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Course Syllabus

COURSE NAME:	Principles of Risk Management & Insurance COURSE NUMBER:	 FMGT 2232
INSTRUCTOR:	Duane Donaldson (ddonaldson7@cscc.edu)

[bookmark: CREDITS:_3]CREDITS: 3
PREREQUISITES: A minimum grade of C in BMGT 1101 and placement into DEV 0115

[bookmark: DESCRIPTION_OF_COURSE]DESCRIPTION OF COURSE
This course introduces the principles of insurance and risk management, including terminology and definitions as used in the industry. The foundations, applications, and selection of personal homeowner, auto, life, health, and commercial property and liability insurance coverages are explored. Students must past this course with a C or better.

[bookmark: STUDENT_LEARNING_OUTCOMES]STUDENT LEARNING OUTCOMES
1. Demonstrate an understanding of fundamental insurance, risk, and loss control.
2. Be familiar with insurance concepts, terminology, and definitions.
3. Identify and describe the basic parts of an insurance contract, including types of deductibles and how coinsurance works policy, definitions, insurance agreement, conditions, and exclusions.
4. Be able to define negligence and explain the elements of negligence and explain the various legal defenses available for defense in a lawsuit.
5. Understand the law of negligence and be able to apply it to specific liability situations.
6. Describe and explain the purpose, provisions, basic characteristics, and purposes Life Insurance.
7. Be familiar with the methods of determining the amount needed by various family structures and business situations.
8. Be familiar with the various types of life insurance policies including term, whole life, modified whole life and decreasing term.
9. Be able to identify the major provisions of the Affordable Care Act.
10. Describe and explain the purpose and provisions of property and auto insurance.
11. Understand the types of claims that would be covered under the standardPAP (Personal Auto Policy).
12. Understand and be familiar with the type of claims that would be covered under the standard (unendorsed) homeowner policy.
13. Describe the major insurance company distribution systems for life, property, and casualtyinsurance.
14. Identify and explain the fundamental legal principles reflected insurance contracts.
[bookmark: GENERAL_EDUCATION_OUTCOMES]GENERAL EDUCATION OUTCOMES
Columbus State Community College's general education outcomes are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:

1

· Critical Thinking
· Effective Written Communication
· Information Literacy

[bookmark: COURSE_MATERIALS_REQUIRED]COURSE MATERIALS REQUIRED
· Textbook or e-book, provided through Instant Access via your registration in the course.
· A Financial Calculator is required: Testing will require the use of a calculator (not a spreadsheet or online computing option). The most common models are the TI BA II Plus or the TI 83 or TI 84. These are also required for math classes.
· Acceptable options are HP-10B, HP-12C & others with time value of money functions
· The CSCC Bookstore generally has the TI 83 or TI 84 and the TI BA II Plus. TI BA II Plus is the least expensive option and can be found in most office supply stores and online vendors.

[bookmark: TEXTBOOK,_MANUALS,_REFERENCES,_AND_OTHER]TEXTBOOK, MANUALS, REFERENCES, AND OTHER READINGS
Rejda, McNamara & Rabel, Principles of Risk Management and Insurance, 14th Edition | Pearson

Here is a link to the resources:
https://www.pearson.com/us/higher-education/program/Rejda-Principles-of-Risk- Management-and-Insurance-RENTAL-EDITION-14th-Edition/PGM2619161.html?tab=resources
We will be using an e-book version of the text. Students will get access to the textbook directly inside their Blackboard course. The cost of the book and related online assignments, videos, practice materials and more is included in the registration price of the course.
[bookmark: UNITS_OF_INSTRUCTION]UNITS OF INSTRUCTION
1. Basic Concepts in Insurance and Risk
2. Various methods of Risk Management
3. Legal Principles of Insurance
4. Analysis of Insurance Contracts
5. Discussion and analysis of the basis for legal liability
6. Discussion of the law of negligence
7. Life and Health Insurance
8. Personal automobile insurance
9. Homeowner insurance.
[bookmark: GENERAL_INSTRUCTIONAL_METHODS]STANDARDS AND METHODS FOR EVALUATION GENERAL INSTRUCTIONAL METHODS
· This course utilizes reading assignments from the text, early-week diagnostic assessments, end-of-week homework, case studies, individual written assignments and tests. The course should be accessed frequently to enable you to stay current with posted announcements.

· For finance courses, experience shows that breaking up study time into more frequent smaller units is more effective than a few large blocks of time. There is homework and early material assessments for each chapter, and a test review for each unit. Experience also shows that answering these questions as you study each chapter is more beneficial than just looking at the review questions prior to the test.
· This course consists of a series of units consisting of several chapters. There will be a test for each unit. Each of these units will be divided into self-contained modules. Each module will follow the same pattern of reading assignments from the text, projects, and other assessments.
[bookmark: ASSESSMENT]ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes. This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn. The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness. In class you are assessed and graded on your achievement of the outcomes for this course. You may also be required to participate in broader assessment activities.
Methods of Assessment: There will be no make-up Tests administered and no extensions will be granted. If one of the first 3 tests are missed for any reason, you may take test #4 as a replacement for the missing test. If you took the first 3 tests, you would have the option to take test #4 to replace a lower grade in an earlier test. In this case, the lowest grade of the 4 tests taken will be dropped. However, any confirmed incidence of Academic Misconduct pertaining to the completion of an exam will result at a minimum with a score of zero on that test and its mandatory inclusion in the three test scores included in the course grade.
[bookmark: GRADING_SCALE_AND_POINT_DISTRIBUTION]GRADING SCALE AND POINT DISTRIBUTION
Course grading is based on the total points earned of the total points available from all assignments. Thus, total points earned divided by total points available equals percentage earned). To pass this course, students must earn a C (70%) or better.

Required assignments and possible points to be earned for this course:
Assignments	Points
	3 Tests @ 200 points each (Best 3 test scores out of 4)
	600

	5 Case study application assignments @ 20 points each
	100

	3 Writing assignments @ 15 points each
	45

	15 Homework assignments @ 11.25 points each
	168.75

	15 Diagnostic Study Module assignments @ 4.95 points each
	78.75

	1 Course Wrap-Up assignment @ 25 points each
	7.5

	
	

	Total Points available
	1,000



Grade Scale
	Letter
	Percentage
	Points

	A
	90% +
	900-1,000 points

	B
	80% +
	800-899 points

	C
	70% +
	700-799 points

	D
	60% +
	600-699 points

	E/EN*
	Below 60%
	below 600 points



*An E represents a failing grade and that a significant portion of the coursework was attempted by the student. An EN represents a failing grade and that a significant portion of the coursework was not attempted by the student. Your grade is determined by dividing the number of points earned in the class by 1,000 points.
This course will utilize the online grade book in Blackboard. The student is responsible for monitoring of their grades. A “Grade Tracker” spreadsheet is provided within the course to aid in the tracking of your points-to-date as well as your estimated future results in the course. Any discrepancies or missing grades must be brought to the attention of the instructor within the earliest of three days after grades are posted or one week after the due date of the respective assignment.

*To be eligible for the Insurance Certificate, students must earn a C (70% or 700 points) or higher.

[bookmark: TEST_POLICIES]TEST POLICIES
There are three (3) tests administered during the semester. All tests will be taken on Blackboard using your own computer. In addition, there is a final test administered during finals week. The final exam is an optional comprehensive replacement test. Each test is worth 200 points. Tests include information contained in the course lectures, discussion boards, research assignments, quizzes, homework and assigned readings. Tests will only be allowed to be taken on the dates allowed in the course calendar. Tests consist of multiple-choice questions incorporating chapter theory and problems. Once you log into the test you will have a pre-designated amount of time to complete the test. Be sure you have completed the test before exiting. If you log out of the test for any reason, you will be unable to login again.

No make-up Tests are provided, and no extensions granted. If you miss a test, you may take Test 4. Your score on Test 4 will be substituted for one prior exam IF your optional test 4 is higher than any prior
test. The final test, Test 4, is also optional. If you have taken all 4 tests, the lowest grade of the 4 tests taken will be dropped. However, any confirmed incidence of Academic Misconduct pertaining to the completion of an exam will result at a minimum with a score of zero on that test and its mandatory inclusion in the three test scores included in the course grade. Further action at the college level is also possible at the discretion of the instructor.
· All tests are closed book and remain the property of the department and never leave the classroom or Testing Center.
· The instructor reserves the right to restrict the use of any calculator. Cell phone calculators are not allowed.

· For live course sections - All tests must be taken in the classroom or live-online on the due date and time of the course unless otherwise arranged in advance. There are no make-ups except the optional final. No headphones during tests. Bring a financial or basic calculator. You are allowed one 8-1/2 x 11 sheet of personal notes (double-sided). Formula sheet(s) will be provided for you. No phones or other devices can be used as calculators. The calculator memory will be cleared before and after you complete the exams. Students arriving late for live tests will not receive extra time. If a student arrives late enough that another student has already FINISHED the exam, the late student cannot take the test. Finance exams are 70 minutes. There are no exceptions.
· For Web course sections – All tests exams will be Proctored remotely by Respondus Monitor Lockdown Browser.
· You will take the tests on a computer of your choosing (excluding Chromebook computers).
· There will be a multi-day window when each test will be available. The dates of the test period are posted in the Course Calendar.
· You will have the same items allowed and same limitations administered as per above in the live course sections.
· You can only open a test once. So once you open a test, you have to finish it. So study in advance of opening it.
· You will have 70 minutes to complete a test once you open it.
For more information on downloading Respondus Monitor, please visit the testing preparation module on the front page of our Blackboard course.
Diagnostic Study Modules (DSM)
There are 15 chapters of DSM assignments (all chapters except Ch 1). DSM assignments are submitted electronically via Pearson. The link to the Pearson assignments is on the front of your Blackboard course page. Due dates and times are on the course calendar. Assignments must be completed and submitted by their respective due date and time. These assignments are completed at the beginning of the week when the topic will be covered. They are designed to introduce you to the material for that week with a lower stakes assessment (points), but enough points to encourage you to engage the material early on.

Homework
There are 16 homework assignments. The first 15 are graded in the normal basis points of the course, while the last homework assignment is computed as an EXTRA CREDIT assignment. Due dates and times are on the course calendar. Assignments must be completed and submitted by their respective due date and time. These assignments are completed at the end of the week when the topic will be covered. They are designed to determine your final understanding of the material for that week with a higher stakes assessment (points), and to simulate your performance on the upcoming test.
The homework assignments are included in Our Classroom within Blackboard. When you have completed the assignment, select SUBMIT, and your assignment will be auto graded by Blackboard.

It is strongly suggested that students avoid delaying submission until the due date and thereby avoiding unforeseen complications such as illness, computer / technology limitations, etc. The Course Calendar includes all due dates that the course will follow.

Other Assignments
There are other periodic assignments in Blackboard that offer additional ways to assess your understanding of the materials in various methods. The periodic assignments include:
· 5 Case Studies
· 3 Writing Assignments
· 1 Course Wrap-Up Assignment
These periodic assignments can be accessed from the course site in Blackboard by selecting “Our Classroom”. Additional details for each assignment are provided in Blackboard. The course calendar specifies the due dates of these assignments. No make-ups or extensions for late assignments will be available. Access to the Blackboard assignments disappear after the completion deadline date. Blackboard assignments are submitted through Blackboard. Assignments will NOT be accepted by email.

Extra Credit Assignments
Various extra credit assignments are available for you. Just like the other assignments, there are no make-ups of these assignments. Extra credit offered in this course includes the following:
· Homework #24 assignment in BB – 10 points
· Respondus Monitor Readiness Module – 10 points
· Retirement Gamble video & paper – 15 points

[bookmark: INSTRUCTOR_FEEDBACK_AND_AVAILABILITY]INSTRUCTOR FEEDBACK AND AVAILABILITY
[bookmark: LATE_ASSIGNMENT_POLICY]Grades for assignments and tests will be posted within 10 business days after the due date for the assignments and tests, unless announced otherwise by your instructor. The instructor will respond to emails and voicemails within 48 hours Monday through Friday. The instructor may periodically check email during evening and weekend but reserves the right to not check email during this time.
LATE ASSIGNMENT POLICY
No late assignments (assignments, tests, homework, case applications, etc.) will be accepted for any reason. Any assignment completed, submitted, or posted after the due date and time posted on the Course Calendar will receive zero points. Not having the textbook, online homework system or access to Blackboard is an acceptable excuse for not completing your assignments on time. Check under the Course Information button, under the faculty information tab to see if your instructor has any further details on this topic.
[bookmark: STUDENT_CODE_OF_CONDUCT]STUDENT CODE OF CONDUCT
As an enrolled student at Columbus State Community College, you have agreed to abide by the Student Code of Conduct as outlined in the Student Handbook. You should familiarize yourself with the student code. The Columbus State Community College expects you to exhibit high standards of academic integrity, respect, and responsibility. Any confirmed incidence of misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure 7-10.

STUDENT RESPONSIBILITIES
As a student in this course, it is your responsibility to do the following:
· When sending email, be sure to include the course name and your 5-digit class ID in the subject line. This will identify you as a class member. Without this, the email will be returned with the question: “Which class are you in?”
· You must use your CSCC e-mail account or use the “Email Instructor” button in Blackboard when corresponding with your professor. The CSCC e-mail servers block spam and may block your e-mail if you use a different account. If you send viruses in your email attachments, then they will also be blocked. If you have trouble with your password or CSCC e-mail, call the CSCC help desk at 287-5050.
· Read all course materials and information including the course syllabus.
· Meet the objectives of any prerequisite courses.
· Complete all assignments, quizzes, and exams according to the course calendar. Assignments, quizzes and exams must be submitted by the appropriate due date.
· Login to the Web site periodically (at least 3-4 times per week) during the week to monitor class announcements.
· The Ohio Board of Regents guidelines for a class require that the student commit two hours outside of class for each hour in class. So that means at least 9 hours a week for a 3-hour course, whether web or live. If you are unable to commit at least this amount of time, it will be difficult for you to complete this course.
· For all submissions: Please put name on each page and use Microsoft Word or Excel. As the catalog states Business Program Majors are expected to have mastered MSWord, Excel, PowerPoint, and Access software applications. Courses are offered in our Business Office Applications (BOA) programs to accommodate these skills. If submitting on paper, no staple loses one point.
· Unless specifically directed by the instructor, each student in this course is expected to complete ALL assignments independently, on her/his own.
· Do not copy and paste homework or portions of web sites under any circumstances without proper references. Any time you utilize a web site for this class, reference that web site on a separate reference page using proper formatting. This will inform your instructor that you used the site properly and legally.
· Do not use Wikipedia for any reason in this class, or any other college class. It is an unreliable web site since anyone with internet access can update it. It cannot be used as a trusted source.
· Plagiarism in any form is a violation of Columbus State Community College policy. Plagiarism will not be tolerated. For this class, that includes all submissions. See the Student Code of Conduct.
· Attendance for web courses will be measured by the successful, timely completion of course assignments and exams. Simply logging into Blackboard will not count as attendance.

Live Online (virtual) sections only:
· Attendance Policy - Participation is expected from each student. For live courses, attendance, while not mandatory, is strongly recommended as tests and quizzes are taken from the text and lectures. There is no need to inform your instructor if you are missing class, but you are welcome to notify your instructor. You are responsible for missed material. There are no make-ups for in-class quizzes or assignments. Attendance will be measured by the successful, timely completion of course assignments and exams, as well as class participation. Simply “showing up” or logging into  Blackboard will not count as attendance.
· Please make EVERY effort to be on time. Tardiness is disruptive as well as impolite. Class will start promptly at the designated hour.

· [bookmark: AMERICANS_WITH_DISABILITIES_ACT_(ADA)_PO]Please turn cell phones on vibrate and put away. If you MUST take a call during class for some type of emergency, please excuse yourself quietly from class. All phones must be OFF during tests.

AMERICANS WITH DISABILITIES ACT (ADA) POLICY
It is Columbus State policy to provide reasonable accommodations to students with documented disabilities. If you would like to request such accommodations because of physical, mental, or learning disability, please contact the Department of Disability Services, 101 Eibling Hall, 614.287.2570 (V/TTY). Delaware Campus students may also contact an advisor in the Student Services Center, first floor Moeller Hall, 740.203.8000. Ask for Delaware Campus advising, or www.cscc.edu/delaware, for assistance.

[bookmark: INCLEMENT_WEATHER_OR_OTHER_EMERGENCIES]INCLEMENT WEATHER OR OTHER EMERGENCIES
For non-web room classes, students who miss a class because of weather-related problems with the class is held as scheduled are responsible for reading and other assignments as indicated in the syllabus. If a laboratory or examination is missed, contact me as soon as possible to determine how to make up the missed exam or lab. Remember! It is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet, whatever the reason.

In the event the college is forced to close during Final Examination Week, exams scheduled for the first missed date will be rescheduled for (date), in the same location at the same time scheduled.
[bookmark: FINANCIAL_AID_ATTENDANCE_REPORTING]FINANCIAL AID ATTENDANCE REPORTING
Columbus State is required by federal law to verify the enrollment of students who participate in Federal Title IV student aid programs and/or who receive educational benefits through the Department of Veterans Affairs. It is the responsibility of the College to identify students who do not commence attendance or who stop attendance in any course for which they are registered and paid. Non-attendance is reported quarterly by each instructor, and results in a student being administratively withdrawn from the class section. Please contact the Financial Aid Office for information regarding the impact of course withdrawals on financial aid eligibility.
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