
 
Enrolling in Multi-Factor Authentication (MFA) with Duo 

Step 1: Login to an MFA Protected Application  
 

1. At the Duo Prompt, click Start Setup. 
2. Select your device type: mobile phone or tablet. Click Continue. 
3. Enter the phone number for the mobile phone. Click Continue. 

   
4. Select the type of phone you are enrolling. Click Continue. 
5. Verify ownership of the mobile device. Click Text me. 
6. Enter the 6-digit code you received. Click Verify. 
7. Stop here and install Duo Mobile for your mobile device. Proceed to Step 2. 

 

Step 2: Install the Duo Mobile App 

1. Follow these steps from your mobile device. 
a. Open the App Store (iOS device) or Google Play (Android device) 

2. Search for and Install the Duo Mobile App. 
3. Launch the Duo Mobile App on your mobile device. 

a. If you receive a message that Duo Mobile would like to send you notifications, 
click Allow. 

b. If you receive a message asking you to take a moment to backup your 
accounts, click Maybe Later. 

c. If you receive a message about improving your experience, click OK. 
d. If you receive a security warning message, click Fix Later. 

Note: IT recommends you regularly update your software. 
e. If you receive a message about providing Duo Mobile access to your camera, 

click OK. 



 
 
Step 3: Complete the Enrollment Process 
 

1. From your computer, click I have Duo Mobile. An activation barcode or QR code will 
appear on your screen.  

 
2. From your phone, open the Duo Mobile App and click the + sign. 
3. Position the image (barcode, QR code) onto your phone’s screen, using the built-in 

camera. 
4. When activated, a green check will appear. Click Continue. 

 
 

Step 4: Login to an MFA Protected Application 

1. Login to the protected application using your credentials. 
2. Select Send Me a Push. 

a. Optional: Check the Remember me for 14 days. 
3. From your mobile device, select Approve to complete the 

authentication process. 
4. Your enrollment process is now complete.  

 
The IT Support Center can be reached at 614-287-5050 or by 
email at helpdesk@cscc.edu. Walk-in support is available in TL 
116 (Computer Commons). 
 


