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	ARTS AND SCIENCES DIVISION
Languages and Communication




COURSE NUMBER: COMM 2232 COURSE TITLE: Interpersonal Communication CREDITS:	3

PRE-REQUISITES: none CO-REQUISITES: none


COURSE DESCRIPTION:
An analysis of communication in formal and informal face- to- face settings. Topics include self concept and self disclosure, perception of others, verbal and nonverbal messages, communication in relationships, and conflict management.


COURSE LEARNING OUTCOMES:
1. Define and explain basic terms, principles, and theories of interpersonal communication.

2. Demonstrate understanding of the following aspects of interpersonal relationships: verbal, nonverbal, listening, perception, self-concept, conflict, power, influence, gender and diversity.

3. Analyze, adjust, and improve own communication behaviors.

4. Critically apply interpersonal theories to a variety of communication contexts.











TAG LEARNING OUTCOMES:
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1. Define and explain basic terms, principles, and theories of interpersonal communication.

2. Demonstrate understanding of the following aspects of interpersonal relationships: verbal, nonverbal, listening, perception, self-concept, conflict, power, influence, gender and diversity.

3. Analyze, adjust, and improve own communication behaviors.

4. Critically apply interpersonal theories to a variety of communication contexts.

INSTITUTIONAL LEARNING GOALS:

Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. For this course COMM 1105, students are expected to demonstrate the skills associated with the Institutional Learning Goals identified below:
ILG# 1 Critical Thinking
ILG# 6 Communication Competence ILG# 7 Cultural and Social Awareness


COURSE MATERIALS:
Lectures based on Beebe, Steven A, Beebe, Susan J, and Redmond, Mark V. Interpersonal Communication: Relating to Others, Allyn and Bacon: Boston, 2008.


STANDARDS AND METHODS FOR EVALUATION:

	Journal
	10%
	100 pts

	Media Review
	20%
	200

	Relationship Analysis
	20%
	200

	Exams
	30%
	300

	Oral Presentation
	10%
	100

	Class Exercises
	10%
	100



Total	100%   1000 pts






GRADING SCALE

	Excellent
	A
	90 – 100%

	Good
	B
	80 – 89%

	Average
	C
	70 – 79%

	Poor
	D
	65 – 69%

	Failing
	E
	Below 65%








COLLEGE SYLLABUS STATEMENTS

Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.



UNITS OF INSTRUCTION, OUTCOMES AND ASSESSMENT ALIGNMENT

Week 1
Unit of Instruction: Introduction
Student Learning Outcomes: Define communication, human communication, and interpersonal communication. Describe key components of communication process. Identify five principles of interpersonal communication. (LO1)
Assigned Readings: BBR ch1
Assessment Methods: exam 1, in-class exercise

Week 2
Unit of Instruction: Interpersonal Communication and Self
Student Learning Outcomes: Define self-concept and self esteem. Identify factors that shape the development of self-concept. Describe the effects of self-concept and communication style on relationships with others. (LO1)
Assigned Readings: BBR ch2
Assessment Methods: exam 1, in-class exercise, journal


Week 3
Unit of Instruction: Interpersonal Communication and Perception Student Learning Outcomes: Define perception. Identify the three stages of
interpersonal perception. Explain the process of impression formation. Identify the factors that distort interpersonal perception. (LO1, 4)
Assigned Readings: BBR ch3
Assessment Methods: exam 1, in-class exercise, journal

Week4
Unit of Instruction: Interpersonal Communication and Cultural Diversity Student Learning Outcomes: Define culture. Identify cultural elements, values, and
contexts. Describe barriers to effective intercultural communication. Identify strategies for improving intercultural competence. (LO1)
Assigned Readings: BBR ch4
Assessment Methods: exam 1, in-class exercise, journal

Week 5
Unit of Instruction: Listening and Responding Skills
Student Learning Outcomes: Describe the listening process. Identify other-orientation. Identify responding skills. (LO2, 4)
Assigned Readings: BBR ch5
Assessment Methods: exam 2, in-class exercise, journal

Week 6
Unit of Instruction: Verbal Communication Skills
Student Learning Outcomes: Describe the relationship between words and meaning. Identify word barriers. Describe supportive behaviors. Describe how an apology can improve interpersonal communication. Define assertiveness. (LO2, 4)
Assigned Readings: BBR ch6
Assessment Methods: exam 2, in-class exercise, journal

Week 7
Unit of Instruction: Nonverbal Communication Skills
Student Learning Outcomes: Define nonverbal communication. Describe the functions of nonverbal communication. Explain three means of interpreting nonverbal communication. (LO2, 4)
Assigned Readings: BBR ch7
Assessment Methods: exam 2, in-class exercise, journal

Week 8
Unit of Instruction: Conflict Management Skills
Student Learning Outcomes: Define conflict. Compare three types of conflict. Describe the relationship between conflict and power. Identify five conflict management styles. (LO2, 4)
Assigned Readings: BBR ch8
Assessment Methods: exam 2, in-class exercise, journal

Week 9
Unit of Instruction: Understanding Relationships
Student Learning Outcomes: Define interpersonal relationship. Compare relationship of choice and relationship of circumstance. Describe long and short term attraction.
Explain social exchange theory. Describe self-disclosure. (LO2, 4)
Assigned Readings: BBR ch9
Assessment Methods: exam 3, in-class exercise, journal
Week 10
Unit of Instruction: Managing Relationship Challenges
Student Learning Outcomes: Define relational expectation, failure event, and interpersonal transgression. Explain the impact of distance on relationships. Describe the dark side of interpersonal communication. Describe how relationships end and recovery. (LO1, 2, 4)
Assigned Readings: BBR ch10
Assessment Methods: exam 3, in-class exercise

Week 11
Unit of Instruction: Developing Interpersonal Relationships
Student Learning Outcomes: Analyze an interpersonal relationship form a non- fiction account. Apply interpersonal theory within your analysis. Describe any effects of gender or diversity in the relationship. (LO1, 3, 4)
Assigned Readings: BBR ch9, 10
Assessment Methods: Relationship analysis paper, oral presentation

Week 12
Unit of Instruction: Relationships: friendship and romance
Student Learning Outcomes: Explain the differences between childhood and adult friendships. Describe differences in same-sex and cross-sex friendships. Describe romantic relationships. Describe the process of maintenance. (LO1, 2, 4)
Assigned Readings: BBR ch11
Assessment Methods: exam 3, in-class exercise, journal

Week 13
Unit of Instruction: Relationships: family and workplace
Student Learning Outcomes: Define family. Compare the circumplex and communication pattern models of family interaction. Describe four types of married couples. Identify the functions of workplace friendships. Describe upward, downward, horizontal, and outward workplace communication. (LO1,2, 4)
Assigned Readings: BBR ch12
Assessment Methods: exam 3, in-class exercise, journal


Week 14
Unit of Instruction: Observing and evaluating interpersonal relationships
Student Learning Outcomes: Evaluate a media portrayal of a developed interpersonal relationship. Describe the operation of relevant aspects of interpersonal communication. Apply relevant theory to describe the portrayed stages of relationship development. (LO 1, 2, 3, 4)
Assigned Readings: Film or television performance
Assessment Methods: Media review assignment, oral presentation
Week 15
Unit of Instruction: Future applications: applying other orientation
Student Learning Outcomes: Prepare a presentation reflecting a personal application of course content to a personal or professional relationship.
Assigned Readings: personal readings
Assessment Methods: oral presentation, journal
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