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Columbus State Community College
Information Systems Technology Department
 XXXXXXXX Semester 

COURSE: CSCI 2752: CISCO CCNA 2 Switching, Routing and Wireless Essentials (SRWE)
Faculty Information
Instructor Name:  	Email:     
Office:  	Phone:  
Office Hours:  

CREDITS:3	CLASS HOURS PER WEEK: 5 (Lecture: 2, Lab: 3)	
PREREQUISITES: CSCI 1152 Networking Concepts or CSCI 2750 Intro. to CISCO Networks (CCNA1)

DESCRIPTION OF COURSE: CISCO CCNA2v7: Switching, Routing, and Wireless Essentials (SRWE) covers the architecture, components, and operations of routers and switches in small networks and introduces wireless local area networks (WLAN) and security concepts. Students learn how to configure and troubleshoot routers and switches for advanced functionality using security best practices and resolve common issues with protocols in both IPv4 and IPv6 networks.

STUDENT LEARNING OUTCOMES
Upon successful completion of this course, the student should be able to:

· Configure VLANs and Inter-VLAN routing applying security best practices.
· Troubleshoot inter-VLAN routing on Layer 3 devices.
· Configure redundancy on a switched network using STP and EtherChannel.
· Troubleshoot EtherChannel on switched networks.
· Explain how to support available and reliable networks using dynamic addressing and first-hop redundancy protocols.
· Configure dynamic address allocation in IPv6 networks.
· Configure WLANs using a WLC and L2 security best practices.
· Configure switch security to mitigate LAN attacks.
· Configure IPv4 and IPv6 static routing on routers.


INSTITUTIONAL LEARNING GOALS
Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. The faculty at Columbus State has determined that these outcomes include the following competencies:

· Communication Competence
· Critical Thinking 
· Scientific Literacy
· Technological Competence

COURSE MATERIALS REQUIRED

None

TEXTBOOK

Not required.  All class materials are on the Cisco Networking Academy website and on the CSCC Course Blackboard site.


GENERAL INSTRUCTIONAL METHODS

ASSESSMENT
Columbus State Community College is committed to assessment (measurement) of student achievement of academic outcomes.  This process addresses the issues of what you need to learn in your program of study and if you are learning what you need to learn.  The assessment program at Columbus State has four specific and interrelated purposes: (1) to improve student academic achievements; (2) to improve teaching strategies; (3) to document successes and identify opportunities for program improvement; (4) to provide evidence for institutional effectiveness.  In class you are assessed and graded on your achievement of the outcomes for this course.  You may also be required to participate in broader assessment activities.

STANDARDS AND METHODS FOR EVALUATION
In order to successfully complete this course and continue to the next course in the sequence, students are required to complete Cisco quizzes, exams, and skill assessment successfully.

	Item
	Points

	Lab Assignments/Packet Tracer
	150

	Hands-on Skills Assessment
	150

	Final Examination
	150

	Netacad Chapter Tests
	50

	Total Points
	500



GRADING SCALE

The Cisco grade book does not display your official grade. Your official grade is recorded on CougarWeb.
	Points
	Percentage
	Grade

	450 – 500 points
	90 - 100%
	A

	400 – 449 points
	  80 - 89%
	B

	350 – 399 points
	  70 – 79%
	C

	300 – 349 points
	  60 – 69%
	D

	000 – 299 points
	    0 – 59%
	E



SPECIAL COURSE REQUIREMENTS
In order to successfully complete this course for the Cisco Network Academy the following criteria must be met:

· Complete the final exam
· Complete the skills assessment
· Complete the course feedback
· Your final grade must be 70% or better to be considered passing in the Cisco Network Academy
There are two components to the Final Exam: one is the multiple choice computer based test, the other is the Skills Based Exam. Students MUST complete both components to complete the course successfully. A student must achieve a passing grade, complete the Skills Based Exam AND the Final Exam to pass the class.

The Hands-on Skills Based Exam is based on labs completed in the course. 
CISCO CURRICULUM
The Cisco curriculum consists of online content that students are responsible for. Online quizzes are a critical element to learning through the course. Students are required to complete the online quizzes at Cisco’s Network Academy site in a timely manner. Cisco quizzes are available to be taken three times only. Once the quiz has been taken three times, it may not be taken again. Cisco quizzes will be activated once per week as assigned by your instructor. The quizzes must be completed during the first activation in order to participate and receive credit for the associated chapter labs. 

Cisco exams are available to be taken only one time and must be proctored. The Cisco final exam will be administered during the regular class time listed on the course syllabus.


Attendance Policy
Frequent attendance is a must for a successful student.  Students are expected to attend and prepare for each class by reading and studying the course assignments in advance of scheduled classes.  

Make-up Policy
Students who must be absent are responsible for finding out what was handed out, covered, and assigned in class in order to be prepared when they return to class. There are NO make ups for the final exam.

All Packet Tracer labs must be submitted via the Blackboard Assignment feature by 11:59 PM on the due date, or no credit will be given.  

Lab Policy

Labs are expected to be completed in a timely manner and students are expected to work on these assignments outside of the regularly scheduled class hours.

Late Labs Policy
Late labs will not be accepted.

Due dates for lab assignments are listed on the course syllabus.

Student Concerns 
Each of the Computer Science classes has a Coordinator who is responsible for managing the content and curriculum of that class and discussing concerns that students may have with their course or instructor. 
If you have a concern:
· First, have a discussion with your instructor;
· Second, have a discussion with the Coordinator for the program in which your course is located ( see below for contact information);
· Third, have a discussion with the Chair 
At the each step, students should come prepared with a written and detailed document. 
Coordinator Information is listed below: 
	[bookmark: table01]Delaware Campus
	Michael Soliday
	msoliday@cscc.edu
	614-287-2784

	CSCI-1101/CSCI-1102
	Madeline Cardona-Lebron
	mcardonalebron@cscc.edu
	614-287-5284

	Networking\CISCO
	Patricia Opong
	popong@cscc.edu
	614-287-5172

	MIS
	Madeline Cardona-Lebron
	mcardonalebron@cscc.edu

	614-287-5284

	Web Developer
	Matt Heywood
	mheywood@cscc.edu
	614-287-5876

	Cybersecurity
	Michael Greer
	mgreer11@cscc.edu
	614-287-2833

	Data Analytics
	Britney Williams-Ward
	bwilliams32@cscc.edu
	614-287-3059

	Software Developer
	Contact Department
	Contact Department
	614-287-5009

	ITST
	Contact Department
	Contact Department
	614-287-2833

	Game Developer
	Gabriel Walters
	gwalters3@cscc.edu
	  






CLASSROOM ETIQUETTE
The classroom is a professional environment. Please behave accordingly. This means:

· For online classes, please mute your phone when you’re not speaking.
· Do not use laptops, cell phones and other personal electronics during lecture.
· Cell phones, pagers, and other noise making electronics MUST be silenced during class time. If you must receive or make a cell phone call, please leave the classroom before making or accepting the call.
· Please no food and drink in the classroom. Use designated break areas for this purpose.
· Lab time is for class related labs only. Classroom equipment is for relevant classroom use only. If you wish to work on other non-related activities, please find other computers outside classroom time.
· Please address the instructor and others professionally—first name is acceptable.
E-MAIL ETIQUETTE
· When sending e-mail, please address and send e-mail only to appropriate class members. Do not send complaints or other messages to the instructor to the entire class. This is inappropriate.
· Address the recipient professionally. First name is acceptable.
· Use appropriate grammar and spelling. Do not use text messaging abbreviations such as (LOL, ROFL, etc.)
· If a question is being asked, please think and formulate the question carefully and fully. Vague questions are difficult to answer and will be ignored.

Course Email Statement:  https://mail.cscc.edu/student/index.html

Check your CSCC email regularly. I will send course information, give updates, or answer questions through your CSCC email. Students are expected to use your CSCC student email account when communicating with me, not your personal email account. Your emails need to include the course name in the subject line, and should not contain incomplete sentences, grammatical or spelling errors, or “text speak”. I will not respond to e-mails: from non-CSCC accounts, emails without the course name in the subject line or body and emails with improper grammar.






AMERICANS WITH DISABILITIES ACT (ADA)STATEMENT

It is Columbus State policy to provide reasonable accommodations to students with disabilities as stated in the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. If you would like to request such accommodations for access, please contact Disability Services: 101 Eibling Hall, (614) 287-2570. Email or give your instructor a copy of your accommodations letter from Disability Services as soon as possible.  Accommodations do not start until your instructor receives the letter, and accommodations are not retroactive.
 
Delaware Campus students may contact an advisor in the Student Services Center on the first floor of Moeller Hall, (740) 203-8000.

TITLE IX STATEMENT

Columbus State Community College is committed to creating a learning and working environment that is free of bias, discrimination, and harassment by providing open communication and mutual respect. If you have encountered sexual harassment, sexual misconduct, sexual assault, or discrimination based on race, color, religion, age, national origin, ancestry, sex, sexual orientation, gender identity and expression, genetic information (GINA), military status or disability, please contact one of the following people:
 
	Renee Fambro    
Director of Equity & Compliance
Human Resources
Rhodes Hall 115
rfambro@cscc.edu
614.287.5519
	Danette Vance
Title IX  Deputy Coordinator
Human Resources
Rhodes Hall 115
dvance1@cscc.edu
614.287.2433
 
	Joan Cook
Title IX Deputy
Coordinator
Human Resources
Rhodes Hall 115
Jcook60@cscc.edu
614.287.2636


For additional information about your options at Columbus State Community College or to file a complaint online, please visit our webpage at: http://www.cscc.edu/services/title-ix/

STUDENT CODE OF CONDUCT
As an enrolled student at Columbus State Community College, you have agreed to abide by the Student Code of Conduct as outlined in the Student Handbook.  You should familiarize yourself with the student code.  The Columbus State Community College expects you to exhibit high standards of academic integrity, respect and responsibility.  Any confirmed incidence of misconduct, including plagiarism and other forms of cheating, will be treated seriously and in accordance with College Policy and Procedure 7-10.





INCLEMENT WEATHER OR OTHER EMERGENCIES 
In the event of severe weather or other emergencies that could force the college to close or to cancel classes, such information will be broadcast on radio stations and television stations.  Students who reside in areas that fall under a Level III emergency should not attempt to drive to the college even if the college remains open.

Assignments due on a day the college is closed will be due the next scheduled class period.  If an examination is scheduled for a day the campus is closed, the examination will be given on the next class day.  If a laboratory is scheduled on the day the campus is closed, it will be made up at the next scheduled laboratory class.  If necessary, laboratory make-up may be held on a Saturday

Students who miss a class because of weather-related problems with the class is held as scheduled are responsible for reading and other assignments as indicated in the syllabus.  If a laboratory or examination is missed, contact me as soon as possible to determine how to make up the missed exam or lab.  Remember!  It is the student’s responsibility to keep up with reading and other assignments when a scheduled class does not meet, whatever the reason.

In the event the college is forced to close during Final Examination Week, exams scheduled for the first missed date will be rescheduled for (date), in the same location at the same time scheduled.  Exams scheduled for a second missed date will be rescheduled for _____.  Thus, our final exam is scheduled for (date) at _____ o’clock.  If the college is closed that day, the exam will be held on (date) at _____ o’clock.  If our exam is the second day the college has been closed, the exam will be held on (date) at _____ o’clock.

FINANCIAL AID ATTENDANCE REPORTING
Columbus State is required by federal law to verify the enrollment of students who participate in Federal Title IV student aid programs and/or who receive educational benefits through the Department of Veterans Affairs. It is the responsibility of the College to identify students who do not commence attendance or who stop attendance in any course for which they are registered and paid. Non-attendance is reported quarterly by each instructor, and results in a student being administratively withdrawn from the class section. Please contact the Financial Aid Office for information regarding the impact of course withdrawals on financial aid eligibility.

Campus Closings/Holidays

·  
·  
·  
·  
·  

UNITS OF INSTRUCTION
	Week 1:  
	

	Unit of Instruction:  Modules1-3
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Quiz
	

	Week 1: Assignments due by  
	

	Week 2:  
	

	Unit of Instruction:  Modules 4-5  
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Discussion board, Quiz
	

	Week 2: Assignments due by  
	

	Week 3:  
	

	Unit of Instruction:  Modules 6-7
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Discussion board, Quiz
	

	Week 3: Assignments due by
	

	Week 4:  
	

	Unit of Instruction:  Modules 8-10
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Quiz
	

	Week 4: Assignments due by 
	

	Week 5:  
	

	Unit of Instruction:  Modules 11-12
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Quiz
	

	Week 5: Assignments due by
	

	Week 6:  
	

	Unit of Instruction: Modules 13-14
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	
	· 
	

	Assessment Methods:  Labs, Assessments, Packet Tracer Activities, Quiz
	

	Week 6: Assignments due  by
	

	Week 7:  
	

	Unit of Instruction: Modules 15-16
	

	Learning Objectives/Goals:
	See Presentation slides on Blackboard..
	

	
	· 
	

	Assessment Methods:  
	

	Week 7: Assignments due by 
	

	Week 8:  Final Exam & Hands-on Skills Exam due by
	

	Week 8: Written Final & Hands-On Skills Exam
	

	Learning Objectives/Goals:
	Final Exam & Hands-on Skills Exam
	

	Assignment:  
	· Final Exams - CLOSED BOOK, INDIVIDUAL EFFORT.
· Hands-on Skills Exam - CLOSED BOOK, INDIVIDUAL EFFORT
	




Chapter Assignments and Lab Due Dates

 Modules 1 - 3 Assignments (required are labeled in red on Blackboard) due  
 Modules 4 - 5 Assignments (required are labeled in red on Blackboard) due  
 Modules 6 - 7 Assignments (required are labeled in red on Blackboard) due  
 Modules 8 - 10 Assignments (required are labeled in red on Blackboard) due  
 Modules 11 - 12 Assignments (required are labeled in red on Blackboard) due  
 Modules 13 - 14 Assignments (required are labeled in red on Blackboard) due  
 Modules 15 - 16 Assignments (required are labeled in red on Blackboard) due  
                       NetAcad Exams (On network Academy Website)

Modules 1-4 exam due on
Modules 5-6 exam due on 
Modules 7-9 exam due on 
Modules 10-13 exam due on 
Modules 14-16 exam due on 


Final Skills Test due on
Finals Exam due on

*Note that the Instructor reserves the right to change the syllabus at any time during the semester.
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