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INTRODUCTION

This procedure outlines the process the Compliance Office will follow when it receives notice
of an allegation of discrimination and/or related retaliation as defined by College Policy 3-43.

Information obtained while reviewing or investigating concerns of discrimination and/or
related retaliation is treated with discretion but is not confidential and may be disclosed as
required to review or address the concerns or as required by law.

DEFINITIONS

(a) Antisemitism - a certain perception of Jews, which may be expressed as hatred toward
Jews. Rhetorical and physical manifestations of antisemitism are directed toward
Jewish or non-Jewish individuals and/or their property, toward Jewish community
institutions and religious facilities.! This definition shall be taken into consideration
when reviewing, investigating and/or deciding a policy violation related to potential
antisemitic acts.

(b) Business Day - the hours between 8 a.m. and 5 p.m. Monday through Friday, excluding
holidays and other times when the College is closed.

(c) Complainant - the person who reports experiencing the alleged conduct.

(d) Parties - the Complainant(s) and Respondent(s).

(e) Preponderance of Evidence - a standard of proof defined as more likely than not.

) Respondent - the person accused of the alleged conduct.

JURISDICTION

This procedure applies to all students, employees, volunteers, vendors and visitors to the
College and to discrimination and/or related retaliation that is reported to have occurred under
the College’s education programs or activities, including employment and admissions.

The College’s response to potential discrimination and related retaliation depends, in part,

on its control over the respondent as a member of the College community at the time of the

alleged conduct or a person who intends to participate in an educational program or activity at
the time of the alleged conduct.

' See Governor Mike DeWine’s Executive Order 2022-06D.


https://www.cscc.edu/about/policies-procedures/3-43.pdf
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If the respondent is not affiliated with the College, the College’s response is limited because
the College does not have authority over the respondent. In this situation, while the College is
unable to initiate a formal investigation, the Compliance Office will take reasonable and
available steps to prevent the recurrence of discrimination and remedy its effects on the
complainant and the College community by providing relevant resources and collaborating
with the appropriate College departments.

REPORTING DISCRIMINATION AND/OR RELATED RETALIATION

The College’s preferred method for reporting behavior that may constitute discrimination
and/or related retaliation is through the College’s secure, online report form which is found at
cscc.edu/complianceconcern. This form is automatically sent to staff in the Compliance Office.
A representative from the Compliance Office will respond to electronically submitted reports
within two (2) business days. A report also can be made by contacting staff within the
Compliance Office. Contact information is found at https://www.cscc.edu/about/compliance/.
See College Policy 3-43 for information about reporting responsibilities.

Information about other forums to which discrimination and/or related retaliation may be
reported is found at https://www.cscc.edu/about/compliance/.

Any person who believes they have experienced discrimination and/or related retaliation within
a College program or activity, including employment, and any student who has information
about such potential discrimination and/or related retaliation may report anonymously through
the online report form. The College will take appropriate and reasonably available steps to
address anonymous complaints, although the College’s ability to fully respond to the
concern(s) may be limited.

If the allegation(s) is not based on a protected class or does not meet the criteria for retaliation
found in College Policy 3-43, the Compliance Supervisor or designee will refer the information
or the person filing the report to the appropriate College department for follow-up.

SUPPORTIVE MEASURES

The Compliance Supervisor or designee will perform an initial evaluation of complaints to
determine whether sufficient information exists to warrant interim measures or supports on
behalf of the parties and/or College which are reasonably available and appropriate. If they are
deemed reasonably available and appropriate, the specific interim measures or supports and the
process for implementing them will vary depending on the facts of each case with an emphasis
on minimizing the burden on the complainant and on limiting interactions between the
complainant and respondent while the College is addressing the complaint.


https://cm.maxient.com/reportingform.php?ColumbusStateCC&layout_id=3
https://www.cscc.edu/about/compliance/
https://www.cscc.edu/about/equity-compliance/
https://www.cscc.edu/about/policies-procedures/3-43.pdf
https://www.cscc.edu/about/compliance/
https://www.cscc.edu/about/policies-procedures/3-43.pdf
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The Compliance Office will determine which interim measures or supports are appropriate and,
if necessary, consult with the appropriate College departments in making this determination.
Examples of interim measures and supports include, but are not limited to referrals to
counseling providers, exploring assignment extensions with supervisors (for employees) or
faculty and/or academic leadership (for students), modifications to work or class schedules,
campus safety escort services and mutual restrictions on contact between parties.

INVESTIGATORY PROCESS

The Compliance Supervisor or designee will perform an initial evaluation of the allegation(s)
to determine if there is sufficient information to suggest that the allegation(s) is appropriate for
further review and/or investigation. Once all necessary preliminary information related to a
complaint has been obtained, every reasonable effort will be made to determine the appropriate
disposition of the complaint within ten (10) business days.

If the Compliance Supervisor or designee determines that the allegation(s) is appropriate for an
administrative investigation and the complainant consents to participating or the College has a
compelling reason to proceed without the complainant’s participation, a prompt, fair and
impartial investigation will be initiated, which includes written notice to the respondent.

Every reasonable effort will be made to complete the investigation within 180 calendar days
from the date when the decision was made to initiate an investigation; however, this timeline
may vary based on the complexity of the complaint, the number and availability of witnesses
and the amount, type and availability of relevant evidence. This timeline does not include
Office of Student Conduct or personnel processes that occur post-investigation and referral.

The investigator(s) will request interviews with the parties and relevant witnesses and gather
relevant evidence. The parties will have the opportunity to furnish documentation and other
evidence during the investigation. The relevancy of provided documentation/evidence will be
determined by the investigator(s).

The parties may be accompanied to any related meeting or proceeding to address the
allegation(s) by an advisor of their choice who does not present a potential conflict of interest
that could impact the integrity of the investigation. The role of the advisor is to provide support
to the party; the advisor does not otherwise participate in the meeting or proceeding.

The Compliance Office must be informed of the name of the advisor at least two (2) business
days prior to the scheduled meeting. If the advisor creates a potential conflict of interest, they
are ineligible to act as an advisor. The party may choose a different advisor and the meeting
will be rescheduled, or the party, of their own volition, may choose to attend without an
advisor.
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As necessary, the investigator(s) will provide periodic updates on the progress of the
investigation to the parties.

Upon completion of the information-gathering portion of the investigation, a report will be
written summarizing the investigation. Using the preponderance of evidence standard, the
investigator(s) will recommend whether a violation of College Policy 3-43 occurred and submit
the draft report to the Deputy General Counsel or designee for review and approval.

Upon approval of the final report, the parties will be informed in writing of whether a policy
violation is recommended, any referrals made for resolution (if such referrals are applicable to
the individual parties) and any relevant resources.

The process for investigating allegations of discrimination and/or related retaliation is the same
whether the respondent is an employee or student. The process diverges in the post-
investigation phase depending on the role of the respondent because of the different resolution
procedures for students and employees.

POST-INVESTIGATION PROCESS/POTENTIAL CONSEQUENCES OF
DISCRIMINATION AND/OR RELATED RETALIATION

Not every violation of College Policy 3-43 is alike; therefore, the College reserves the right to
consider a range of appropriate consequences.

(a) Employee Respondents

Recommended violations of this policy post investigation will be referred to the
appropriate personnel process for resolution in accordance with College policy,
procedure, administrative guidelines or applicable collective bargaining agreement. The
disciplinary process for employees is in College Policy 3-32 and Procedure 3-32 (C).
Violations can result in disciplinary action, up to and including termination of
employment.

(b) Student Respondents

Recommended violations of this policy post investigation will be referred to the Office
of Student Conduct for resolution in accordance with the Student Code of Conduct.

See College Policy 7-10 and Procedure 7-10 (G). Violations can result in sanctions
ranging from formal warning to expulsion.



https://www.cscc.edu/about/policies-procedures/3-43.pdf
https://www.cscc.edu/about/policies-procedures/3-43.pdf
https://www.cscc.edu/about/policies-procedures/3-32.pdf
https://www.cscc.edu/about/policies-procedures/3-32C.pdf
https://www.cscc.edu/about/policies-procedures/7-10.pdf
https://www.cscc.edu/about/policies-procedures/7-10G.pdf
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(©) Third Party Respondents

A decision of whether the College will continue its relationship with a third party will
be based on the initial evaluation of the allegation and/or after consultation with other
College departments, as appropriate.

DISABILITY ACCOMMODATIONS

This procedure does not alter any institutional obligations under federal disability laws,
including the Americans with Disabilities Act of 1990 and subsequent Amendments and
Section 504 of the Rehabilitation Act of 1973. Parties may request reasonable accommodations
for disclosed disabilities that do not fundamentally alter this process by contacting a member of
the Compliance Office at any point before or during this procedure.

The Compliance Office may consult with the College’s Accessibility Services or with the
College’s ADA Coordinator or designee when considering a request for accommodations. The
Compliance Office will not affirmatively provide disability accommodations that have not been
specifically requested by the parties, even when the parties may be receiving accommodations
in other institutional programs and activities.

Last effective date: New procedure approved on June 27, 2025



