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ARTS AND SCIENCES DIVISION
Languages and Communication

COURSE NUMBER: COMM 1110	COURSE TITLE: Small Group Communication CREDITS:	3
PRE-REQUISITES: ENGL 1100 CO-REQUISITES: none


COURSE DESCRIPTION:
A course designed to develop group communication
skills as they apply to common group interaction situations: meetings, committees, and other task-oriented and information-sharing forums.


COURSE LEARNING OUTCOMES:

1. Define and explain basic terms, principles, and theories of small group communication
2. Analyze, adjust, and improve own communication behaviors in groups
3. Demonstrate understanding of various types of group participation (leadership, roles, goal achievement, conflict, decision making, problem solving)
4. Develop critical thinking and observation skills for the group process
5. Competently report group outcomes
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INSTITUTIONAL LEARNING GOALS:

Columbus State Community College's Institutional Learning Goals are an integral part of the curriculum and central to the mission of the college. For this course COMM 1105, students are expected to demonstrate the skills associated with the Institutional Learning Goals identified below:
ILG# 1 Critical Thinking
ILG# 6 Communication Competence ILG# 7 Cultural and Social Awareness


COURSE MATERIALS:
Lectures based on Adams, Katherine, and Gloria J. Galanes. Communicating in Groups: Applications and Skills	 Boston: McGraw-Hill, 2014.



STANDARDS AND METHODS FOR EVALUATION:
Students will be evaluated on class participation, research and delivery skills, and their ability to demonstrate competency in problem solving and decision-making within the group structure.

Group Projects	60% Task Force Assignment	20% Problem solving (P-MOPS) Assignment 20%
Communication Game Assignment	20%

Exams	30%
Exam 1	10%
Exam 2	10%
Final	10%

In Class Activities	10% Examples include:
Language Brainstorming Conflict Leadership

Total	100%


GRADING SCALE
Excellent	= “A”	90 – 100 %


	Good
	= “B”
	80
	–
	89 %

	Average
	= “C”
	70
	–
	79 %

	Poor
	= “D”
	65
	–
	69 %

	Failing
	= “E”
	Below 65 %








SPECIAL COURSE REQUIREMENTS:
This is a performance based course. Major assignments require your appearance and participation on assigned days. Missed group performances are impossible to make up.







COLLEGE SYLLABUS STATEMENTS

Columbus State Community College required College Syllabus Statements on College Policies and Student Support Services can be found at www.cscc.edu/syllabus or on the College website Quick Links “Syllabus Statements”.

UNITS OF INSTRUCTION, OUTCOMES AND ASSESSMENT ALIGNMENT

WEEK 1
Unit of Instruction: Small Groups in society
Student learning outcomes: Define group, small group, small group communication, theory. Give examples of primary, secondary, task,encounter groups. (LO1)
Assigned reading: A& G ch1
Assessment methods: class exercise, exam

WEEK 2
Unit of Instruction: Small Groups as systems
Student learning outcomes: Define system, systems theory.	Give examples of the characteristics of systems. (LO1)
Assigned reading: A& G ch2
Assessment methods: class exercise, exam

WEEK 3
Unit of Instruction: Principles of communication
Student learning outcomes: Define communication, semantics, transactional process. Give examples of content and relationship dimensions at work. (LO1)
Assigned reading: A& G ch3
Assessment methods: class exercise, exam


WEEK 4
Unit of Instruction: Verbal and nonverbal messages
Student learning outcomes: Define message, structuration theory, and abstraction. Describe typically used types of discussion questions. Identify the functions of different types of nonverbal messages. (LO1,2,3)
Assigned reading: A& G ch4
Assessment methods: class exercise, exam

WEEK 5
Unit of Instruction: Becoming a group
Student learning outcomes: Detail a model of group development. Describe group socialization. Give examples of roles, rules and norms, climate factors. (LO1, LO3) Assigned reading: A& G ch5
Assessment methods: class exercise, exam





WEEK 6

Unit of Instruction: diversity in small groups
Student learning outcomes: Define diversity, culture and symbolic convergence. Describe the effects of motivation, learning style, personality and culture on group interaction.. (LO1, 3)
Assigned reading: A& G ch6
Assessment methods: class exercise, exam

WEEK 7
Unit of Instruction: Creative and critical thinking
Student learning outcomes: Define creative thinking, brainstorming, critical thinking, and logical fallacy. Use the brainstorming process as an exercise. Explain the steps taken to evaluate information. Give examples of common logical fallacies. (LO1,2,4) Assigned reading: A& G ch7
Assessment methods: class exercise, exam

WEEK 8
Unit of Instruction: Planning presentations
Student learning outcomes: Compare three types of public discussions. Explain the choices involved in planning, organizing, and presenting presentations. Describe the four methods of giving a speech. (LO1,2)
Assigned reading: A& G ch11
Assessment methods: class exercise, exam, task force assignment

WEEK 9
Unit of Instruction: Task force meetings
Student	learning	outcomes:	Prepare	and	conduct	an	information	gathering presentation as a group exercise. (LO2.4.5)
Assigned reading: Task force assignment
Assessment methods: Task force group presentation

WEEK 10
Unit of Instruction: Group problem solving
Student learning outcomes: Define problem solving, decision making, area of freedom. Describe five characteristics of problems. Describe the procedural model of problem solving. (LO1,3,4)
Assigned reading: A& G ch8
Assessment methods: class exercise, exam, problem solving assignment





WEEK 11
Unit of Instruction: Problem solving meeting

Student learning outcomes: Apply the procedural model of problem solving to a problem in a group exercise. (LO2,4,5)
Assigned reading: Problem solving assignment
Assessment methods: problem solving assignment

WEEK 12
Unit of Instruction: Managing conflict
Student learning outcomes: Define conflict. Discuss three commonly held myths concerning conflict. Differentiate between three types of conflict. Compare five major conflict styles. Describe the steps of principled negotiation. (LO1,2,3)
Assigned reading: A& G ch9
Assessment methods: class exercise, exam

WEEK 13
Unit of Instruction: Leadership principles
Student learning outcomes: Define leadership, leader, emerging leader, distributive leadership, and power. Describe the seven sources of power. Identify trait, functional, and situational approaches to leadership. Discuss the use of leader styles. (LO1,2,3) Assigned reading: A& G ch10
Assessment methods: class exercise, exam

WEEK 14
Unit of Instruction: Mediated communication in groups
Student learning outcomes: Define computer mediated communication. Discuss the use and influence of social networking and other media technologies on group performance. (LO1,2,3)
Assigned reading: A& G pages 42, 59, 92, 126, 160, 213, 237, 298, and 326
Assessment methods: class exercise, exam


WEEK 15
Unit of Instruction: Communication game assignment
Student learning outcomes: Create and present a game illustrating a concept vital to understanding small group communication. (LO2,4,5)
Assigned reading: Communication game assignment
Assessment method: Communication game assignment
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