
 

Course # SBD BUS 113 

Customer Service ~ Give Them The Pickle 
 

How To Get The Bank To Say, “YES” 
 

The New Age of Web Marketing 
 

CEO One-on-One  
 

PR & Media Strategies That Make an  
Impact 

 
Pitch It! Elevator Pitch Competition  

 
Ideas to Deals, Approaching and Working 

with Angel Investors 
 

International Trade Financing 
 

Creating a Winning Business by Utilizing  
Government Diversity Certification 

Programs 
 

QuickBooks Training 

The Small Business Development Center of Ohio (SBDC) program is funded in part through a cooperative agreement with the U.S. Small Business 
Administration.  The SBDC program is also funded in part by the Ohio Department of Development. All opinions, conclusions or recommendations 
expressed are those of the author (s) and do not necessarily reflect the views of the SBA.  Reasonable accommodations for persons with disabilities will 
be made if requested at least two weeks in advance. Contact the Ohio SBDC at (614) 287-5294 or via email at sharri11@cscc.edu. 

Register Today! 
www.cscc.edu/OGS 
Or call 614-287-5300 

 
 

Early Registration: $75.00 (thru 4/30/08) 
Regular Registration: $95.00 

 
Cancellations must be received by 06/02/08 

Steve Anderson PhD, M.B.A., 
Psychologist, and author will  
discuss the psychological impact 
your business’ life cycle can have 
on you mentally and how to roll 
with the punches while keeping 
your eye on the prize.  
 
www.integratedleader.com 

Wednesday, June 11, 2008  
8:30 am to 2:30 pm 

Center for Workforce Development at Columbus State Community College 

The future belongs to innovators who can turn ideas into action, in other words, entrepreneurs and small  
business owners like you. The Ohio Growth Summit is a celebration of your spirit and “make it happen”  

attitude. Network with over 200 entrepreneurs and business development professionals as you learn from  
a unique mix of national and local presenters who provide true “takeaway, put to work in your business  

immediately,” value to attendees. 
 

If you are interested in putting your business on the fast track to success,  
this is an event you can’t afford to miss. 

Dr. Melvin Gravely, II, founder of 
the Institute for Entrepreneurial 
Thinking, will deliver a fast-paced, 
motivational program that promises 
to change the way you think about 
success. His enlightening and  
entertaining stories will illustrate 
key ideas and  help you create new 
connections to the things you really 
want and the role your thinking 
plays in achieving them.  
 
www.entrethinking.com 

Janis Mitchell, President, CEO 
and founder of Precise Resource, 
Inc., has been a leader in the talent 
acquisition and technology  
industries for over 15 years. Be 
inspired as she shares her 
experience and business prowess 
as a successful entrepreneur three 
times over. 
 
www.preciseresource.com  

Scanwell  
     Logistics 


