13 & 14 

Unit of Instruction: Information Governance: (Policies, Procedures and Best Practices)
Learning Objectives/Goals: 

· Define terms related to information governance.
· Identify common policies and procedures associated with health information management and health records.  
· Discuss the requirements the organization must consider when defining the legal health record. 
· Discuss best practices and considerations regarding record retention and destruction of health records.  
· Define the term authentication within the context of health records and discuss some of the tools used to achieve it.  
· Explain the process of correcting errors, documenting late entries, and amendments in paper-based records and EHRs. 
· Define the term disaster recovery planning and outline the points an EHR disaster-recovery plan should address. 
· Describe data and information governance within a healthcare facility. 
· Discuss ownership of the health record.  
· Discuss principles of abbreviation use in the health record.  
· Discuss issues considered by organizations for policies and procedures guiding the use of copy, paste, and cut functions in the EHR. 
· Discuss issues considered by organizations for policies and procedures pertaining to health record versions. 
· Discuss policies and procedures that must be in place to ensure data integrity. 
· Describe guidelines for developing policies and procedures on authorship and printing of the health record.
· Describe clinical documentation improvement (CDI) in the hospital setting.  
· Explain the concept and importance of clinical document improvement and identify seven criteria for high-quality clinical documentation. 
· Define key terms associated with procedures, policies and best practices associated with data integrity.
· Identify principles of quality screen design in electronic health records.
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Study Worksheet Assignment
	SIMEHR Lab

	Supplemental Reading Assignment
	Comparative Health Settings Assignment 

	
	




Week 15 

Unit of Instruction: EHRs of Today and Tomorrow

Learning Objectives/Goals:  

· Describe what is meant by interoperability and health information exchange (HIE). 
· Describe application programming interfaces (API) and the role that plays in interoperability. 
· Describe the three levels of interoperability. 
· Discuss how emerging technologies will impact healthcare and health information management. 
· Identify challenges to health information exchange between healthcare enterprises. 
	Assignments
	Assessments Methods

	Reading/Video Assignments
	Lab Assignments

	Supplemental Reading Assignment
	




Week 16 Finals week 

The comprehensive final exam is proctored. 
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